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Did you know? Container shipping
· There are around 17 million shipping containers in the world.
· The first international voyage of a container ship was in 1966.
· In an average year, a large container ship will travel three-
quarters of the distance to the moon.

· A large container ship engine has about 1,000 times more power
than a family car.

· On average a container ship emits around 40 times less CO2 than
a large freight aircraft and over three times less than a heavy
truck.

· Container shipping is estimated to be two-and-a-half times more
energy-efficient than rail and seven times more so than road.

· The world's biggest container ships can carry around 11,000
containers. If that number of containers were loaded onto a train
it would need to be 44 miles (71 kilometres) long.

· Container ships have a lifespan of approximately 26 years.
· The gantry cranes used to load and unload container ships can
be 430 feet (131 metres) tall and weigh up to 2,000 tons.

· All commercial containers have a BIC code (XXX-U-123456-1). The
first three letters show the owner, the next letter shows the
category of the container (U = freight container, J = freight-
related equipment, Z = trailers or chassis), followed by a six digit
serial number and a check digit.

· Every year an estimated 10,000 containers are lost at sea.
Sources: World Shipping Council and
http://containerauction.com
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(World fleet statistics by Fairplay)

IN NUMBERS
1.46bn 48,197

257,366 £29.5m

8,293 £18m

Dead weight tonnage No. ships in world fleet *
* of 300+ GT

Seafarers covered at any one time Unpaid wages recovered

Ships inspected Global cost of piracy
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W
elcome to Seafarers’
Bulletin, in what will be
a significant year for

everyone working at sea.
The ILO’s Maritime Labour

Convention 2006 – the seafarers’
bill of rights – comes into force in
August.  It promises to make a

real difference to the lives of all seafarers. Getting to
this point has taken over 10 years’ work by the ITF
and its maritime unions, among others, and we are
continuing to work to make sure that your interests
are kept at the forefront of the changes to come.

As always the last year has brought with it many
challenges for maritime workers, but the ITF family
has had some big wins too.

Defending workers’ rights is at the heart of what
we do, but we increasingly have to fight to defend
even the strongest members of our union family.
Commercial interests feel threatened by strong
unions and will go to great lengths to undermine
them. In 2012 the leader of the Moroccan dockers’
union UMT, Said Elhairech, was jailed after he
mobilised his members in support of mistreated
seafarers. We campaigned for months and finally
secured his release. This case shows just how far
some are prepared to go to weaken us, but also
shows what we can achieve when we stick together.

There are many challenges ahead. We soon begin
the next round of global negotiations with the
shipping industry and we’ll be driving to defend and
improve wages and conditions for FOC crews. In the
ports we are seeing yet more attempts to undermine
strong unionised labour, through automation as well
as privatisation and neo-liberal policies.

To win these fights we need to link arms not just in
maritime, but across the whole transport sector and
beyond. That’s why we are focussing so much of our
energy on organising workers along the supply
chain. Unity is strength and the ITF is founded on
solidarity between seafarers and dockers. But by
looking beyond the quayside we can build even
greater worker power.ITF Seafarers’ Bulletin
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STORIES FROM
THE FRONTLINE
A job at sea can be something to be proud of. But if things go wrong you need to know that there is someone you
can call on. Here, ITF personnel explain how they were able to help seafarers who found themselves in trouble

MISSION NOT IMPOSSIBLE
Geoff Ablett, ITF maritime operations

Sometimes the ITF receives a
communication regarding an injury or
loss of life claim and, although the
case might be tragic, the expectation is
that there is little chance of success.
The Kallisto case fell into this category.

On 29 April 2004, a Romanian oiler
aged 38 went missing at sea en route
from Italy to Greece, leaving behind a
widow and two children. The vessel
was owned by a one-ship company
based in Greece, which bought up old
tonnage and ran it into the ground
before selling it for scrap. The
company had gone out of business by
the time the ITF heard about this case,
so there was no-one to claim against.
As a body was never recovered, the
widow did not receive a death
certificate until December 2010, and
this was only after long court
procedures in Romania.  

The Romanian seafarers’ union and
ITF inspector Adrian Mihalcioiu had
provided support and compassion
during this period. But the question
was where to go now, bearing in mind
it was May 2011. The only avenue left
was the P&I club, though this was
fraught with legal difficulties.  

The contract of employment was not
specific regarding any amount for
compensation and referred to
accidents only and not “death in
service”. This would be an added
problem and we might have had to
establish that the death was the result
of an accident and not suicide – which
is commonly used by the other side in
defence of this type of claim.

Thankfully, however, copies of  all
the supporting documentation,
including search and rescue reports,
log book entries and communications
between the Kallisto and company,
had been kept by the widow.

Then began nearly a year of cat-and-
mouse negotiations with the P&I club.
But eventually there was a
breakthrough and the widow received
US$50,000 in compensation.

It may not seem that much to some,
but this is what the widow said when
she wrote to the ITF: “Now I can fulfill
all burial customs for my husband to
be a quiet soul. I pray for all the dead
and missing and pray for those who
had the power to help me as anyone
else, the great family ITF. I can be
deeply honoured to know all those
who helped me. My children will have
now better future, thanks to ITF.”

“The vessel was owned
by a one-ship company
based in Greece, which
bought up old tonnage

and ran it into the 
ground before selling 

it for scrap”

Sakhalin crew held out in
Hong Kong for back pay
Jason Lam, ITF inspector, Hong Kong

The ITF Hong Kong office received an email from the
crew of the Belize-flag bulk carrier Sakhalin on 26
February 2012 complaining of a shortage of water, food
and electricity while the ship was anchored in Hong
Kong waters. Yu-Sak Ming, ITF inspector, contacted the
ship’s agent and requested adequate necessities and
fuel be supplied to the ship. He then went on board the
ship to ascertain the actual situation.

The Ukrainian captain told him that the Bulgarian
managing company, Interfleet, had accumulated nearly
US$200,000 in outstanding fuel fees to a Maltese
bunker supplier, which had filed a claim at the Hong
Kong high court, resulting in the ship’s arrest. On board
the ship there were 21 crew members, of which 16 were
from Ukraine and five from Russia. The captain pointed
out that the company had owed wages to the crew
since 2011. One ordinary seaman had not received any
wages since March 2011, while the other crew members
had not received theirs for six or eight months. We
assisted the crew to apply for the Hong Kong
government’s legal aid.

In May 2012, the Sakhalin was sold for US$3.9
million by the Hong Kong high court and the lawyer
representing the crew made claims against the
proceeds.  

The crew were repatriated to their home countries by
the Hong Kong government on 3 May 2012. By the time
the crew left Hong Kong, the total amount of back
wages involved was US$274,342.

The Sakhalin

“The captain pointed out that the
company had owed wages to the 

crew since 2011”

Life at  Sea 5
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6  Life at Sea

WE ALL PULL
TOGETHER
Mohamed Arrachedi, ITF inspector, Bilbao, Spain

At the end of January 2012 ITF head office
received a request from the UMT, the ITF-
affiliated union in Morocco, asking for
assistance for seafarers working on an entire
fleet of vessels.

The company, Comarit Comanav Ferry, had
not paid crew salaries for the last four months.
Neither had it paid for the crews’ social security
contributions, their medical contributions, nor
their housing plans agreed with the company –
risking seafarers’ families being evicted from
their homes. Provisions, food and electricity ran
out quickly and ITF inspectors in Spain and
France were soon doing their best to keep the
crews supplied.

But the problem was far from just a
humanitarian one: the crews were permanent
staff and had been working for the company for
many years – some of them more than 30 years.

Letters were sent to the company in Tangiers,
Morocco; to the Moroccan embassies and
consulates in Spain and France respectively,
asking the state to intervene since the
company, crews and the flag state were all
Moroccan. We received no answer.

A press conference was organised by
inspector José Ortega and myself and a UMT
officer in Algeciras. Another press conference
was held in Sète.

Special thanks go to our union colleagues in
France who succeeded in having food, medical
care and fuel delivered to the vessels, with the
assistance of other parties such as the
prefecture, port authority, harbour master and

the seamen’s club. Lilian Torres of the FO union
played a key part in what was achieved.

In parallel with these actions, seafarers in
Morocco organised many protests in front of the
company’s headquarters and the ministry of
transport.  A letter from the UMT was sent to the
prime minister of Morocco.

The work of the ITF union in Morocco was so
successful that two of their leaders found

themselves arrested on trumped up charges of
'endangering national security'. Huge
international  protests followed – see
www.itfglobal.org/campaigns/free-said.cfm for
the latest news on this.

A solidarity campaign was launched by the
ITF in which maritime unions sent letters of
protest and solidarity to the Moroccan
embassies and consulates around the world.

Meanwhile, our team of inspectors, Pascal
Pouille, Yves Reynaud and José Ortega,
activated legal procedures with the consent of
the Moroccan union. And dockers in Moroccan
ports held an eight-hour strike on 11 May in
solidarity with the seafarers. The case
continues.  

For an update, log onto:
www.itfglobal.org/solidarity/solidarity-3533.cfm

“Provisions, food and electricity ran
out quickly and ITF inspectors in Spain
and France were soon doing their best

to keep the crews supplied” ”

“
ITF inspector Pascal Pouille with crew members stranded in France

The
owners
became

more and
more angry

as they
realised

that there
was

nowhere 
to hide

www.itfseafarers.orgITF Seafarers’ Bulletin 2013 ITF Seafarers' Helpline +44 (0)20 8253 0177
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Life at  Sea 7

On 8 August 2012 ITF inspectors
received an email message from
Christian Roos, inspector in the
Belgian port of Zeebrugge, about
a Greek-based company, Ikarian
Moon, which owns four small bulk
carriers trading in Europe and the
Mediterranean.

The market for bulk carriers
had gone down tremendously, so
a combination of a financial crisis
as well as some damage to
machinery and collisions with
other vessels had made it difficult
for the company to survive.

The crew of one of the four
ships, the Giannis M, contacted
the Dutch ITF inspectorate, and
Debbie Klein went on board in the
port of Terneuzen. It became clear

that the crew – from the
Philippines, Greece and Egypt –
hadn’t been paid for some
months.

Four Filipino crew members had
already finished their contracts
and had been promised to be
signed off in Casablanca in July, as
their reliefs had already joined
the ship. However, there were no
funds available to pay off the
crew, so they remained on board
with the promise of being
repatriated at the next port of call.
In Terneuzen there were no funds
available either.

I contacted the company and
informed the owner that the
money should be brought on
board. All kind of excuses were
made, so we decided to arrest the
vessel on behalf of the crew
members. The following morning
we were contacted by the owner,
who claimed that it was
impossible to obtain US dollars –
yet we had already agreed on an
exchange rate for euros. Some
hours later the company informed
us that there was no flight
available, since all were fully
booked. We checked ourselves
and gave various flight options.

The owners became more and
more angry as they realised that
there was nowhere to hide. Finally
on 24 August the money was
delivered on board and the four
crew members received a total of

US$48,000 in cash and were
signed off. This was witnessed by
Debbie Klein, and the four crew
were put in a hotel before flying
home on the following day.

For the remaining crew, a
settlement was reached that they
should receive their outstanding
wages in the next port, including
a bonus of US$500 each for not
being paid on time.

The bailiff was instructed to lift

the arrest and the vessel left
Terneuzen for Rouen, where she
was visited again by our French
inspector, Laure Tallonneau, on 26
August. He witnessed the
payment to the remaining crew –
US$55,000 between five crew
members. The Egyptian AB, who
had been on board for four years,
agreed to be paid US$33,000 in
Casablanca, where the vessel
arrived on 1 September. 

Giannis M crew win owed wages 
after months without pay
Ruud Touwen, ITF inspector, Delfzijl, Netherlands

HOW LONG IS TOO LONG?
Tommy Molloy, ITF inspector, Liverpool, England

ITF inspectors often come across cases where seafarers have
completed their contracted periods of employment and are having
trouble convincing the operator to sign them off and repatriate them.

Usually it’s a couple of months overdue, sometimes longer. But a
recent case must be a contender for the record length of time spent
on a vessel – in modern times at least.

I was contacted by an AB on the Irish-owned, Curacao-registered
general cargoship Fingal. He was asking for help with a request he
had made a month earlier to be repatriated. He had been onboard the
vessel for 45 months!

The seafarer admitted that most of this time on board had been at his
own request: he had two children going through university and he had
decided to stay as long as he could in order to be able to pay the bills.

We managed to get the AB paid and repatriated from Liverpool. But
another crew member who had already been on board for 22 months
pleaded to be allowed to stay until the end of November 2012. I
understand why they want to stay and earn money rather than go
home for leave and then get in the queue again for another job, but as
far as I am concerned it is completely irresponsible for an employer to
agree to such requests for such a prolonged period of time.        

Success, and crew receive
owed wages

ITF inspector Debbie Klein and Giannis M crew members

·
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Don’t bully
seafarers 
in my port
Mukesh Vasu, 
ITF contact person, Kandla, India

The South Korean flag Blue Star had traded for many years and had earned a lot
of money for the owners and provided jobs for seafarers. Eventually she was sent
to scrap, but someone who wanted to be called a shipowner stepped in and
bought the vessel.

The Blue Star soon encountered technical problems and the engine failed. The
port authority sent the vessel to anchorage. After a few days the provisions dried
up, fuel ran out and there was no communication from the owner’s side. The crew
started looking for help but found that there was nobody listening to them.

Then one day
some dock workers
on a tug were
passing by and
found the seafarers
were screaming for
help. The dock
workers informed
me and I took up the

case. Provisions were arranged immediately by the local agent. The next problem
was wages and repatriation. The crew did not want to work on the ship anymore.
The owner and the agent were uncooperative in negotiations, but after six months
of continuous pressure the crew received their wages and were repatriated.

In a separate case, the Tuvalu-flag vessel Veles came to Kandla. One of the
seafarers’ welfare staff went on board to provide internet service. He was told by
the crew that they needed help.

When I arrived at the ship the captain did not allow me to board. I informed my
general  secretary and the dockers’ union. The dockers, who are members of the
ITF dockers’ union, stopped working on the ship. As a result, the master allowed
me on board. I talked with the crew and learnt that they had not been paid for two
months and the female chief cook had requested repatriation for personal
reasons.

I lodged a complaint with the owner, who did not respond. Then the dockers
again stopped cargo handling and, after one week, the owner was forced to come
to Kandla to tell me that the salaries had been paid.

I returned to the ship and found that, although the crew had received the
wages, they were stricken with grief because the chief cook’s fingers had been
fractured. She would not say what had happened, but the second officer told me
that the owner had physically abused the crew. However, they didn’t want to
make any more complaints and wanted simply to return home. I arranged police
protection until they were repatriated.

Networking is the
key to success
Matt Purcell, ITF assistant co-ordinator, 
Melbourne, Australia

The ITF received a very long thank you letter from a
seafarer on board the Antigua-flag HC Melina for fixing
crew problems while they were in Melbourne in April
2012.  

The Filipino crew members were desperate to leave
the vessel for personal reasons. Their contracts were
well over their due dates and the Polish master
exhibited a generally bad attitude towards the crew. The
master claimed that the ITF were mafia!

I was on leave when I took the call for help, so I
organised one of our volunteers to attend to the vessel,
who spent three days on and off following instructions
from Dean Summers (ITF coordinator in Sydney) and
myself, along with ITF head office. The owners kept
going back on their words and even cancelled the
airline tickets of the three crew members on two
occasions.

Summers then played his trump card by informing
the port state control of the manning deficiency caused
on board by the departure of the second officer. The
company had to arrange a replacement and the vessel
stood idle for several days whilst waiting for the
replacement crew to arrive.

This was a good lesson for the company – that if they
don't do the right thing and cooperate from the start of
negotiations, then they can suffer the pain of sitting
idle. During all these negotiations we insisted on
indemnity for the crew. As a result, no crew members
were disadvantaged by the manning agency or the
company.  

The outcome of this case is a testament to the
importance of networking, on which we place great
emphasis in Australia. Networking leads to a good
results in most cases as all areas are covered and the
net becomes too strong for bad shipowners to escape
from.

The Maritime Labour Convention states that a seafarer is entitled to
be signed off and repatriated after a maximum period of 12 months.
We have spoken with the UK’s Maritime & Coastguard Agency about
these cases, but there seems to be little it can do unless an obvious
risk is apparent.

A longer version of this article first appeared in The Telegraph,
magazine of Nautilus International.

8  Life at Sea

“He was asking for help with a 
request to be repatriated. He had 

been onboard for 45 months”

·

“All areas are covered and
the net becomes too strong

for bad shipowners to
escape from”“The dockers, members of the 

ITF dockers’ union, stopped 
working on the ship. As a result, 

the master allowed me on board”

www.itfseafarers.orgITF Seafarers’ Bulletin 2013 ITF Seafarers' Helpline +44 (0)20 8253 0177
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What my union does for me  9

WHAT TO

EXPECT

FROM

YOUR

UNION
WE LOOK AT WHAT

ITF UNIONS ARE
DOING FOR THEIR

MEMBERS

Joining a union gives you strength in numbers –
the more members a union has, the better its
chances of winning a better deal for workers. But
as a member, what else should you expect from
your union?
· Membership card: either a physical card, 

or electronic;
· Union newsletter, journal or magazine: to 

keep you up to date with what the union 
and other members are doing;

· Contacts directory: telephone numbers and
names of union officials, so you can get
assistance when you need it;

· Representation/assistance: in case you have 
a dispute with your employer or a problem
relating to your employment conditions; 
some unions will also provide legal advice;

· A voice at work: over decisions affecting 
your working conditions and rights and a 
say in how the union operates.

Some unions also provide members, and
sometimes their families, with other benefits. 
For example:
· Welfare and social needs: particularly in 

those countries where there is no social
security system or state welfare provision;

· Training and education: made available by
many unions to provide members with
education opportunities;

· Medical and/or dental care: for members 
and their families.

·
www.itfseafarers.org ITF Seafarers’ Bulletin 2013ITF Seafarers' Helpline +44 (0)20 8253 0177
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10  What my union does for me

NUSI
The National Union of Seafarers 
of India (NUSI) has been serving
Indian seafarers for decades.
Anna Llewellyn talks to NUSI
general secretary and treasurer
Abdulgani Serang about the
union’s different initiatives and
the benefits they bring to NUSI
members and their families

One of NUSI’s key facilities is its Maritime
Academy in Goa, which conducts pre-sea and
post-sea residential courses and also offers
STCW training that seafarers are required to
complete before sailing. The academy can
accommodate 400 trainees at a time and
since it opened in 1996 more than 42,000
seafarers have trained there.

Training and development is clearly an
important part of what NUSI tries to offer its
members and in 2010 the union decided to
set up an interest-free loan scheme for
ratings wishing to train to be officers. The
scheme has already issued loans to over
1,100 seafarers.

Every month NUSI also holds a trade union
training workshop for young seafarers. Serang
says: “It’s important that we give seafarers an
insight into the workings of the union and
what it does for seafarers and their families.
And to make sure they know their rights.” He
adds: “It’s not all one way traffic. NUSI
officials are there to share their experiences
and views with the participants, but the
programme also gives us an opportunity to

hear what seafarers have to say.”

Medical care
NUSI offers its members reimbursement of
the cost of medical treatment. In the last
three years alone the union has paid out
more than US$3 million in medical expenses
for more than 3,000 seafarers and their
family members.

In addition, NUSI has opened a hospital in
Goa offering specialist care in cardiology,
neurology, orthopaedics and joint
replacement surgery. Other key specialties
include internal medicine, obstetrics and
gynaecology, as well as cancer treatment. It
has capacity for 190 patients, including 43 in
the critical care unit. So far more than 60,000
seafarers have been treated there.

Just outside Mumbai, at a hill station on
the road to Pune, is the union’s Lonavala
Resort. This complex includes a home for
retired seafarers, a holiday home and a trade
union training facility.  

Family values
Over the past 14 years the union has
provided financial assistance to widows.
Since the scheme began 3,000 widows have
received financial assistance.

“At NUSI we are keen to nurture the next
generation,” says Serang. “In 2011, we
decided to offer scholarship grants for their
children.” India has one of the lowest female
literacy rates in Asia. For this reason, Serang
says, NUSI decided to award daughters with
grants that are 50 per cent higher. Almost
US$100,000 has so far been awarded,
benefitting over 170 students.

Members training at the NUSI academy

NUSI Wockhardt hospital, Goa

www.itfseafarers.orgITF Seafarers’ Bulletin 2013 ITF Seafarers' Helpline +44 (0)20 8253 0177
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What my union does for me  11

SUR
Members of SUR, the Russian seafarers’ union, explain what they get in return for their membership fees

Alexey Gordeyev, chief officer in
a Cypriot company
“When I was a cadet, I used to
hear about the trade union from
time to time but never thought
about it. Later, in 2008, the crisis
started, and with it there were
strikes, demonstrations and other
actions. I learned that it was the
union that organised and
coordinated these actions, and
that it was the union that helped
seafarers to get their wages paid.
When I started working on ships I
finally understood the importance
of minimum labour standards and
wages in the maritime industry.
Those standards are also
established due to the work of
unions.”

Maxim Derevenko, cadet at the
Admiral Makarov State Maritime
Academy
“I have not turned to the union for
help as yet. However, guys from
the senior classes keep telling us
that it does a lot of really useful
things. The union is an
association of workers, and when
people join, it’s easier for them to
solve their problems and to get
better working conditions
together.”

Help in an emergency
On 28 August 2012, in the Gulf of
Guinea, near the coast of Togo,
pirates attacked the Energy
Centurion (Greek flag). One of the
crew members, cadet Vyacheslav
Prudnikov, 20, needed medical
assistance for an injured leg. In a
Lomé hospital, he had to undergo
an operation and follow-up
surgery several months later. He
comments: “When we returned to
Novorossiysk we got financial aid

from the SUR. I also got my sick
pay thanks to the union. SUR
officers gave me advice on what I
should do, where to go, and what
my rights were in this case. To be
honest, I started to think that I
was going to end up with nothing.
So I’m glad that the union is
there.”

Sport relief
Second mate of the Moskva Reka
Yuriy Dmitriev has been visiting
the SUR’s sports centre in
Novorossiysk for
several years. “I come
here to enrol in the
exercise programme
first thing after
returning ashore,” he
says. “Believe me, I
am in much better
shape now. Exercises
even helped me to
quit smoking!” Yuriy’s
wife has also been a
regular at the centre
for the past six years.

Gratitude for support
Tatiana Ivaschhenko’s
husband, a motorman
on the Uran, was a
healthy man when he
left for China in 2008,
his ship’s regular
destination. He
suddenly started to
lose weight rapidly
and Tatiana, who was
a member of the same
crew, stayed close to
him around the clock.
But within a few days
this strong man, only a
little more than 50
years old, died while
the vessel was sailing

from Qinhuangdao to Nantong.
The Chinese death certificate

said the seafarer died as a
consequence of a disease, which
was not specified. In a few days
his body and relevant
documentation were delivered to
their home town of Vanino, in
Khabarovsk Krai, where he was
buried. Tatiana then applied to
the insurance company for
compensation.

The insurers played for time.
First they said the death could

have resulted from some chronic
disease. Then they noticed an
error in translation of the death
certificate. And at long last they
tried to take the case to a
Moscow court, even though it was
clear that the widow wasn’t able
to cover the travel expenses.

However, Tatiana received help
from the SUR. In Moscow, thanks
to the defence of a union lawyer,
the rights of the widow to
compensation were successfully
established.

AMOSUP
One of the schemes that Filipino officers’ and seafarers’ union AMOSUP runs
is its Pilot Medium-Cost Shelter Programme. Set up in 1991, this aims to give
members the chance to have their own affordable home in a safe and
peaceful community.

The union has built a self-contained Seamen’s Village, with more than 500
homes, a clinic, schools, a chapel and various sports and recreation facilities.
Members can apply for one of the homes, which range from two-bedroom
townhouses to four-bedroom detached homes. Plans are under way to
develop a new village with more spacious homes to accommodate larger
families.

Others union benefits include:
· Medical and dental care for members and their families – including free

treatment at AMOSUP’s own hospitals in Manila, Cebu, Iloilo and Davao;
· Training and education: subsidised courses for officer and ratings at

AMOSUP’s state-of-the-art training centre in Bataan; access to further
education at the Maritime Academy of Asia and the Pacific; support with
career development;

· Board and lodging at AMOSUP’s seafarers’ homes for members needing
temporary accommodation on their way to join a ship or returning home;

· ‘Slop chest’: AMOSUP’s own store for members, selling groceries and
appliances; offers interest free credit;

· Financial benefits: death benefits and old age assistance via welfare and
mutual benefit plan; long-term employer-funded investment/savings in the
form of provident funds; widow/widower survivorship pension fund;

· Legal support for employment matters.
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Dad-Der
Following the military's exit from Turkey's government in
1997, pro-union seafarers and academics began to
organise in Turkey's maritime schools, trying to bring a
younger generation of activists together. A nucleus of
organisers started to plan to bring the country’s 50,000
seafarers together in an effective union. With the support
of the ITF, from 2001 these activists ran training
programmes for workers, took up cases and claims and
eventually opened a contact centre for seafarers to meet
and organise in 2004. By 2006, the core of what then
became Dad-Der had revolutionised union activities for
Turkish seafarers.

From 2007 Dad-Der negotiated collective agreements
company by company, backed up by industrial action. As
strikes are illegal on Turkish merchant vessels, the
activists instead termed their actions “the rightful
termination of employment contracts”. Tough
negotiations led to 65 vessels being covered by collective
agreements by January 2008; by September 2012 Dad-
Der had 235 vessels covered.

Union rights in Turkey
Turkey has a poor record on union rights.

· The constitution was eventually amended in 2010 to allow collective
bargaining in the public sector.

· Unions must be formed by Turkish citizens.
· Turkey has ratified International Labour Organization Conventions 29, 87,

98, 100, 105, 111, 138 and 182.
· The right to strike is very limited, with a nearly three-month waiting period

before a strike can be called. A lawful strike can be suspended by the
government for up to 60 days for reasons of national security or public
health. Penalties for joining unlawful strikes are harsh.

· All meetings and rallies must be approved by the authorities, and police
must be allowed to attend and record the proceedings.

· Regulations for union activities are complex, and any infringement is
monitored.

· Employers frequently dismiss workers for union membership. Police
violence and detention; incidents of arson and intimidation; harassment
(including labelling union leaders as terrorists); forced relocation of jobs;
and prosecutions for joining union demonstrations are all common.

· In 2012 there have been two reported injuries, 143 arrests and 25
imprisonments of union activists. 197 workers have been sacked for union
membership

(Source: ITUC – survey.ituc-csi.org)

INDEPENDENT EGYPTIAN SEAFARERS’ UNION
The new Independent
Egyptian Seafarers’ Union
was formed in June 2011.
Union activists were
committed to building a
genuinely representative
union for Egyptian
seafarers after many had
been inspired by the new,
independent unions and
federations that emerged
during and immediately
after the 25th January
revolution.

With the support of ITF
inspector Talaat Elseify,
the union quickly
established an interim
committee and began to
organise seafarers,
despite facing a number
of serious challenges. The
new union not only had to

deal with a basic lack of
infrastructure, it also had
a new and inexperienced
leadership who had to
withstand constant
interference from the old
trade union federation.

In early 2011 the ITF
Arab World regional
secretary Bilal Malkawi
made a series of visits to
Egypt to support the new
union. Shortly afterwards
other ITF representatives,
including Egypt project
officer Dr Samar Youssif,
met to assess how the ITF
could provide ongoing
support to the union. It
was decided that the ITF
would facilitate an
intensive programme of
seminars for the union’s

members, aimed at
building basic union
organisation and
capacity.

Twelve months on and,
despite extremely
challenging
circumstances, the new
seafarers’ union has
managed to limit the
influence of the old, state-
sponsored federation. It
has established itself as
the independent and
credible representative
for seafarers in Egypt.
During this time the union
has recruited over 2,000
new members and now
has a unified and
committed executive
operating out of its head
office in Suez and
Alexandria.

“The union is still
developing,” says
spokesperson Manal
Bakshish, “but we are
going in the right
direction. Our union still
has some way to go and
there are many
challenges ahead,
especially with what is
happening in the country.
But I am hopeful.”

12  What my union does for me

My name is Özkan Fırat. I am 33 and a second engineer.
My family is from Malatya in Eastern Anatolia. I have
been a seafarer for six years, mostly on bulk carriers.

I joined Dad-Der in 2008 when I faced some serious
problems, namely late payment of wages and violation
of contract terms. Joining the union makes you strong.
Flag of convenience shipowners take the ITF and its
affiliated seafarers’ unions very seriously.

In March 2009 I was working on a brand new ship of
450,000 dwt. I was seriously injured while trying to
repair a balance pump, and my left hand was severed at
the wrist. The same almost happened to the engineer I
was working with. Our ship was 250 miles from the
Canary Islands and it took four and a half hours before a
helicopter finally reached the ship – it was the most
difficult period of my life. It took another four hours to
reach hospital and surgery took almost 18 hours.

Later, we realised that Dad-Der was aware of the
situation from the beginning and was in contact with our
employer. Treatment in Turkey took another year, including
seven further successful operations. During this period I
received one-third of my salary from the shipowner.

Once treatment ended I was offered an office job, on
condition that I did not ask for any compensation for
incapacity to work. The advice I received from Dad-Der
was extremely useful, and thanks to my union I was not
deceived by a series of proposals made by the shipowner.

Throughout the year-long judicial process, Dad-Der
provided legal counselling and support. Eventually, the
shipowner's lawyers realised they had no realistic
chance of winning a long, expensive legal process and
they offered concessions. After discussing their offer
with Dad-Der and their lawyer, I decided to accept.

Özkan Fırat (right)

Independent Egyptian Seafarers’ Union members
at a workshop in Port Said
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THIS MUCH I KNOW
JULIA LILIANA BECERRA, AGED 32 AND A FORMER CHIEF OFFICER, IS THE LABOUR
AFFAIRS SECRETARY FOR THE CCUOMM OFFICERS’ UNION OF ARGENTINA. 
SHE TELLS US ABOUT HER LIFE AT SEA

Nobody in my family has worked
at sea. But as a young
teenager I was already

interested in being a seafarer. I
didn't know how to go about it but I
knew I didn’t want to go into the
military. I discussed it with my
parents and close friends but none
of them knew anything about
careers in the merchant navy.

People tried to put me off a career 
at sea. I had a chance encounter
with a colleague of my father’s. He
had been a deck officer when ELMA
(Empresas de Líneas Marítimas
Argentinas) was operating.
Although he expressed his passion
for this career, he said I would have
no future given the circumstances
in our country and “especially
being a woman”. It was 1998 and
the neo-liberal government had
dismantled the national fleet,
opened up cabotage to flags of
convenience and was ignoring
collective agreements and
legislation covering Argentinian
seafarers.

Study grants from my trade union
helped me through college. 
I eventually began my career as a
deck officer at the Manuel Belgrano
National Nautical School in 2000.
My family supported me through
college, but the study grants I had
from my union, the CCUOMM,
really made a difference.

One of the things I remember most
about my first job at sea was working
in extreme temperatures. It was a

ship that I had already worked on
during work experience as a
student, the Río Gallegos 1, a
Japanese-built chemical tanker.
Although it was well-maintained, it
was old and fairly small. Loading
and unloading was completely
manual. So it was hard work,
especially in such extreme
temperatures. Mooring and
weighing anchor at the ports of Rio
Gallegos and Ushuaia were

complicated manoeuvres because
of the extremely cold conditions
there. Later on, I had opportunities
to sail on other ships to other ports
in the world. But I remember the
experience of working on that first
ship like it was yesterday. I
discovered it is essential to work as
a team on board to get the best
results.

A permanent contract gives you
protection. The ship I worked on did
a fixed cabotage line, carrying
hydrocarbon distillates from Puerto
La Plata to ports in southern
Argentina, such as Ushuaia and Río
Gallegos. All the crew were on
permanent contracts, which meant

that the company could not lay us
off and had to observe Argentinean
legislation and collective
agreements for seafarers.

To overcome prejudices you have to
work hard and be frank with your
colleagues. I was the first woman to
be employed on that ship on a
permanent contract, so my first big
challenge was to be accepted by
the group. I soon felt very
comfortable with the work and with

life on board. The life of a seafarer
is very hard and wonderful at the
same time, for both men and
women. As a woman you have to
overcome certain barriers, such as
social prejudices, both at work and
also amongst your own family and
friends. But it can be done and
women members of the CCUOMM
have had a lot of support from our
union over the years.

Being a woman on board requires
extra efforts. Thanks to the work of
my union, companies are not
allowed to discriminate against
woman seafarers. But, in some
cases, old habits are difficult to
break! During my first experience

on board, some crew members told
me that I wouldn’t have the
strength to cope with the isolation
and the rhythm of work. They said
that I wouldn’t stick it out and
would end up leaving my career to
have a family. They stopped me
from doing certain tasks saying
things like “it’s a man’s job”. These
comments made me feel down at
first, but I never forgot my goal. In
the beginning, I often felt that some
of the crew members did not trust
me. Once, during a difficult
manoeuvre trying to recover an
anchor, some crew members
strongly suggested that I was
relieved of my position at the bow
of the ship. I insisted and stayed at
my post, and was supported by the
ship’s captain. After several tough
hours, we finally recovered the
anchor. From that day on many
things changed, especially the
relationship with my colleagues.

Being a union member is a bit like
being part of a crew. It is teamwork,
but on a bigger scale. Being part of
the union means being able to
focus on pushing for improvements
on a whole range of issues,
including gender issues and raising
men’s awareness of what it means
for a woman to come into this job.
I’m proud that my union, the
CCUOMM, has played a decisive
role in securing legislation, jobs,
collective agreements and national
standards for Argentinean
seafarers.

Julia on board the Cabo San Vicente, Panama Canal, 2005

Julia (centre) at the ITF
Congress in Mexico City in
2010, with CCUOMM
president Marcos Castro (left)
and CCUOMM vice president
Jorge Tiravassi (right)
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Wi-fi – A vital
tool for seafarers

Wireless internet in
ports is a major boon for

visiting seafarers

Speaking at the Apostleship of the Sea’s
international congress in November 2012, ITF
general secretary David Cockcroft said: “We need
to find a new model of work with seafarers; a
model that takes into account their reduced
access to shore leave. At the ITF we believe that
wireless internet is a vital tool for the seafarers
calling in port or at anchorage, and we all need to
be active in promoting shipboard communication
so that seafarers are less isolated.”

The internet has deeply changed the way
seafarers communicate and spend their shore
leave. Jan Oltmanns, of the Duckdalben
Seafarers’ Centre in Hamburg, hopes that in five
years time most seafarers will have internet
connection on board their ships. This will give
them more time for sports, parties and excursions
to the town and around. “I hope seafarers will
enjoy their time on solid ground and will talk to
local people. There will be new kinds of relations
and friendships,” he explained.

One of a group of seafarers interviewed about
this in Antwerp said: “Seafarers usually go ashore
for other reasons than internet connection, but
we are forced to look for communication facilities
because most of us don’t have any other means
on board to get in touch with our relatives.”

Requests to have the internet on board while
the ship is in port have been increasing over the
past five years; it is now, according to many ITF
inspectors and ship visitors, the number one
request by seafarers.

According to one seafarer: “The first thing I do
when I’m in port off duty is turn on my computer
and look for a wi-fi connection. Unfortunately,
most of the time, wi-fi is locked by a password.”
In a handful of ports around the world wi-fi is
provided by the port authority and is available to
seafarers for free. Antwerp is one of those ports.

Seafarers are asking to have more “internet

friendly ports”. Personal communication has
always been very important for them. What was
once accomplished with letters, and later on shore-
based telephone calls, is now being done through
the internet. It is a tool that educated young
people expect to find anywhere in the world, so
that communication at very low cost can take place
with their homes, friends and loved ones.  

This is why the ITF Seafarers’ Trust is
determined that seafarers should not become
second class citizens due to a lack of access to
internet. Until ships can provide internet access
for all seafarers, shore-based facilities need to do
so, and as most seafarers cannot get off the ship
in port, the internet needs to be brought to the
seafarers.

If you need more information: trust@itf.org.uk

The internet

has deeply

changed the

way seafarers

communicate

and spend

their shore

leave

”

“

Antwerp port chaplain Jorg Pfautsch teaching a
seafarer how to connect to the port free wi-fi
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Recruitment frauds are more numerous than
ever, helped along by the possibilities offered by
email and the internet, and by government and
legal inaction. No one is too poor or vulnerable
to be targeted.

So how do you avoid becoming a victim?
The best defences are scepticism, information
and common sense. The golden rule is that if it
looks too good to be true, it usually is

There are a number of different frauds, but
what most have in common is that they
usually offer guaranteed work on high wages,
on cargo ships, cruise ships or oil rigs. They
may say that qualifications are not required.
The feature they all share is that the work will
depend on a bribe or payment. Except that it
won’t be described that way, and may not
even be mentioned until you have supposedly
got the job and signed a contract. How it will
be presented is as an agency or registration
fee, a charge to cover the cost of a medical
examination, a passport processing fee, a
payment to (often) the United Kingdom Border
Agency. You may be asked for money for
airfares to join a ship and promised you’ll get
the money back when you arrive. You won’t.
Pay one “fee” and they’ll hit you with the next:
a chain of demands for last minute passport
registration, or bank transfer, airport and
currency commission fees. The poor victim,
who has already invested heavily, will be
milked for more and more, always on the
promise that this is the last demand – the
well-paid job and the return of their money is
just around the corner.

A similar fraud is an email saying there is
an immediate vacancy on a cargo ship for
which you are qualified. For some time this
was usually supposedly waiting for you in
Port Harcourt, Nigeria. As these scams have
been exposed – along with others meant to be
in other countries but with a Port Harcourt
bank as the address to send funds to – the
scammers have mostly moved to pretending
to be based in other countries. Fake London
addresses are particularly common, even
though the fraudsters may be thousands of
miles away. Pretend passport and immigration
fees will almost always be the excuse to part
jobseekers from their money.

Other frauds include payment to have your
job application or CV circulated to prospective
employers, often with a guarantee that if you
don’t get a job you’ll get your money back.
You can usually be sure you won’t get either.
Also treat with caution websites that invite
you to post your CV for free. Your personal
details can be used for identity fraud,

especially if you are then approached by an
“employer” who asks you to send your
passport and seafarers’ certificate or
photocopies of them.

Stay out of trouble
So never trust unsolicited job offers. Don’t
trust authentic-looking websites, letterheads

and seemingly prestigious addresses. Trust
yourself and your awareness that something
that looks too good to be true probably is.
Remember that requesting advance payments
for work on ships is prohibited under
international maritime conventions. So if
instead you’re told you need to pay airfares or
registration fees, ask yourself why the people
who are offering these well-paid jobs can’t
find that money themselves. If they were
legitimate they wouldn’t ask.

Look out too for the use of box numbers and
false addresses and phone numbers, or for the
use of the name of a real company at a
different address. When searching for work,
always do a Google search on any company
and ship name followed by the terms “scam”,
“fraud” and “warning”. Even if nothing
negative turns up, unless you are 100 per cent
sure that the company is legitimate, don’t go
ahead until you are certain that no money is
being solicited at any point, and approach
your national seafarers’ trade union or the ITF
for advice.

Above all remember that you shouldn’t
have to pay for work at sea, whatever the
excuse given, and that if anything about a job
looks wrong or looks like what you’ve read
here, you should stay well away from it.

For more information on scams and
recruitment dangers see
www.itfseafarers.org/job_scams.cfm

Recruitment  15
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Scammers are ruthless. They don’t care how poor their victims are or how desperate for a job. Given the

chance they’ll take money from anyone – then keep coming back for more. Here’s how to avoid them

Don’t get scammed

I was scammed by a recruitment agency
The advert looked good. I saw it on the internet. The ship was called Spirit of Adventure.

The agency wanted around UK£3,000 (US$4,800). It seemed like a lot of money to pay for a job, but they
promised really good wages. I had already been looking for work for a long time.

I didn’t have that kind of money, so I got a loan from the bank and sold my motorcycle. In total I had to make
four payments to the company.

They seemed professional. They sent me an appointment letter and an employment contract and confirmed
that they were contacting the UK immigration agency. But it was all a scam.

I did have some suspicions, but I was so desperate for work, I carried on with it. I hoped that it would work
out and I would get a job at the end of it.

Ever since then my situation has been very bad. Financially it had a brutal effect on our family. We are
struggling to pay back the loan to the bank.

I’m still sending emails to the company to try and get my money back, but I never get any reply.
I’m definitely less trusting now.  My wife is always telling me to beware of job adverts, of emails, of

everything.
I’m not sure what the future holds. I still haven’t managed to get a job; it’s really hard to find anything. At the

moment I’m staying in Jakarta to see if I can find work there. It’s difficult because it’s a long way from where I
live, from my family. I’m ready to sail, to work hard. I just really hope there is a chance for me to find something.

My advice to other seafarers is to be very careful, especially when looking for jobs on the internet. Not
everything is what it seems. Don’t rush into anything. You might regret it.

Yusuf Kasa - AB/Cook, Indonesia, aged 35

The golden

rule is that if it

looks too good

to be true, it

usually is

”

“
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THE SEAFARERS’

BILL OF RIGHTS
The Maritime Labour

Convention is a
groundbreaking new

bill of rights for
seafarers. We look at

how unions have
prepared for its

implementation, how it
affects contracts,

crewing and wages,
and what difference it

will make for those
working on cruise ships

August 2013 sees the coming into force of a key
International Labour Organization convention
providing seafarers with comprehensive rights and
protection. This follows last year’s ratification of the
Maritime Labour Convention 2006 by the necessary
30 ILO member states.

The MLC takes its place alongside three other
key IMO conventions: Safety of Life at Sea,
Prevention of Pollution From Ships, and Standards
of Training, Certification and Watchkeeping.

Dave Heindel, chair of the ITF seafarers’ section,
explained what the new convention means to
those working at sea: “The MLC – the seafarers’
bill of rights – is a genuine agent for real change. It
has the potential to make a real difference to all
seafarers, regardless of nationality or the flag of
the ship on which they serve.”

He added that the convention’s entry into force
would be the culmination of over 10 years of
collective effort by the ITF and ILO social partners.

International Shipping Federation (ISF) labour
affairs committee chairman Arthur Bowring also
welcomed the implementation. He stated: “The
labour standards which we have all agreed can be
supported by governments, shipowners and
seafarers giving us a uniform global framework of
sound employment standards that is required by
both shipowners and seafarers.”
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Getting ready 
on the ground
ITF inspectors have worked
busily at national level to make
sure that everything is in place
for the MLC’s coming into force.

Igor Kovalchuk, first vice
president of the SUR Russian
seafarers’ union:
The SUR is exploring the
possibility of becoming a
“recognised organisation” itself
as far as MLC compliance of
vessels is concerned, since the
SUR has a network of inspectors
in practically all Russian ports. We
hope that eventually all the
necessary decisions will be taken
and that in August 2013 we may
see the first results of the
implementation of the MLC. This
means that all vessels calling at
Russian ports will have to be
inspected for compliance and

crew members will be able to
make use of the on-shore
complaint-handling procedure.

A new situation will emerge
whereby inspections for
compliance with MLC in Russian
ports will be the engine for
improving seafarers’ labour
conditions. It is hoped that this
will also speed up ratification of
the MLC in other countries in the
Black Sea area. In any event we
are convinced that the
substandard shipping in the
region, which is so widespread
today, will substantially decrease.

Peter Lahay, ITF coordinator,
Vancouver, Canada:
ITF inspectors have had excellent
training and guidance on the MLC.
We are ready for it and are
anxious to use its provisions.
We’re in an ideal position to help
things along. We are working with
the government on how we can
make sure that ITF inspectors and
port state control inspectors have

mutual understanding,
cooperation and respect.

Joselito Pedaria, ITF inspector,
Cebu, Philippines:
We have already been in touch
with the administrator of the
Philippines Overseas Employment
Agency, who is the go-to person
of the secretary of the
Department of Labor and
Employment (DOLE) on all
matters relating to the MLC. We
want to do whatever we can to
ensure that all the necessary
adjustments are made so that the
MLC can be implemented in the
Philippines. In particular port
state control may need to make
some changes.

Luz Baz, ITF inspector, Vigo,
Spain:
Here in Spain the ITF inspectors
have been working with various
agencies on MLC matters and
made the most of every
opportunity to discuss it with

industry representatives, such as
lawyers, shipowners, crewing
agents and P&I clubs.

Elsewhere:

Australia: Joint training with the
Australian Maritime Authority has
started and is going well. Port
committees have been created
around the country.

Colombia: Meetings have been
held in Cartagena with the
maritime authority and 120
representatives of the maritime
industry. Unions have been
pushing for ratification of the
MLC.

Sweden: There already is a close
relationship between ITF
inspectors and port state control
(PSC) administrations. Joint
training is taking place. The ITF
coordinator has been invited to
do further training with PSC on 
ITF work.

What the MLC means for you
Employment contracts
One of the most important clauses in the MLC requires shipowners to
provide seafarers with a fair, clear contract setting out the terms and
conditions of employment. You must make sure you understand it,
have a signed original to keep and there must always be a copy on
board. The contract must be signed by you and by the shipowner or the
person responsible for fulfilling the shipowners’ side of the agreement
so that they can be held accountable at all times.

Here’s a checklist of items that must be included in your employment
contract (which can be a collective bargaining agreement): 
• your full name, date of birth/age and place of birth;
• shipowner’s name and address;
• place and date where the contract was signed;
• your position on board;
• your wages and how they are calculated;
• amount of paid annual leave;

• conditions for termination of contract, including notice period if
applicable or expiry date for a fixed term contract;

• destination port if the contract is for a specific voyage;
• health and social security benefits provided by the shipowner;
• details of your repatriation entitlements;
• reference to any applicable collective bargaining agreement;
• any other details required by national law.

Crewing agents
Under the MLC you should have access to an efficient, well-regulated
system of recruitment and placement. It’s the shipowner’s
responsibility to make sure that the agencies they use comply with the
MLC’s requirements.

Under the MLC, crewing agents cannot charge you directly or
indirectly for a placement nor can they keep a blacklist of seafarers.
Reliable crewing agents will:
• keep an up-to-date register of all their seafarer placements;
• keep up-to-date lists of ships and company contact details where

their seafarers are placed;

”
“The seafarers’ bill of rights is a

genuine agent for real change
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What the MLC means for
cruise crews
Johan Oyen, chair of the ITF cruise ship taskforce explains the difference
the Maritime Labour Convention will make for cruise ship crews

The ITF believes that the MLC will have an impact on all workers of the
maritime industry, but especially on those working in the cruise industry.

For the first time ever, within the MLC a clear definition is given of
who is a seafarer. To quote Article 2, a seafarer is: “any person who is
employed or engaged or works in any capacity on board a ship to
which this convention applies”.

The concept is revolutionary because it certifies that all workers on
a cruise vessel engaged in international voyages are now defined as
seafarers, which is a definitive acknowledgment compared to the
ambiguity of the past when, with the exception of the nautical crew,

everyone else could be unsure about the applicatlon of maritime
instruments because of uncertainty as to whether they were
seafarers or not.

The benefits that the MLC will bring to contractual and working life
on board a cruise vessel are major. For example, the MLC requires flag
states to have an effective control over manning agents or hiring
parties to avoid seafarers being charged fees or costs that in fact
should be limited only to professional certificates, passports and
national statutory medical certificates.

It also provides seafarers with an easily-accessible process by
which they can report breaches of the convention, either to flag
states or to port state control officers – and it empowers the role of
seafarers’ organisations to assist any seafarer who might be the
victim of abuse and discrimination.

Contractual medical care whilst in employment, financial security
with insurance cover for seafarers, and the prevention of accidents
and implementation of safety measures are all concepts contained in
the MLC.

• inform you of your rights and duties under an employment
agreement and give you enough time to examine it before you sign
up;

• give you a copy of the employment agreement;
• make sure their agreements comply with applicable national laws

and collective bargaining agreements;
• check your qualifications for the job;
• make sure that the shipowners and companies they work with are

financially secure so that you don’t get stranded in a foreign port,
• have an effective complaints procedure in place;
• have insurance in case they need to compensate you for any failure

to meet their obligations or those of the shipowner on whose vessel
they have placed you.

Wages
Other than making reference to the International Labour Organization’s
(ILO’s) recommended minimum wage for able seafarers, the MLC does
not set out how much you should be paid. What it does do is specify
when and how you should be paid.

You have the right to be paid regularly and in full at least monthly.
You must be paid in accordance with your employment agreement or
collective bargaining agreement.

Your employer must give you a monthly account setting out
payments due and amounts paid, including wages and any additional
payments and any applicable rate of exchange.

Basic pay or wages means pay for normal hours of work – normally
no more than eight hours a day, 48 hours a week.

From January 2013 the ILO-recommended minimum wage for able
seafarers is US$568 per month, rising to US$585 on 31 December 2013
(see www.itfseafarers.org/ILO for more details and updates).

If you are required to work more than your basic hours you should
get paid overtime at a rate of at least 1.25 x basic rate. Overtime
records should be kept by the captain and endorsed by you at least
monthly. If you have to work on a specified day of rest or public holiday
then you should be entitled to overtime pay or time off in lieu.

Your employer must ensure that you can send money home without
unreasonable charges and at a rate of exchange that is not
unfavourable to you.

·

“For the first time ever a

clear definition is given

of who is a seafarer”

ITF Seafarers' Helpline +44 (0)20 8253 0177
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Your 8-page pull-out guide

YOUR ITF GUIDE TO
GETTING HELP

When you’re away from home,
resolving any work-related
problem you might have can
seem more difficult, whether it’s
your job, your safety or working
and living conditions that’s the
issue. Your union, together with
the ITF, is there to help.

In this eight-page pull-out,
we’ve put together in one place 
a complete toolbox of ways to
get help.

A MATTER OF URGENCY: 
DO YOU NEED HELP NOW?
How to find a seafarers’ union
Your first point of contact should be your
union – if you are not a member, find 
out how to join one. You can check ITF-
affiliated unions on www.itfseafarers.org –
click the tab “Find and Inspector or Union”
How to find an Inspector
If you need help straight away, or if you’re a
union member having difficulty contacting
your union, then get hold of an ITF
Inspector. You can find details on the ITF
website, or you can use the map and
contact details within this pull-out guide.

1
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Your 8-page pull-out guide

WWW.ITFSEAFARER-APPS.ORG
Download new FREE ITF seafarer apps for smartphones 
and tablets:

ITF inspector or union: find contact details for the nearest 
ITF inspector, co-ordinator or union.
Look up a ship: Check on-board conditions before you 
sign-up to work on a ship 
Find a seafarers’ centre: seafarers' centres provide advice,
someone to talk to, facilities to contact home and a place
where you can relax away from the ship

HELPLINES AND NUMBERS TO CALL
The ITF now runs a 24-hour Global Support Line 
+44 (0)20 8253 0177.
The people answering your calls are multi-lingual and trained
to deal with your issues. They will provide initial advice and
refer problems and queries to the best ITF resource – an
Inspector for example, or ITF head office.
In office hours, seafarers can contact +44 (0)20 7940 9287

BEFORE YOU CALL
When asking for help, always be ready with information about
you, your ship and the problem you have: use our checklist to
help you prepare before you make that call.

SOMEONE TO TURN TO: GETTING ADVICE
Seafarers’ centres
Seafarers’ centres provide advice, someone to talk to, facilities
to contact home and a place where you can relax away from
the ship.
For a new way to find seafarers’ centres, download the free
Android phone app that the ITF Seafarers’ Trust has
developed: http://www.itfseafarers.org/seafarer-apps.cfm

About you
• Name
• Rank
• Nationality
• Contact details –

telephone and/or
email

About the ship
• Name
• Flag
• IMO number
• Current location
• Number of crew

and their
nationalities

About the problem
• Describe the

problem
• How long have you

been on board
• Are all the crew

experiencing the
same problem?

2
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Before you sign a contract
ITF advice on your contract to work at sea
The best guarantee of proper conditions of employment at
sea is only to sign a contract drawn up in accordance 
with an ITF-approved collective agreement. Failing 
that, here is a checklist to follow.

Getting hired
Crewing agents
The Maritime Labour Convention says that private crewing agencies must be regulated. It prohibits: the 
charging of fees to seafarers for finding positions on board; the making of illegal deductions from wages;
and the practice of blacklisting individuals. Shipowners must make sure the crewing agents they use meet
these standards. If you have problems with agents, please contact us by email on: CrewingAlert@itf.org.uk

Don’t start work on a ship without
having a written contract.

Never sign a blank contract, or a contract
that binds you to any terms and

conditions that are not specified or that you
are not familiar with.

Check if the contract you are signing
refers to a collective bargaining

agreement (CBA). If so, make sure that you
are fully aware of the terms of that CBA, and
keep a copy of it along with your contract.

Make sure that the duration of the
contract is clearly stated.

Don’t sign a contract that allows for
alterations to be made to the contractual

period at the sole discretion of the shipowner.
Any change to the agreed duration of the
contract should be by mutual consent.

Always ensure that the contract clearly
states the basic wages payable and

make sure that the basic working hours are
clearly defined (for example 40, 44 or 48 per
week). The International Labour Organization
(ILO) states that basic working hours should be
a maximum of 48 per week (208 per month).

Make sure that the contract clearly
stipulates how overtime will be paid and

at what rate. There could be a flat hourly rate
payable for all hours worked in excess of the
basic. Or there may be a monthly fixed amount
for a guaranteed number of overtime hours, in
which case the rate for any hours worked
beyond the guaranteed overtime should be

clearly stated. The ILO states that all overtime
hours should be paid at a minimum of 1.25 x
the normal hourly rate.

Make sure that the contract clearly
states how many days’ paid leave per

month you will get. The ILO states that paid
leave should not be less than 30 days per year
(2.5 days per calendar month).

Make certain that the payments for basic
wages, overtime and leave are clearly

and separately itemised in the contract.

Check that your contract states that you
are entitled to the costs of your

repatriation. Never sign a contract that
contains any clause stating that you are
responsible for paying any portion of joining
or repatriation expenses.

Don’t sign a contract that allows the
shipowner to withhold or retain any

portion of your wages during the period of the
contract. You should be entitled to full
payment of wages earned at the end of each
calendar month.

Be aware that an individual employment
contract will not always include details

of additional benefits. Therefore, try to obtain
confirmation (preferably in the form of a
written agreement or contractual entitlement)
of what compensation will be payable in the
event of:
• sickness or injury during the contractual

period;
• death (amount payable to next of kin);
• loss of the vessel;

• loss of personal effects resulting from the
loss of the vessel;

• premature termination of the contract.

Don’t sign a contract that contains any
clause that restricts your right to join,

contact, consult with or be represented by a
trade union of your choice.

Ensure that you are given and retain a
copy of the contract you have signed.

Check the conditions for terminating
your contract, including how much

notice the shipowner must give you to
terminate your contract.

Remember... whatever the terms and
conditions, any contract/agreement that

you enter into voluntarily would, in most
jurisdictions, be considered legally binding.

To find out if your ship is covered by a ITF-
approved agreement, go to itf.seafarers.org
and click the tab “Look Up a Ship”.

Use the new ITF Seafarer App for mobiles and
tablets to look up a ship:
www.itfseafarer-apps.org

On the job

3
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ITF coordinators, inspectors & contacts

HEAD OFFICE
49/60 Borough Road, London SE1
1DR, United Kingdom
Tel: +44(0)20 7403 2733
Fax: +44(0)20 7357 7871
Telex: 051 8811397 ITF LDN G Email:
mail@itf.org.uk
Web: www.itfglobal.org

AFRICAN REGIONAL OFFICE
PO Box 66540, Nairobi 00800, Kenya
Tel: +254(0)20 444 80 19
Fax: +254(0)20 444 80 20
Email: nairobi@itf.org.uk

AFRICAN FRANCOPHONE OFFICE
1036 Avenue Dimbdolobsom,
3rd floor ex immeuble CEAO,
11 BP 832, Ouagadougou, Burkina
Faso
Tel: +226(0)50 30 19 79
Fax: +226(o)50 33 31 01
Email: itfwak@fasonet.bf

ARAB WORLD OFFICE
Al-Husseini Group Commercial
Building – 5th floor, Zahran Street,
Amman 11821, PO Box 1392, Jordan
Tel/Fax: +962 (0)6 582 13 66
Email: arab-world@itf.org.uk
Web: www.itfglobal.org/itf-arab-
world

ASIA/PACIFIC REGIONAL OFFICE
12D College Lane, New Delhi 110001,
India
Tel: +91(0)11 2335 4408/7423
Fax: +91(0)11 2335 4407
Email: itfindia@vsnl.com

ASIAN SUB-REGIONAL OFFICE
Tamachi Kotsu Building 3-2-22,
Shibaura, Minato-ku, Tokyo 108-
0023, Japan
Tel: +81(0)3 3798 2770 Fax: +81(0)3
3769 4471 Email: mail@itftokyo.org
Web: www.itftokyo.org

EUROPEAN REGIONAL OFFICE
European Transport Workers’
Federation (ETF), Galerie Agora, Rue 
du Marche aux Herbes 105, Boite 11, 
B-1000 Brussels, Belgium
Tel: +32(0)2 285 4660
Fax: +32(0)2 280 0817
Email: etf@etf-europe.org
Web: www.etf-europe.org

INTERAMERICAN REGIONAL OFFICE
Rua Francisco SA No. 35, Salas 204-206
Copacabana, CEP: 22080-010, 
Rio de Janeiro, RJ, Brazil
Tel: +55(0)21 2223 0410/2233 2812
Fax: +55(0)21 2283 0314
Email: rio@itf.org.uk
Web: www.itf-americas.org

ARGENTINA
Buenos Aires
• Rodolfo Vidal
Tel/Fax: +54(0)341 425 6695
Mobile: +54(0)911 4414 5911
Email: vidal_rodolfo@itf.org.uk
Rosario
• Roberto Jorge Alarcon
Tel/Fax: +54(0)11 4331 4043
Mobile: +54(0)911 4414 5687
Email: alarcon_roberto@itf.org.uk
AUSTRALIA
Fremantle
• Keith McCorriston
Tel: +61(0)8 9335 0500
Fax: +61(0)8 9335 0510
Mobile: +61(0)422 014 861
Email: mccorriston_keith@itf.org.uk
Melbourne
• Matt Purcell
Tel: +61(0)3 9329 5477
Fax: +61(0)3 9328 1682
Mobile: +61(0)418 387 966
Email: purcell_matt@itf.org.uk
Sydney
• Dean Summers
Tel: +61(0)2 9267 9134
Fax: +61(0)2 9267 4426
Mobile: +61(0)419 934 648
Email: summers_dean@itf.org.uk 
Townsville
• Graham Bragg
Tel: +61(0)7 4771 4311
Fax: +61(0)7 4721 2459
Mobile: +61(0)419 652 718
Email: bragg_graham@itf.org.uk
BELGIUM
Antwerp
• Roger Opdelocht
Tel: 32 32243414
Fax: 32 32243449
Mob:32 34754448
Email: Opdelocht_roger@itf.org.uk
• Marc Van Noten
Tel: +32(0)3 224 3419
Fax: +32(0)3 224 3449
Mobile: +32(0)475 775 700
Email: van-noten_marc@itf.org.uk 
Zeebrugge
• Christian Roos
Tel: +32(0)2 549 1103
Fax: +32(0)2 549 1104
Mobile: +32(0)486 123 890
Email: roos_christian@itf.org.uk
BENIN
Cotonou
• Souradjou Alassane Fousseni 
Tel: +229 97080213
Email: sfousseni2002@yahoo.fr
BRAZIL
Paranagua
• Ali Zini
Tel/Fax: +55(0)41 3422 0703
Mobile: +55(0)41 9998 0008
Email: zini_ali@itf.org.uk
Santos
• Renialdo de Freitas
Tel/Fax: +55(0)13 3232 2373
Mobile: +55(0)13 9761 0611
Email: defreitas_renialdo@itf.org.uk
CANADA
Halifax
• Gerard Bradbury
Tel: +1(0)902 455 9327
Fax: +1(0)902 454 9473
Mobile: +1(0)902 441 2195
Email: bradbury_gerard@itf.org.uk 
Hamilton
• Mike Given
Tel: +1(0)905 227 5212
Fax: +1(0)905 227 0130
Mobile: +1(0)905 933 0544
Email: given_mike@itf.org.uk
Montreal
• Patrice Caron
Tel: +1(0)514 931 7859
Fax: +1(0)514 931 0399
Mobile: +1(0)514 234 9962
Email: caron_patrice@itf.org.uk
Vancouver
• Peter Lahay
Tel: +1(0)604 251 7174
Fax: +1(0)604 251 7241 
Mobile: +1(0)604 418 0345 
Email: lahay_peter@itf.org.uk

CHILE
Valparaiso
• Juan Villalon Jones
Tel: +56(0)32 221 7727
Fax: +56(0)32 275 5703 
Mobile: +56(0) 9250 9565 
Email: villalon_juan@itf.org.uk
COLOMBIA
Cartagena
• Miguel Sanchez
Tel: +57(0)5 666 4802
Fax: +57(0)5 658 3496
Mobile: +57(0)3 10 657 3399 
Email: sanchez_miguel@itf.org.uk
COTE D’IVOIRE
Abidjan
• Joachim Mel Djedje-Li
Tel: +225 21357217
Email: dmjoachim@yahoo.fr
San Pedro
• Kape Hie
Tel: +225 44254301
Email: kapehie5@gmail.com
CROATIA
Dubrovnik
• Romano Peric
Tel: 385 20418992
Fax: 385 20418993
Mob: 385 992662825
Email: peric_romano@itf.org.uk
Rijeka
• Predrag Brazzoduro
Tel: +385(0)51 325 343
Fax: +385(0)51 213 673
Mobile: +385(0)98 211 960
Email: brazzoduro_predrag@itf.org.uk 
Sibenik
• Milko Kronja
Tel: +385(0)22 200 320
Fax: +385(0)22 200 321 
Mobile: +385(0)98 336 590 
Email: kronja_milko@itf.org.uk
DENMARK
Copenhagen
• Morten Bach
Tel: +45(0)33 36 13 97
Fax: +45(0)33 91 13 97
Mobile: +45(0)21 64 95 62
Email: bach_morten@itf.org.uk
• Jens Fage-Pedersen
Tel: +45(0)36 36 55 94
Fax: +45(0)36 36 55 80
Mobile: +45(0)22 80 81 88
Email: fage-pedersen_jens@itf.org.uk
EGYPT
Port Said
• Talaat Elseify
Tel/Fax: +20(0)66 332 4100 
Mobile: +20(0)10 163 8402 
Email: elseify_talaat@itf.org.uk
ESTONIA
Tallinn
• Jaanus Kuiv
Tel/Fax: +372(0)61 16 390 Mobile:
+372(0)52 37 907 Email:
kuiv_jaanus@itf.org.uk
FINLAND
Helsinki
• Simo Nurmi
Tel: +358(0)9 615 202 55
Fax: +358(0)9 615 202 27
Mobile: +358(0)40 580 3246
Email: nurmi_simo@itf.org.uk
• Kenneth Bengts
Tel: +358(0)9 615 202 58
Fax: +358(0)9 615 202 27
Mobile: +358(0)40 455 1229 
Email: bengts_kenneth@itf.org.uk
• Ilpo Minkkinen
Tel: +358 (0)9 615 202 53
Fax: +358 (0)9 615 202 27
Mobile: +358 (0)40 728 6932
Email: minkinnen_ilpo@itf.org.uk
Turku
• Jan Orn
Tel: +358(0)9 613 110
Fax: +358(0)9 739 287 
Mobile: +358(0)40 523 3386 
Email: orn_jan@itf.org.uk
FRANCE
Brest
• Laure Tallonneau
Tel/Fax: +33(0)2 98 85 21 65 
Mobile: +33(0)6 85 65 52 98
Email: tallonneau_laure@itf.org.uk 

Dunkirk
• Pascal Pouille
Tel: +33(0)3 28 66 45 24
Fax: +33(0)3 28 21 45 71
Mobile: +33(0)6 80 23 95 86
Email: pouille_pascal@itf.org.uk
Le Havre
• Francois Caillou
Tel: +33(0)2 35 26 63 73
Fax: +33(0)2 35 24 14 36
Mobile: +33(0)6 08 94 87 94
Email: caillou_francois@itf.org.uk
Marseille
• Yves Reynaud
Tel: +33(0)4 91 54 99 37
Fax: +33(0)4 91 33 22 75
Mobile: +33(0)6 07 68 16 34
Email: reynaud_yves@itf.org.uk
St Nazaire
• Geoffroy Lamade
Tel: +33(0)2 40 22 54 62
Fax: +33(0)2 40 22 70 36
Mobile: +33(0)6 60 30 12 70
Email: lamade_geoffroy@itf.org.uk
GEORGIA
Batumi
• Merab Chijavadze
Tel: +995(0)222 70177
Fax: +995(0)222 70101
Mobile: +995(0)5 93 26 13 03
Email: chijavadze_merab@itf.org.uk
GERMANY
Bremen
• Susan Linderkamp
Tel: +49(0)421 330 3333
Fax: +49(0)421 330 3366
Mobile: +49(0)151 1266 6006
Email: linderkamp_susan@itf.org.uk 
Hamburg
• Ulf Christiansen
Tel: +49(0)40 2800 6811
Fax: +49(0)40 2800 6822
Mobile: +49(0)171 641 2694
Email: christiansen_ulf@itf.org.uk
• Karin Friedrich
Tel: +49(0)40 2800 6812
Fax: +49(0)40 2800 6822
Mobile: +49(0)170 850 8695
Email: friedrich_karin@itf.org.uk 
Rostock
• Hamani Amadou
Tel: +49(0)381 670 0046
Fax: +49(0)381 670 0047
Mobile: +49(0)170 760 3862
Email: amadou_hamani@itf.org.uk
GREECE
Piraeus
• Stamatis Kourakos
Tel: +30(0)210 411 6610 / 6604
Fax: +30(0)210 413 2823
Mobile: +30(0)69 77 99 3709
Email: kourakos_stamatis@itf.org.uk
• Costas Halas
Tel: +30(0)210 411 6610 / 6604
Fax: +30(0)210 413 2823
Mobile: +30(0)69 44 29 7565
Email: halas_costas@itf.org.uk
GUINEA BISSAU
Bissau
• Januario Jose Biague
Tel: +245 5905895
Email: airhomar@yahoo.br
GUINEA
Conakry
• Frank Tounkara
Tel: +224 64298187
Email: tounkarafrank@gmail.com
ICELAND
Reykjavik
• Jonas Gardarsson
Tel: +354(0)551 1915
Fax: +354(0)552 5215
Mobile: +354(0)892 7922
Email: gardarsson_jonas@itf.org.uk
INDIA
Calcutta
• Narayan Adhikary
Tel: +91(0)332 425 2203
Fax: +91(0)332 425 3577
Mobile: +91(0)94345 17316
Email: naravanhaldiaitf@gmail.com
• Chinmoy Roy
Tel: +91(0)332 459 7598
Fax: +91(0)332 459 6184
Mobile: +91(0)98300 43094
Email: roy_chinmoy@itf.org.uk

Chennai
• K Sree Kumar
Tel: +91(0)44 2522 3539
Fax: +91(0)44 2526 3343
Mobile: +91(0)44 93 8100 1311 
Email: kumar_sree@itf.org.uk
Kochi
• Thomas Sebastian
Tel: +91(0)484 233 8249 / 8476
Fax: +91(0)484 266 9468
Mobile: +91(0)98950 48607
Email: sebastian_thomas@itf.org.uk
Mumbai
• Kersi Parekh
Tel: +91(0)22 2261 6951 / 6952
Fax: +91(0)22 2265 9087
Mobile: +91(0)98205 04971
Email: parekh_kersi@itf.org.uk
Visakhapatnam
• BV Ratnam
Tel: +91(0)891 2502 695 / 2552 592
Fax: +91(0)891 2502 695
Mobile: +91(0)98481 98025
Email: ratnam_bv@itf.org.uk
IRELAND
Dublin
• Ken Fleming
Tel: +353(0)1 858 6317
Fax: +353(0)1 685 5567 
Mobile: +353(0)87 647 8636 
Email: fleming_ken@itf.org.uk
ISRAEL
Haifa
• Michael Shwartzman
Tel: +972(0)4 852 4289
Fax: +972(0)4 852 4288
Mobile: +972(0)544 699 282
Email: shwartzman_michael@itf.org.uk
ITALY
Genoa
• Francesco Di Fiore
Tel: +39(0)10 25 18 675
Fax: +39(0)10 25 18 683
Mobile: +39(0)331 670 8367
Email: difiore_francesco@itf.org.uk
Leghorn/Livorno
• Bruno Nazzarri
Tel: +39(0)58 60 72 379
Fax: +39(0)58 68 96 178
Mobile: +39(0)335 612 9643
Email: nazzarri_bruno@itf.org.uk
Naples
• Paolo Serretiello
Tel: +39(0)81 26 50 21
Fax: +39(0)81 56 30 907
Mobile: +39(0)335 482 706
Email: serretiello_paolo@itf.org.uk
Palermo
• Francesco Saitta
Tel/Fax: +39(0)91 32 17 45
Mobile: +39(0)338 698 4978
Email: saitta_francesco@itf.org.uk
Taranto
• Gianbattista Leoncini
Tel/Fax: +39(0)99 47 07 555
Mobile: +39(0)335 482 703
Email: leoncini_gianbattista@itf.org.uk
Trieste
• Paolo Siligato 
Tel/Fax:+39(0)40 37 21 832 
Mobile: +39(0)348 445 4343 
Email: siligato_paolo@itf.org.uk
JAPAN
Chiba
• Shigeru Fujiki
Tel: +81(0)50 1291 7326
Fax: +81(0)3 3733 2627
Mobile: +81(0)90 9826 9411 
Email: fujiki_shigeru@itf.org.uk
Tokyo
• Fusao Ohori
Tel: +81(0)45 451 5585
Fax: +81(0)45 451 5584
Mobile: +81(0)90 6949 5469 
Email: ohori_fusao@itf.org.uk 
Yokohama
• Toshihiro Ame
Tel: +81(0)45 451 5585
Fax: +81(0)45 451 5584
Mobile: +81(0)90 4673 5671 
Email: ame_toshihiro@itf.org.uk

ITF inspectors
For full contact details of ITF inspectors 
go to www.itfglobal.org/seafarers/msg-contacts.cfm
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ITF coordinators, inspectors & contacts

KENYA
Mombasa
• Betty Makena Mutugi 
Tel/Fax: +254(0)41 249 1974 
Mobile: +254(0)721 425 828 
Email: mutugi_betty@itf.org.uk
KOREA
Inchon
• Jang Kyoung-Woo
Tel: +82(0)32 881 9880
Fax: +82(0)32 884 3228
Mobile: +82(0)10 5268 9346
Email: kyoung-woo_jang@itf.org.uk
Pusan
• Sang Gi Gim
Tel: +82(0)51 469 0401 / 0294
Fax: +82(0)51 464 2762
Mobile: +82(0)10 3585 2401
Email: gi-gim_sang@itf.org.uk
• Bae Jung Ho
Tel: +82(0)51 463 4828
Fax: +82(0)51 464 8423
Mobile: +82(0)10 3832 4628
Email: bae_jh@itf.org.uk
Seoul
• Hye Kyung Kim
Tel: +82(0)2 716 2764
Fax: +82(0)2 702 2271
Mobile: +82(0)10 5441 1232
Email: kim_hk@itf.org.uk
LATVIA
Riga
• Norbert Petrovskis
Tel: +371(0)7 073 436
Fax: +371(0)7 383 577
Mobile: +371(0)29 215 136
Email: petrovskis_norbert@itf.org.uk
LITHUANIA
Klaipeda
• Andrey Chernov
Tel/Fax: +370(0)46 410 447 
Mobile: +370(0)699 28198
Email: chernov_andrey@itf.org.uk
MALTA
Valletta
• Paul Falzon
Tel: +356 (0)21 2 44451
Fax: +60(0)37 955 1058 
Mobile: +60(0)12 292 6380 
Email: falzon_paul@itf.org.uk
MEXICO
Manzanillo
• Honorio Aguilar
Tel/Fax: +52(0)314 332 8834 
Mobile: +52(0)1 314 122 9212 
Email: galvan_honorio@itf.org.uk
Veracruz
• Enrique Lozano
Tel/Fax: +52(0)229 932 1367 / 3023
Mobile: +52(0)1 229 161 0700 
Email: lozano_enrique@itf.org.uk
NETHERLANDS
Delfzijl
• Ruud Touwen
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 331 5072 
Email: touwen_ruud@itf.org.uk
Rotterdam
• Debbie Klein
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 318 2734
Email: klein_debbie@itf.org.uk
• Aswin Noordermeer
Tel: +31(0)10 215 1166
Fax: +31(0)10 423 3933
Mobile: +31(0)65 333 7522
Email: noordermeer_aswin@itf.org.uk
NEW ZEALAND
Wellington
• Grahame McLaren
Tel: +64(0)4 801 7613
Fax: +64(0)4 384 8766
Mobile: +64(0)21 292 1782
Email: maclaren_graham@itf.org.uk
NIGERIA
Lagos
• Henry Akinrolabu
Tel/Fax: +234(0) 1 793 6150
Mobile: +234(0)803 835 9368 
Email: akinrolabu_henry@itf.org.uk

NORWAY
Bergen
• Tore Steine
Tel: +47(0)55 230 059
Fax: +47(0)55 900 152 
Mobile: +47(0)90 768 115 
Email: steine_tore@itf.org.uk 
Oslo
• Angelica Gjestrum
Tel: +47(0)22 825 824
Fax: +47(0)22 423 056
Mobile: +47(0)97 729 357
Email: gjestrum_angelica@itf.org.uk
Porsgrunn
• Truls M Hellenes
Tel: +47(0)35 548 240
Fax: +47(0)35 548 023
Mobile: +47(0)90 980 487
Email: hellenes_truls@itf.org.uk 
Stavanger
• Aage Baerheim
Tel: +47(0)51 840 549
Fax: +47(0)51 840 501 / 502 
Mobile: +47(0)90 755 776
Email: baerheim_aage@itf.org.uk
PANAMA
Panama City
• Luis Fruto
Tel: +507(0)264 5101
Fax: +507(0)269 9741 
Mobile: +507(0)6617 8525 
Email: fruto_luis@itf.org.uk
PHILIPPINES
Cebu City
• Joselito O Pedaria
Tel: +63(0)32 256 16 72
Fax: +63(0)32 253 25 31
Mobile: +63(0)920 970 0168
Email: pedaria_joselito@itf.org.uk
Manila
• Rodrigo Aguinaldo
Tel: +63(0)2 536 82 87
Fax: +63(0)2 536 82 86
Mobile: +63(0)917 811 1763
Email: aguinaldo_rodrigo@itf.org.uk
POLAND
Gdynia
• Andrzej Koscik
Tel: +48(0)58 661 60 96
Fax: +48(0)58 661 60 53
Mobile: +48(0)602 233 619
Email: koscik_andrzej@itf.org.uk
Szczecin
• Adam Mazurkiewicz
Tel: +48(0)91 423 97 07
Fax: +48(0)91 423 93 30
Mobile: +48(0)501 539 329
Email: mazurkiewicz_adam@itf.org.uk
PORTUGAL
Lisbon
• Joao Pires
Tel: +351 (0)21 391 8150 
Fax: +351 (0)21 391 8159 
Mobile: +351 (0)91 936 4885 
Email: pires_joao.@itf.org.uk
PUERTO RICO
San Juan
• Felipe Garcia-Cortijo
Tel: +1787(0)783 1755
Fax: +1787(0)273 7989 
Mobile: +1787(0)410 1344 
Email: garcia_felipe@itf.org.uk
ROMANIA
Constanta
• Adrian Mihalcioiu
Tel: +40(0)241 618 587
Fax: +40(0)241 616 915
Mobile: +40(0)722 248 828
Email: mihalcioiu_adrian@itf.org.uk
RUSSIA
Kaliningrad
• Vadim Mamontov
Tel: +7(0)401 265 6840 / 6475
Fax: +7(0)401 265 6372
Mobile: +7(0)906 238 6858
Email: mamontov_vadim@itf.org.uk 
Novorossiysk
• Olga Ananina
Tel/Fax: +7(0)861 761 2556
Mobile: +7(0)988 762 1232
Email: ananina_olga@itf.org.uk
St Petersburg
• Sergey Fishov
Tel/Fax: +7(0)812 718 6380
Mobile: +7(0)911 096 9383
Email: fishov_sergey@itf.org.uk

• Kirill Pavlov
Tel/Fax: +7(0)812 718 6380
Mobile: +7(0)911 929 0426
Email: pavlov_kirill@itf.org.uk
Vladivostock
• Petr Osichansky
Tel/Fax: +7(0)423 251 2485
Mobile: +7(0)423 270 6485
Email: osichansky_petr@itf.org.uk
SENEGAL
Dakar
• Mouhamed Diagne
Tel: +221 775364071
Email: syndmarine@hotmail.com
Dakar
• Sergey Eledinov
Tel: +221 774427906
Email: eledinov@gmail.com
Dakar
• Seydina Ousmane Keita
Tel: +221 776926408
Email: fatima200817@live.fr
SOUTH AFRICA
CapeTown
• Cassiem Augustus
Tel: +27(0)21 461 9410
Fax: +27(0)21 462 1299
Mobile: +27(0)82 773 6366
Email: augustus_cassiem@itf.org.uk
Durban
• Sprite Zungu
Tel/Fax: +27(0)31 706 1433
Mobile: +27(0)82 773 6367
Email: zungu_sprite@itf.org.uk
SPAIN
Algeciras
• Jose M Ortega
Tel: +34(0)956 657 046
Fax: +34(0)956 632 693
Mobile: +34(0)699 436 503 
Email: ortega_jose@itf.org.uk
Barcelona
• Joan Mas Garcia
Tel: +34(0)93 481 2766
Fax: +34(0)93 298 2179
Mobile: +34(0)629 302 503 
Email: mas_joan@itf.org.uk
Bilbao
• Mohamed Arrachedi
Tel: +34(0)94 493 5659
Fax: +34(0)94 493 6296
Mobile: +34(0)629 419 007 
Email: arrachedi_mohamed@itf.org.uk
Las Palmas
• Victor Conde
Tel: +34(0)928 467 630
Fax: +34(0)928 465 547
Mobile: +34(0)676 057 807 
Email: conde_victor@itf.org.uk
Valencia
• Juan Ramon Garcia
Tel: +34(0)96 367 06 45
Fax: +34(0)96 367 1263
Mobile: +34(0)628 565 184 
Email: garcia_juan@itf.org.uk
Vigo
• Luz Baz
Tel/Fax: +34(0)986 221 177 
Mobile: +34(0)660 682 164 
Email: baz_luz@itf.org.uk
SRI LANKA
Colombo
• Ranjan Perera
Tel: +94(0)11 243 8326 / 248 3295 
Fax: +94(0)11 278 5091
Mobile: +94(0)77 314 7005 
Email: perera_ranjan@itf.org.uk
SWEDEN
Gothenburg
• Goran Larsson
Tel: +46(0)10 480 31 14
Fax: +46(0)31 13 56 77
Mobile: +46(0)70 626 77 88 
Email: larsson_goran@itf.org.uk 
• Goran Nilsson
Tel: +46(0)10 480 31 21
Fax: +46(0)31 13 56 77
Mobile: +46(0)76 100 65 12 
Email: nilsson_goran@itf.org.uk
Helsingborg
• Sven Save
Tel: +46(0)31 42 95 31
Fax: +46(0)31 42 95 01
Mobile: +46(0)70 57 49 713 
Email: save_sven@itf.org.uk 

Norrkoping
• Hakan Andre
Tel: +46(0)10 480 3000
Email: andre_hakan@itf.org.uk
Stockholm
• Annica Barning
Tel: +46(0)8 454 8405
Fax: +46(0)8 411 6940
Mobile: +46(0)70 57 49 714 
Email: barning_annica@itf.org.uk 
Umea
• Fredrik Bradd
Tel: +46(0)10 480 31 03
Fax: +46(0)90 12 57 22
Mobile: +46(0)76 100 64 45 
Email: bradd_fredrik@itf.org.uk
TAIWAN
Kaoshiung
• Tse-Ting Tu
Tel: +886(0)2251 50302
Fax: +886(0)2250 78211
Email: tu_tse-ting@itf.org.uk
Taichung
• Sanders Chang
Tel: +886(0)2658 4514
Fax: +886(0)2658 4517
Mobile: +886(0)955 415 705
Email: chang_sanders@itf.org.uk
TOGO
Lome
• Franck Akpossi
Tel: +228 90 04 24 07
Email: paxhominibus@justice.com
TURKEY
Istanbul
• Muzaffer Civelek
Tel: +90(0)216 347 3771
Fax: +90(0)216 347 4991
Mobile: +90(0)535 663 3124 
Email: civelek_muzaffer@itf.org.uk
UKRAINE
Odessa
• Nataliya Yefrimenko
Tel: +380(0)482 429 901 / 902
Fax: +380(0)482 429 906
Mobile: +380(0)503 366 792
Email: yefrimenko_nataliya@itf.org.uk
UNITED KINGDOM
Hull
• Neil Keith
Tel: +44(0)1224 582 688 
Fax: +44(0)1224 584 165 
Mobile: +44(0)7764 2768 
Email: keith_neil@itf.org.uk 
Bristol
• Bill Anderson
Tel/Fax: +44(0)151 427 3668 
Mobile: +44(0)7876 794 914 
Email: anderson_bill@itf.org.uk
Liverpool
• Tommy Molloy
Tel: +44(0)151 639 8454
Fax: +44(0)151 346 8801
Mobile: +44(0)7764 182 768 
Email: molloy_tommy@itf.org.uk 
Tilbury
• Chris Jones
Tel: +44(0)20 8989 6677
Fax: +44(0)20 8530 1015
Mobile: +44(0)7921 022 600 
Email: jones_chris@itf.org.uk
UNITED STATES
Baltimore
• Arthur Petitpas
Tel: +1(0)410 882 3977
Fax: +1(0)410 882 1976
Mobile: +1(0)443 562 3110 
Email: petitpas_arthur@itf.org.uk 
Houston
• Shwe Tun Aung
Tel: +1(0)713 659 5152
Fax: +1(0)713 650 8629
Mobile: +1(0)713 447 0438
Email: aung_shwe@itf.org.uk
Los Angeles
• Stefan Mueller-Dombois
Tel: +1(0)562 493 8714
Fax: +1(0)562 493 7190
Mobile: +1(0)562 673 9786
Email: mueller_stefan@itf.org.uk
Miami
• Hans Saurenmann
Tel: +1(0)321 783 8876
Fax: +1(0)321 783 2821
Mobile: +1(0)305 360 3279
Email: saurenmann_hans@itf.org.uk 

Morehead City
• Tony Sacco
Tel/Fax: +1(0)252 726 9796
Mobile: +1(0)252 646 2093
Email: sacco_tony@itf.org.uk
New Orleans
• Dwayne Boudreaux
Tel: +1(0)504 581 3196 (ext 7)
Fax: +1(0)504 568 9996
Mobile: +1(0)504 442 1556
Email: boudreaux_dwayne@itf.org.uk 
NewYork
• Enrico Esopa
Tel: +1(0)718 499 6600 (ext 240)
Fax: +1(0)718 832 8870
Mobile: +1(0)201 417 2805
Email: esopa_enrico@itf.org.uk 
Portland
• Martin Larson
Fax: +1(0)503 286 1223
Mobile: +1(0)503 347 7775
Email: larson_martin@itf.org.uk
Puerto Rico
See separate listing for Puerto Rico
Seattle
• Lila Smith
Tel: +1(0)206 533 0995
Fax: +1(0)206 533 0996
Mobile: +1(0)206 818 1195
Email: smith_lila@itf.org.uk
• Jeff Engels
Tel: +1(0)206 633 1614
Fax: +1(0)206 675 1614
Mobile: +1(0)206 331 2134
Email: engels_jeff@itf.org.uk
Tampa
• Tony Sasso
Tel: +1(0)321 784 0686
Fax: +1(0)321 784 0522
Mobile: +1(0)321 258 8217
Email: sasso_tony@itf.org.uk

Contact one of our inspectors if you need help and you work on either a flag of convenience ship or on a
foreign-flag ship not covered by a union agreement. If an inspector is not available, contact the actions team
at ITF head office or your nearest ITF office (see below).
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ITF regional offices

Helping seafarers around the world

6

ITF HEAD OFFICE
LONDON
+44(0)20 7403 2733

INTERAMERICAN
REGIONAL OFFICE
RIO DE JANEIRO
+55(0)21 2223 0410

EUROPEAN
REGIONAL OFFICE
BRUSSELS
+32(0)2 285 4660

ARAB WORLD
OFFICE
AMMAN
+962(0)6 582 13 66

AFRICAN
REGIONAL OFFICE
OUAGADOUGOU
+226(0)50 30 19 79

ASIA/PACIFIC
REGIONAL OFFICE
NEW DELHI
+91(0)11 2335
4408/7423

ASIAN SUB-
REGIONAL OFFICE
TOKYO
+81(0)3 3798 2770

1

2

3

4

5

6

7

1

2

3

4

5

6

7

Maritime Labour
Convention, 2006

enters into force 
20 August 2013

Know your rights!

9503 ITF13 BULLETIN_210x297_44pp_AW GB  07/06/2013  15:37  Page 24



Thinking of taking industrial action?
Read this first

The ITF is committed to assisting seafarers serving
on flag of convenience ships to get just wages and
proper collective agreement coverage.

Sometimes seafarers have to resort to legal
action in local courts. On other occasions boycott
action may be taken against a ship. Different
actions are right for different places. The right
action in one country may very well be wrong in
another.

Contact the local representative of the ITF for
guidance. You will find contact email addresses and
phone numbers in the centre of this bulletin. You
should also seek local legal advice before you take
any action.

In some countries, the law actually works
against you and your fellow crew members if you

take strike action, and in such a case, the local ITF
union representatives will explain this to you.

In many more countries, the key to winning a
dispute is strike action. Once again, this depends on
the local advice you receive. You have the legal right
to strike in many countries, so long as your ship is
in port and not at sea.

In any strike action it is important to remember
to remain disciplined, peaceful and united. And
remember, the right to strike is a basic human right
guaranteed, in many countries, by the law or
constitution.

Whatever you choose to do, don’t forget to talk
to the local ITF representatives before you take any
action. Working together, we can win the battle for
justice and basic rights.

On the job

Maritime accidents
There are international guidelines to ensure seafarers are treated fairly if their ship is 
involved in a maritime accident – whether by the shipowners, the port, the coastal state, the
flag state or their own country’s laws. Here are your rights if this happens to you:

• You have the right to a lawyer. Ask for one before answering any questions or making any
statements, since these could be used against you in any future legal case.

• You must be able to understand what’s being said – ask the authorities to stop the quest-
ioning if you don’t understand. If you have difficulties because of the language being used, 
ask for an interpreter.

• Your company has an obligation to assist you – contact your company or, if this is difficult, 
your union, for advice and assistance.

More information at: www.itfglobal.org/fairtreatment

7
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INFORMATION

8

A WARNING:
BE CAREFUL
WHAT YOU BUY

In a number of recent cases, seafarers have been detained due to
possession of illegal pornographic material, often DVDs. Whilst
the sale of such material may be allowed in some countries, its
possession can be illegal in others. Should such material include
child pornography, you risk confiscation by customs authorities 
and subsequent criminal prosecution.

MORE INFORMATION

The ITF Seafarers site
www.itfseafarers.org is an
invaluable resource for
seafarers, with content in
Chinese, Russian, Spanish 
or English. As well as the
resources advertised on 
these pages, you can:

• Find out what your rights are
• Discover what a union can do for you
• Link up with fellow seafarers
• Download materials
• Find advice on topics including pay, jobs 

and safety

ITF Dockers and Seafarers pages: 
www.dockers-seafarers.org

www.dockers-seafarers.org is a dedicated online
space for docker and seafarer union activists 
to share their experiences, ideas, struggles 
and wins.

The ITF is focused on building union power by
strengthening the links between activists on the
ground. Using these pages means you can get
interactive now – and have your say on the issues
that matter to you. Activists can also get access 
to the members’ area of the website to follow
discussion on union strategies and tactics.

www.itfglobal.org is the ITF’s wider website with
links to news, campaigns and information in the
global transport industry – get online and get
informed about the many issues faced by other
transport workers worldwide!
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The 
common 

good

Dockers and seafarers are
stronger when they
confront injustice or risks
together. Here’s the proof

A matter of life and death
Despite dockers being specially trained
for their work, sometimes seafarers are
asked to unload cargo from vessels. 

The dangers of seafarers doing dockers’
work are well documented

ITF coordinator for Britain and Ireland
Ken Fleming sums up the approach that's
needed from maritime workers: “It's a
matter of life and death in some ports.
Dockers and seafarers as a strong and
united workforce can combat exploitation
and ensure safe, decent workplaces
whether on land or at sea.”

On 21 January 2007, around 5.45 in
the morning, a tragic accident took
place on board the Eucon Leader, in
which a Filipino seafarer was crushed
to death by an eight-ton container.

The ship was berthed at the
Rotterdam Shortsea Terminal in the
Netherlands. Filipino AB Glenn
Cuevas was placing the twistlocks
on a container when another
container was placed on top,
crushing him to death.

The vessel, managed by Cyprus-
based Marlow Navigation, was
covered by an ITF collective
agreement with a dockers’ clause.
This clause prevents cargo handling
and lashing from being carried out
by seafarers without prior
agreement from the local dockers’
union. This did not occur and the
crew was instructed to carry out
lashing of the containers on board.

Cuevas was 36 years old and left
behind a wife and two children. The
ITF managed to obtain
compensation for the family
totalling US$200,000, which was
above and beyond the level
guaranteed within the contract.

Today, some six years after the
incident, a legal case to determine

liability for the accident is still
being fought.

Niek Stam, national secretary of
the dockers’ section of local ITF-
affiliated union FNV Bondgenoten,
said: “This was a gruesome
accident. And what makes it even
more terrible is that it was
completely avoidable. Dock work is
dangerous. Companies shouldn’t
be putting lives at risk by forcing
seafarers to carry out lashing and
securing containers when there are
highly skilled dockers there to do
the work.”

He added: “Seafarers already
suffer from stress and fatigue
because of the long hours they work.
Ignoring these hazards will only
increase the chances of accidents
like this happening again.”

An avoidable death – the
case of the Eucon Leader

“This was a
gruesome

accident. What
makes it even

more terrible is
that it was
completely
avoidable”

The Eucon Leader in Rotterdam.

ITF Seafarers' Helpline +44 (0)20 8253 0177
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28  Dockers and seafarers

A family affair
ITF inspector Christian Roos 
reports back from the Maritime Roundtable

www.itfseafarers.orgITF Seafarers’ Bulletin 2013

Seafarers and dock workers have
always been connected, both on the job
and through their union struggles. The
ITF itself was built on seafarers and
dockers working together.

Nowadays, we need more than ever
to work together. So in September
2012 around 200 activists and leaders
from ITF dockers’ and seafarers’
unions in over 50 countries came
together in Casablanca, Morocco, for
a “family gathering”, the first ever ITF
Maritime Roundtable.

The participants discovered that
many of the issues they have are joint
issues. Health and safety on board
ships affects dockers as well as
seafarers. Cargo handling by seafarers
threatens the employment of skilled
dock labour, but also poses a safety
risk for seafarers.

We asked unions to think about the
importance of building strength by
encouraging their members to be
active in the union. They talked about
how they can do that, through
communications and other means.

They discussed industry
developments, such as port
automation, how these are impacting
on workers and how the unions need
to respond.

They looked at examples of how
working together with unions further
along the supply chain – beyond
maritime, even outside the transport
industry – could give our workers
much more muscle.

Like all families we have our
differences. We don’t always agree.
But like most strong families, when
the going gets tough we rally round,
we pull together and we find a way
through.

A longer version of this article was
first published on the ITF inspector’s
blog. See:
www.itfseafarers.org/inspectors
_blog.cfm

In August 2012 the ITF launched a
new website where dockers and
seafarers can share interests and
work together: 
www.dockers-seafarers.org

“The ITF itself was
built on seafarers 
and dockers
working together”

DP World is one of the world’s
largest port companies, a
global network terminal (GNT)
operator with operations
across six continents. But at
DP World’s terminal in
Southampton, the company
looks transient compared to
union convener Steve Biggs
and his fellow dockers. DP
World is building a state of
the art facility on the River
Thames at London Gateway,
and Biggs and his union,
Unite, fear the company might
switch all its business there
sooner rather than later. If
that happened, DP World
would no longer be an
employer, it would be a
competitor.

By contrast, Biggs is always
thinking about the future of
Southampton, making sure
there is work for a new
generation of dock workers.

“We managed to get some
new work for the younger
ones recently,” says Biggs.
“There was a new DP World
warehousing facility – we said
we would give that work up
and create new jobs.”

Although he is concerned
that DP World’s new facility at
London Gateway will be a
threat to his members’
livelihood, Biggs is already
thinking about how he can
support the union there. The
global scale of DP World even
gives the union an advantage.
It connects the power of
Southampton dock workers,
which has been built up over
a century, to workers at a new
port before it has even
opened. Management, of
course, would prefer that the
union starts from scratch.

Biggs’ ideas don’t stop at
Britain’s borders. DP World
has a mega-hub in Dubai. It’s

the powerhouse of the
company’s profits. It also has
no union rights, or even basic
protections for workers. “I’m
always going on about safety
in Dubai. Whenever there is a
fatality, I’m always asking for
a full explanation. Workers in
Dubai don’t have a union yet,
so we have to do anything we
can to support them.

“It’s just like when there was
that dispute in El Sokhna in
Egypt. It was just after the Arab
Spring and workers were able
to organise an independent
union for the first time. DP
World refused to recognise the
union, so we called our
managing director in and told
him it wasn’t good enough.”

Some companies and
politicians promulgate an
image that unionised dock
workers are lazy, selfish, and
backward. But these interests
have not had it all their own
way. In places like
Southampton, trade unionism
has endured. Steve Biggs and
his union have successfully
defended their port, and have
brought in their own vision of
how the port should be run.
Working together and mutual
support is the core of their
way of life, one they want to
share with all dock workers.

Biggs is already thinking
about how he can support the
union there. So far, attempts
to secure access rights for
Unite organisers in the new
terminal have been refused
by management. In response
he has mobilised the ITF
dockers’ section committee to
put pressure on the company
globally. The ITF and UNITE
hope for meaningful dialogue
with DP World, something the
ITF is working to establish
with all GNT employers.

Campaign of
intimidation
by DHL
DHL Turkey continues attempts to
destroy the hard-won representation
within the company of transport union
Tümtis, by forcing its workers to join a
newly-established union. In one
development early in 2012 it was
reported that a shelter built by union
members, who had been on peaceful
pickets for over 200 days outside
DHL’s depot in Kıraç, was attacked and
damaged, with union flags torn down,

including those of maritime unions.
Since April 2011, 30 workers have

been dismissed for attempting to
organise a union. Many of the sacked
workers remain on peaceful picket
lines outside DHL Turkey
warehouses.

One of the union banners torn
down was that presented on 23
October 2012 by senior
representatives from eight maritime
unions from the Black Sea, together
with representatives from the Israel
Officers’ Union, the French Labour
Confederation and Turkish seafarers’
union Dad-Der, who met dismissed
workers on the picket lines.

See:
www.itfglobal.org/campaigns/respe
ctatDHLturkey.cfm

Looking to the future,
and across borders
By Jeremy Anderson, ITF researcher

Steve Biggs and fellow dockers at Southampton Port
showing solidarity

ITF Seafarers' Helpline +44 (0)20 8253 0177
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The best job I ever had
Christian (Chris) is a seaman on tugs in Sept-
îles, Quebec, Canada. He says it's the best job
he’s ever had. The schedule is 14 days on
board followed by 14 days at home. Chris is
also the SIU union delegate for the three tugs
that are in port and he helps the union with
other divisions of the company. Yes, the
weather is not always pleasant in Sept-îles – in
the winter it gets windy and the temperature
can go down to the minus 30s centigrade – but
that's part of the job. The schedule is a major
plus for family life, since when he is home he
has time to spend with his wife and child. Chris
stays in touch with friends and family while on
board through telephone and internet services
that are provided on the vessels.

Nautilus International Youth Forum
The youth forum of the UK-Dutch officers’
union Nautilus International was formed
following a decision taken at its 2011
conference in Rotterdam. Martyn Gray,
engineering cadet with Maersk, was one of the
union’s young members who spoke at the
conference and was elected chair of the forum
at its first meeting in June 2012.

“I wanted to become a seafarer because it
seems a very attractive career,” he said
following his election. “In my first proper
engineering lecture we were all told we were
being fast-tracked to become chief engineers
and I want that. I want to reach the peak of a
sea-going career and then I might look at the
other options. There is so much open to me
from this training.”

Martyn is assisted in the youth forum by
Elizabeth Dykes, third officer with James Fisher,
who was recently awarded the Maritime &
Coastguard Agency UK trainee officer of the
year prize. In recalling what made her want to
go to sea, Elizabeth said: “I went on a cruise
when I was younger and initially thought about

“I want to
reach the
peak of a
sea-going

career”

working in children’s entertainment, but I
spoke to an officer and they inspired me to
pursue a deck career.”

The  youth forum is coordinated by Nautilus
International’s Blossom Bell, who understands
the pressures and issues faced by young
seafarers during their training and early days
of qualifying, having completed a cadetship
and sailed as a third officer herself. She is also
an ITF young workers’ committee member and
a young worker representative on the ITF
seafarers’ section committee.

Cooking for hundreds
Many young seafarers are also committed to
their communities – often a difficult thing to
achieve when they are away so much of the
time.

In a tremendous display of community spirit
and generosity, two members of the MM&P
officers’ union in the US joined forces with
local restaurant owners in Long Beach, New
York, to feed over 1,000 local residents on the
Sunday after Hurricane Sandy hit the city at
the end of October 2012. Many of those fed
had not had a hot meal for several days.  

Working out of a catering truck with a
barbecue and smoker, Ryan Leo and Conor
Sullivan spent five hours preparing chicken,
burgers, hot dogs and ribs. “We just got
behind the grill and started cooking,” Sullivan
said. “We cooked up everything we could.”

The first batch of food was donated by local
restaurants, including SwingBellys Beachside
BBQ – which is owned by Sullivan’s brother
Sean – the Saloon, Shine’s and JW Trainer’s.
“Then other people started bringing what they
had in their refrigerators and freezers, and we
cooked that, too,” Sullivan said. Leo and
Sullivan had spent the previous day grilling
and barbecuing food on the street for
hundreds of police officers, firefighters and
National Guard members.

Above: From left, Martyn Gray, Elizabeth Dykes,
Robbie Porter and David MacDonald in 2011. 

Below: Christian (middle) with fellow SIU
youth members at Sept-îles
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STILL AN ATTRACTIVE CAREER
FOR YOUNG PEOPLE?
Many traditional seafaring nations often experience difficulties in retaining seafaring training
places. This can be as a result of a lack of investment and unfavourable comparisons with
equivalent pay onshore. All this means that fewer people see seafaring as an attractive career –
but not so these youngsters
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NOISE!

Andrew Linington, director of campaigns and
communications at Nautilus International,
examines the dangers of noise exposure, and
what you can do to protect yourself

NOISE!
“Pardon?” “Sorry, I didn’t
quite catch that.” “Can
you say it again?”

Do you struggle to make yourself heard at
sea?

We all know that ships are noisy places in
which to live and work. Engines, equipment,
machinery, and cargo handling are among the
many factors which have made the subject a
substantial health and safety issue for
seafarers.

There’s no shortage of evidence to show
the scale of the problem. The European
Agency for Safety and Health at Work says

that noise-related hearing loss is the most
common professional disease seen in Europe.

And there is increasing research to show
how seafarers suffer from shipboard noise. In
a paper presented to the International
Symposium of Maritime Health in 2009,
Neeladri Misra, from the research unit of the
Balaji Medical Centre in Chennai, India, said
clinical examinations of seafarers had
indicated significant levels of impaired
hearing.

ITF Seafarers’ Bulletin 2013

“Clinical examinations of seafarers indicated significant levels of impaired hearing”
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Subsequent research among seafarers
revealed that:
• around 40 per cent complained of a steady

deterioration in their hearing ability
• more than 50 per cent said they need to

shout for others to hear them in the
workplace

• 43 per cent said that they feel very
uncomfortable as a result of noise from
specific machinery, particularly auxiliary
engines

• more than 50 per cent said they do not have
sufficient breaks from exposure to noise

• around 80 per cent of engineering staff said
they had never had an audiogram hearing
test in their seagoing career

• more than 80 per cent said that there is no
hearing conservation programme on their
ships

• 74 per cent said that there is no regular
evaluation of noise levels at the workplace

Researchers measured noise levels at 33
different points on three ships using sound
pressure level monitoring equipment and
personal dosimeter responses.

These checks found the highest mean noise
levels in the machinery spaces to be around
the auxiliary engine floor and the lowest to be
in the engine control room, while the quietest
areas onboard were found to be on the
starboard side of the deck on each ship.

The data recorded by personal dosimeters
worn by crew members for a single work shift
showed that average noise levels in the engine
rooms onboard all three ships exceeded the
current International Maritime Organization
code limit of 90 dBA.

Against this background, seafarers’ unions
are supporting moves at the International
Maritime Organization (IMO) to introduce new
controls over the noise levels that seafarers
are exposed to at sea.

Originally developed by Denmark, the
proposals reflect a growing awareness of the
many dangers created by exposure to
excessive noise. A number of classification
societies have already taken steps to raise the
bar for crew habitability and occupational
safety, offering detailed guidance on ways to
limit the fatigue-inducing effect and long-term
health issues associated with protracted
exposure to high levels of noise and vibration.

An IMO working group produced detailed
proposals on the way in which new noise
regulations could be implemented – including
a draft IMO code on noise levels onboard
ships, divided into mandatory and non-
mandatory sections.

The code – which would apply to both cargo
and passenger vessels – aims to provide the
basis for a design standard that would protect
seafarers from the risk of noise-induced
hearing loss by setting limits on maximum
noise levels in all spaces to which seafarers
normally have access.

The proposed limit values for daily noise
exposure and maximum sound pressure have

been based on those applied by Denmark –
85dBA – and are designed to ensure that
seafarers do not get more than the equivalent
continuous noise exposure of 80dBA in any
24-hour period. Crew entering spaces with
nominal noise levels above 85dBA should be
required to wear hearing protectors while in
those spaces.

The maximum limits for all new-build ships
of 1,600gt and above will vary from:
• 110dBA in machinery spaces
• 75dBA in machinery control rooms
• 85dBA in workshops and other work areas
• 65dBA on the bridge and chartroom
• 70dBA at listening posts, such as bridge

wings and windows
• 60dBA in radio rooms
• 75dBA in galleys, serveries and pantries
• 90dBA in normally unoccupied spaces

For ships between 1,600gt and 10,000gt, the
following limits would apply to
accommodation spaces:
• 60dBA in cabins and hospitals
• 65dBA in mess rooms, recreation rooms and

offices
• 75dBA in external recreation areas

For ships over 10,000gt, stricter limits would
apply – of 55dBA for cabins and hospitals,
60dBA for mess rooms, recreation rooms and
offices.

No seafarers – even those wearing hearing
protectors – should be exposed to levels
exceeding 120dBA and a maximum exposure
limit of four continuous hours and eight hours
in any 24 hour period is proposed for seafarers
in spaces requiring the use of hearing
protectors.

Denmark has suggested sections of the
code could be applied to existing ships over
1,600gt. However, the code would not apply to
such vessels as high speed craft, dredgers,
pipe-laying and crane barges, mobile offshore
drilling units and fishing vessels.

Shipowners have also proposed that ships
engaged on short voyages should be clearly
exempted from the requirements of the code.
And pressure from flag states means that the
proposed limits on exposure to high noise
levels would be non-mandatory – on the
grounds that that they would be of an
operational nature and difficult to implement
as mandatory requirements.

Unions have welcomed the proposed
controls, but have voiced strong opposition to
the idea of setting different standards for
different sizes of ship – pointing out that work-
based noise limits ashore do not depend on
size of the factory or workplace.

Seafarer representatives have also argued
that the proposed limits should be even
stricter – arguing that a limit of 40dbA is more
appropriate for accommodation areas, cabins
and hospitals onboard as there appears to be
no recognition in the code of the issue of the
seafarer’s ability to obtain restorative sleep.

Noise: are
you at risk?
Noise-induced hearing loss can occur as a
result of prolonged exposure to high noise
levels – often referred to as chronic exposure
or as a result of exposure to extremely high
noise events, which usually occur over very
short durations (micro-seconds) and this is
often referred to as acute exposure.

Recent research suggests that workers
exposed to high noise levels in their jobs are
also suffering additionally through leisure
activities such nightclubs, music events, and
the increase in use of personal music
devices.

Noise levels are usually measured in dBA,
a decibel scale that reflects the sensitivity of
human ears to different levels and pitches of
sound:
• 20dBA – a quiet room at night
• 40dBA – a quiet sitting room
• 60dBA – ordinary spoken conversation
• 80dBA – shouting
• 110dBA – a pneumatic drill nearby
• 130dBA – an aeroplane taking off 100

metres away
• 140dBA – the level at which noise causes

pain for most people, although some
people may find lower levels painful too

Extended exposure to sounds over 80dBA
can damage your ears and you could be at
risk if you can answer “yes” to any of these
questions about the noise in your workplace:
• is the noise intrusive – like a busy street, a

vacuum cleaner or a crowded restaurant –
for most of the working day?

• do you have to raise your voice to have a
normal conversation when about 2 metres
apart for at least part of the day?

• do you use noisy powered tools or
machinery for over half an hour a day?

• are there noises because of impacts (such
as hammering or pneumatic impact tools)
or explosive sources such as cartridge-
operated tools or detonators?

• do you have muffled hearing at the end of
the day, even if it is better by the next
morning?

Symptoms and early signs of hearing loss
include:
• conversation becomes difficult or

impossible
• your family complains about the television

being too loud
• you have trouble using the telephone
• you find it difficult to catch sounds like “t”,

“d” and “s” – so you confuse similar words
• permanent tinnitus (ringing, whistling,

buzzing or humming in the ears)
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What can you do to reduce the risks?

Symptoms
Most people will have experienced the
immediate effects of loud noise
exposure – a reduction in hearing
sensitivity, called temporary threshold
shift (TTS) and intense ringing in the
ears, called tinnitus. These symptoms
– which can follow exposure to
sounds levels of 90 dB(A) and above –
usually pass after a couple of hours,
however.

But not only does excessive noise
onboard create the risk of work-
related hearing damage, it also poses
big psychological and physical
problems – including additional stress
and fatigue.

Experts are concerned not just
about the damage that can be caused
by short, sharp and sudden intense
noise but also about the effects of
long-term exposure to low intensity
noise, which is blamed for a wide
range of stress-related conditions
including:
• headaches, irritability and insomnia
• high blood pressure and cardiac
disease
• digestive disorders
• endocrine disorders
Noise has a big effect upon sleep
patterns – sometimes making it hard
to fall asleep, sometimes waking
people up, and dragging people from
deeper to lighter sleep stages. And
not much noise is needed to disrupt
sleep – levels as low as 40 to 50 dBA
(lower than a casual conversation)
have been shown to cause difficulty in
falling asleep and 70 dBA has been
shown to significantly change the
sleep patterns of most subjects.

The associated problem of vibration
can also lead to headaches, stress
and fatigue over the short-term, while
longer-term exposure can result in a
wide range of potentially serious
physical and psychological effects.

Ten things 
you should
know
about
fumigants
1. WHAT ARE FUMIGANTS?
They are highly poisonous chemicals used to
kill insects and other pests, used in
containers or bulk cargoes such as grain or
timber. The commonest is hydrogen
phosphide (phosphine). Methyl bromide has
mostly been banned worldwide since 2005
as a greenhouse gas.

2. DESCRIPTION
Phosphine comes in solid form, usually
tablets. It breaks down in contact with water
or moisture, releasing odourless hydrogen
phosphide gas. A warning additive makes its
presence noticeable, although the smell may
not remain while the gas stays dangerous.

3. HOW LONG DOES PHOSPHINE 
TAKE TO WORK?
It takes four to 14 days or even longer to kill
pests effectively, especially below 15°C or in
dry air. Tropical and sub-tropical climates help
it work faster, as will placement using probes
or tubes at different levels within the cargo,
even though it is heavier than air and will sink
naturally from the top of a container or hold.

4. DANGERS
Apart from being highly toxic, hydrogen
phosphide gas can ignite spontaneously and
cause explosions; fires should only be put
out with sand, CO2 or dry powder
extinguishers.

5. SYMPTOMS OF EXPOSURE 
TO PHOSPHINE
Phosphine poisoning can cause nausea,
vomiting, headaches, weakness, fainting,
chest pain, coughs and difficulty breathing;
symptoms may be mistaken for food
poisoning.

6. WHAT REGULATIONS APPLY?
International Maritime Organization (IMO)
recommendations cover the use of fumigants
at sea.

7. SAFETY
Fumigation contractors should follow IMO
recommendations precisely. Vessels should
be inspected thoroughly for suitability for
fumigation. The captain must ensure that
fumigation is carried out safely and in line
with the recommendations. Crews should
know how test equipment (supplied by
fumigation firms) works correctly.

8. WARNINGS
All fumigated containers should be labelled
and documented as such.

9. FUMIGATED CONTAINERS
Containers present risks when opened on
shore in a safe area. Check all documentation
and take safety precautions when opening.
At least two hours ventilation is needed to
ensure fumes and residue are displaced.

10. MORE INFORMATION
See the toxic gases and vapours campaign
website and downloadable handbook, Don't
Get Caught by Surprise, available from
www.tgav.info

• wear any hearing protection you are given when you are doing noisy work or in
hearing protection areas

• wear it properly (you should be trained how to do this), and look after it
• make sure ear defenders totally cover your ears, fit tightly and there are no

gaps around the seals
• practise fitting earplugs properly, clean your hands before you fit them, and

don’t share them
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HIV/AIDS
Around the world the ITF and affiliated unions
are creating HIV/AIDS wellness centres or
safety stops for transport workers and
surrounding communities. Christine Ssebowa
Ascott of the ITF education department
catches up with progress

How are seafarers’ unions and
welfare agencies from Mexico,
Indonesia, Sri Lanka and the
Ukraine raising awareness of
HIV/AID prevention, testing and
treatment?
International Seafarers’ Welfare
Centre, Veracruz, Mexico
UNAIDS and the seafarers’ centre
in Veracruz launched a joint
HIV/AIDS campaign in February
2012. There was a stand outside
the port’s main gate for
distributing condoms and
information to port workers and
seafarers. Other activities
included an HIV conference with
students of the nautical school.
The message is also spread by
daily ship visits.
KPI Indonesian Seafarers’ Union,
Bali, Indonesia
On World AIDS Day the KPI hosted
a wide range of activities at the
seafarers’ centre in Bali. The
week-long creative bazaar
featured HIV-positive community
members, education on the facts
of HIV, prevention and testing
services and safe blood donation.
National Union of Seafarers in Sri
Lanka
Alongside seafarers, dock
workers, maritime schools,

shipping agents and the Sri Lanka Ports Authority, the National Union
of Seafarers in Sri Lanka (NUSS) works closely with other unions to
reach those most at risk from HIV. With technical support from the
International Labour Organization and the ITF, NUSS ran a series of
workshops, which included participation by people living with HIV.
Testing was a key point where stigma and discrimination prevented
access to information and services. The NUSS is working with shipping
companies, and some have signed agreements to ensure that people
living with HIV are not discriminated against.
Marine Transport Workers’ Trade Union of Ukraine
The union has worked closely with the German GIZ development
agency to prevent HIV/AIDS among members and in the maritime
industry. Leaflets and condoms are distributed among seafarers, port
workers and workers at educational institutions. Local campaigns have
also been held. For example, the union ran an information campaign in
Kerch city centre. People could take tests and receive condoms and
leaflets, which were also distributed among young seafarers at
Ilchichevsk Marine School.

Fire on the Flaminia
Johnny Rosen was an eyewitness on board the
containership Flaminia, which suffered a lethal
fire and explosion while off the coast of England

In July 2012 Johnny Rosen was a passenger on the Mediterranean
Shipping Company containership Flaminia, which was sailing eastbound
across the Atlantic from the USA to Belgium at a steady 13 knots, fully
loaded with 3,000 containers.

Then, on 12 July he was awakened at first light by the smell of
something burning. Soon he saw wispy brown smoke curling up forward
of the 10-story superstructure from somewhere between the stacks of
3,000 containers.

Half an hour later the public address system sounded the warning:
“There is a small fire in number four. Everybody must go to muster
stations!”

Rosen, one of two passengers, and the crew went to the muster
station and awaited orders. Meanwhile the chief mate and a half-dozen
crew members had dragged fire hoses and extinguishing equipment
forward towards cargo hold number seven. Then there was a deafening
explosion that rattled the 100,000-ton container ship and blasted a
dozen containers sky-high and over the side of the ship.

The lifeboat was launched, saving Rosen and others, but the chief
mate suffered third-degree burns. One crew member was missing and
three others had suffered burns, one of whom died from his injuries two
months later.

Help came in the form of a 300,000 ton supertanker, the DS Crown,
which suddenly appeared and hove to half a mile from the Flaminia. The
DS Crown had intercepted a distress call, and was only 50 miles away at
the time, cruising towards Falmouth, England.

The survivors were eventually taken on board. “The crew of the DS
Crown were amazingly attentive to the needs of the Flaminia survivors,”
says Rosen. “All showed sincere concern and compassion and welcomed
us aboard.”

Now home in Phoenix, Arizona, Johnny Rosen reckons that the main
lesson from the Flaminia is the need for human vigilance: “Once those
tried-and-trusted navigation aids called eyeballs are no longer
considered the seafarers’ first line of defence, then any ship where
complacency has replaced alertness is in extreme peril at all times, and
no amount of technology will save it from accidents and failures
attributable to human error and human frailty.”
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Ship visits are a good way 
of getting the HIV/AIDS 
message across

The Flaminia after the accident

Educational materials are
delivered to a ship visiting
Brazil
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Port automation and casualisation affect 
both seafarers and dockers alike

The maritime industry has seen
huge developments over the past
50 years. The non-stop growth of
containerisation has increased
demand for goods. It has opened
up new markets and led to the
building of progressively bigger
vessels. There is more trade
activity at sea than ever before
and the state of shipping is widely
seen as an accurate barometer of
the world economy at large.

At the same time, shipping has
become dominated by
multinationals, with around 30
container lines now operating in
the global market place. Unlike in
many other sectors, the bounce-
back from the global financial
crisis of 2008 has been relatively
swift and, whilst growth remains
slow in Europe, emerging markets
in Africa, Latin America and India
have become a focal point for
shipping companies. Route
patterns are changing and there is
an emphasis on increasing profit
through reduced turnaround
times and stopovers.

Arguably one of the most
significant developments for
maritime workers in recent years
is the development of technology
that makes the introduction of
automation in ports a realistic
option for many port operators.
Both seafarers and dockers are
widely impacted by automated
operations, whether they work in
the port directly or call at ports
that have been partly or fully
automated – or where there is the
potential for this to happen.

The impact of automation on
seafarers and dockers can best be
explained by the workers
themselves. At Port Botany in

Australia attempts were made in
2012 by port operator Patricks to
sack half the workforce in favour
of automation.

The announcement of the plans
came shortly after the end of
negotiations with the Maritime
Union of Australia (MUA), raising
an important issue over the
involvement of unions in
discussions on automation in
ports. The ITF isn’t arbitrarily
against automation, but rather
believes strongly that its
implementation needs to be
managed with worker safety and
the first-hand experiences of
workers in mind, and that safe
manning levels must remain.

Automation isn’t an alternative
to well-trained crews and, as
pointed out by Mick Doleman,
deputy national secretary of the
MUA, during the latest dispute at
Port Botany, the use of automation
leading to higher productivity is
not a foregone conclusion.

“The technology Patricks is
introducing is unproductive and
very expensive,” he says. “This
will not lift productivity, and will
become a millstone around
shareholders’ necks. In Brisbane,
where this technology is used,
target box rates are lower than
elsewhere in the country. This
proves that this move is about
ideology, not productivity.”

Seafarers whose vessels would
dock in automated ports may
arrive to find only a handful of
workers there. Crews report
feeling that the lack of
communication with dock
workers potentially puts health
and safety at risk and means
there is more chance that

seafarers will be expected to do
lashing and unlashing work, a
situation which the ITF is
campaigning to put a stop to.

A further industry development
that impacts on worker health
and safety is the trend towards
casualisation of port workforces.

In the port of Auckland,
seafarers from the Maritime
Union of New Zealand (MUNZ) are
only too aware of the ongoing
dispute on the dockside over the
negotiation of a new collective
agreement. The union wants
stipulations on job security in the
face of mass contracting-out –
which can lead to untrained
workers or seafarers being
expected to take on docker-
specific tasks such as lashing and
unlashing.

MUNZ insists that seafarers do
not want to work with non-union
wharfies, citing health and safety
concerns: “We believe that
workers should have good wages
and conditions, security of
employment, a safe working
environment and an opportunity
to have a career path as we build
our skills.”

It is clear that profit-driven
industry practices can strongly
affect maritime unions and their
members, with working conditions
and job security constantly under
threat. It is also clear that unions
will not roll over when it comes to
these developments and will
strive harder than ever to protect
the conditions of their members.
Unions want workers themselves
to play a large role in decision-
making on issues such as
automation and the use of casual
workers.

“Both seafarers
and dockers are
widely impacted
by automated
operations,
whether they
work in the port
directly or call at
ports that have
been partly or
fully automated”

Right: An AGV transports containers
from vessel to container stack.
Below: Container stacks at terminal.
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Perspectives: 
automated terminals
What do automated terminals mean for seafarers?
Raymund (AB, 32, Filipino), Eduard (AB, 34, Filipino) and Joel (chef, 43, Filipino) all work on a vessel
that calls every five or six days at the automated terminal in Rotterdam, where they spoke to ITF
inspector Aswin Noordermeer

Raymund: “It’s different visiting the automated port. There are very few people around. The only
contact we have with dock workers is with the foreman via VHF radio.”
Eduard: “In a manned port there is good verbal communication.”
Raymund: “It’s safer. If you’ve got good communication, it’s safer for the cargo and the people
involved.”
Eduard: “Yeah, I feel safer when there are dockers around.”
Joel: “And it’s easier for ITF to visit the ship in a port where there are dockers.”
Eduard: “In the automated port we have to do more lashing and unlashing, because there are no
dockworkers around to do it. It means more shifting and makes our job harder.”
Raymund: “If more ports become automated it will be tougher for seafarers having to do this extra
work, especially for those working on ships with smaller crews.”

Martin Verbeek is a crane operator at the ECT terminal in Rotterdam. A vice chair of the works
council and chair of the ARBO/VGWM (labour law, safety, health, welfare and environment)
committee, he talks about his experiences with the introduction of automation in Rotterdam

About 20 years ago there were nine port workers working in one crane team. Now there are three
workers. We don’t how this will end with the developments that are going on at present.

When you enter an automated terminal it looks like a ghost terminal; you don’t see many people.
In the past, when you came onto the terminal you would see your colleagues. Nowadays working on
an automated terminal can be very lonely.

In my view a manned terminal is more productive than an automated terminal, because an
automated terminal is more susceptible to breakdowns. When an automated guided vehicle (AGV)
has a problem and stops, the AGV behind it will also stop. On a manned terminal, if a truck stops or
breaks down, the truck behind it will go round it, so there is no stagnation.  

ITF Seafarers' Helpline +44 (0)20 8253 0177

9503 ITF13 BULLETIN_210x297_44pp_AW GB  07/06/2013  15:38  Page 35



36  Piracy

ITF Seafarers’ Bulletin 2013 www.itfseafarers.org

The Maritime Piracy Humanitarian Response
Programme (MPHRP) exists to help and support
seafarers and their families who have been
affected by piracy. In a number of recent cases we
have seen “ambulance chasing” lawyers become
involved with the survivors of pirate attacks and
hostage takings. It is easy to understand how this
happens: the lawyers are there and appear to
offer instant solutions to the seafarers’ problems.
They are quick to mention the high pay-outs and
compensation they can achieve. They fail, of
course, to point out that it may take five to 10
years to achieve such pay-outs – and they are
very rarely at the level promised.

If seafarers and their families are entitled to
compensation and outstanding wages, then they
are covered by their contracts and should
approach the MPHRP, the employment
authorities, their union or the ITF for assistance.
In piracy cases there are usually doubled wages
for sailing in the piracy area, while compensation
for loss of personal effects and all injury and
death benefits are also doubled. The time of a
seafarer victim’s coming home, or the moment
when a wife is told her husband has been killed,
is a terrible time. The survivors are vulnerable,
and it is at this moment that the lawyers will offer
easy assistance. 

When you are distressed, no compensation is
going to bring back a loved one. Understandably,
you don’t know who to trust or who to turn to.
Certainly you may not want to trust the people
bringing you the bad news. So, signing an
agreement to be represented by a lawyer may

seem a good option. But it is important to
understand the consequences. A 20 per cent fee
doesn’t seem a lot, until you realise later on that
a US$98,000 death benefit claim in a piracy
situation becomes $196,000 – and that the 20 per
cent fee for the lawyer is $39,600.

Frequently, after the case has been dragged
through the courts for five to 10 years, there is an
out-of-court settlement for much less money. If
families change their minds and want to settle 
the case lawyers may then double their fee to 40
per cent and write to dissuade anyone who tries
to assist the families to settle their claims earlier.
The MPHRP is committed, with our industry
partners, to working with seafarers and their
families to help protect them from this sort of
profiteering out of their misery. We will assist
them to receive the payments and compensation
they are entitled to free of any charge or
percentage. 

For more information about how the MPHRP
exists to help seafarers and their families who are
affected by piracy, see www.mphrp.org

Before you reach for the phone to call a lawyer read on, 
says Roy Paul, assistant administrative officer of the ITF
Seafarers’ Trust and programme manager of the MPHRP 

WHO NEEDS A LAWYER?

When you are
distressed, no

compensation is
going to bring

back a loved one.
Understandably,

you don’t know
who to trust or

who to turn to

“

”
ITF Seafarers' Helpline +44 (0)20 8253 0177
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The flag of
convenience
campaign – we’ve
come a long way

Shipowners have always changed flags
to hide their identity, but it wasn’t until
the 1920s that they began to really
explore the benefits of using foreign
registries. United America Line was the
first company to escape domestic
controls. By flagging its ships in
Panama it avoided US prohibition laws
and was able to allow alcohol and
gambling on board its vessels.

Soon other shipowners began to
flag out their vessels and by 1933 ITF
concern about the effect on seafarers
was growing. The practice of flagging-
out “put at risk the employment and
working conditions of seafarers, and
created unfair competition for other
ship owners”.

By the end of the Second World War
the number of flag of convenience (FOC)
ships was rising sharply as shipowners
realised that FOC registries gave them a

The ITF’s Anna Llewellyn looks back at
the evolution of the ITF’s flag of

convenience campaign, which 
was born out of solidarity 

between seafarers 
and dockers

“Shipowners
realised that
FOCs gave them 
a competitive
advantage, with
lower or no taxes,
lighter safety
regulations and
the freedom to
employ cheap
foreign crews 
and avoid 
trade unions”

Seaman’s Chronicle, 1896Kemal Ulker, 2012
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competitive advantage, with lower or no
taxes, lighter safety regulations and the
freedom to employ cheap foreign crews
and avoid trade unions.

Birth of a joint campaign
In 1948 ITF maritime unions took
decisive action and announced a
boycott of FOC ships. A committee of
seafarer and docker unions was formed
and the boycott took place in 1949.

During the 1950s the number of flag
of convenience ships continued to grow,
and more countries began to open their
registries to foreign owners. A second
international boycott – the
“PanLibHonCo” boycott – took place in
1958, targeting vessels registered in
Panama, Liberia, Honduras and Costa
Rica. In the four days of boycott between
200 and 300 ships were stopped, most
by dockers’ unions in the US.

Strength in unity
In the early 1970s the ITF’s flag of
convenience campaign really came into
its own. In 1971 several powerful ITF
dock worker unions pledged their
commitment to the campaign. Later
that year the ITF “standard agreement”
was introduced, establishing minimum
acceptable standards for seafarers on
flag of convenience ships, and the first
ITF inspectors were appointed. Within
two years ITF unions had signed 420
agreements and secured more than
US$3 million in owed wages for
seafarers.

Changing times
During the 1970s and 1980s there was

a surge in the number of flag of
convenience registries, more vessels
were flagged out and more shipowners
looked to employ cheaper crews,
particularly from Asia and later,
following the fall of the Berlin Wall,
from Eastern Europe. At the same time
there were concerted attacks on trade
union rights and many ITF dock worker
unions were challenged in the courts
for taking boycott action.

The ITF’s campaign had to adapt.
The ITF “total crew cost agreement”
was developed, for use by those
shipowners willing to sign voluntarily
with ITF unions. The ITF inspectorate
grew steadily, improving ITF access to
flag of convenience ships and ensuring
greater protection for seafarers.

With seafarers’ welfare needing
funding, in 1981 the ITF set up the ITF
Seafarer’s Trust, a UK-registered
charity aimed at improving welfare
services for seafarers.

In the late 80s the ITF also began to

produce the Seafarers’ Bulletin, as a
way of communicating directly with
flag of convenience crews about the
campaign and what ITF unions were
doing to protect them.

Seafarers became more aware of the
campaign and more crews began to
take action themselves, either to
secure ITF minimum standards on
board or to force shipowners to pay
back-owed wages and comply with
other employer obligations.

Spreading the word
On the 50th anniversary of the flag of
convenience campaign, in 1998, the ITF
bought and renovated a tween-decked
cargo vessel and converted it into an
exhibition ship to raise awareness
about the plight of seafarers on flags of
convenience. Named the Global
Mariner and crewed with a unionised
multinational crew, the ship did an 18-
month tour of the world, visiting 86
ports in 51 different countries. More
than 750,000 people visited the
exhibition and in many cases
understood for the first time what life
could be like for seafarers working in
the flag of convenience system.

Dockers fight back
In the same year, the ITF witnessed an
unprecedented and calculated assault
on one of its most powerful docker
unions, the Maritime Union of Australia
(MUA), by port employer Patricks,
supported by the then right-wing
government of Australia. The dispute
was a turning-point for ITF maritime
unions. If a union as strong as the MUA
could be attacked so boldly, any of
them could be vulnerable. The MUA
had always been quick to show
solidarity with other unions, but now it
was their turn to rally around their
Australian comrades. International
solidarity played its part in the MUA’s
success in fending off the attack on its
members.

In 2003, with dockers’ unions around
the world still under attack, and global
terminal operators dominating the
industry, the ITF decided to initiate the
ports of convenience campaign, aimed
at securing minimum standards for
dock workers.

Seafarers’ Bulletin
Seafarers’ Bulletin is produced in 9 languages (Arabic,
Chinese, English, German, Indonesian, Japanese,
Russian, Spanish, Turkish) and has a readership of 
over 250,000.
It is distributed on board vessels by ITF inspectors,
circulated by missions and other seafarer welfare
organisations, and is also mailed direct to individual
subscribers. Available online in PDF format, it can be
downloaded – or a copy can be requested – from
www.itfglobal.org/infocentre/pubs.cfm/detail/28686.

– The ITF has produced a new
short film to explain the flag
of convenience campaign.
Go to YouTube and search on
“Fighting for better seas” to
view it.

– We’ve also published a new
leaflet about the campaign.
Download it here
www.itfglobal.org/infocentr
e/pubs.cfm/detail/36477#

– Also, don’t forget we have a
new website –
www.dockers-seafarers.org
– aimed at ITF docker and
seafarer union activists.

FOC Campaign
launched

1948

WE’VE

COME

A LONG

WAY
1958 1971 1980 1981 1998 2003 20122004 2013

PanLibHonCo
boycott

TCC agreement
created

Global Mariner MLC ratified

Patricks dispute

Inspectorate
established

ITF Standard
agreement

ITF Seafarers’
Trust

established

MLC
comes into

force
IBF – first 

agreement

POC Campaign
launched
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New era of partnership
It was in 2003 that the ITF entered a
new era of industrial relations with the
shipping industry. The International
Bargaining Forum was established,
bringing together ITF unions and
shipping employers represented by the
International Maritime Employers’
Council. For the first time ship
operators negotiated with the ITF to
set terms and conditions for seafarers
on their ships. This was the first – and
is still the only – genuinely negotiated
global collective bargaining agreement
in the world and was a major milestone
in the flag of convenience campaign.

Bill of rights
Another turning point in the flag of
convenience campaign arrives this
year, 2013, with the International
Labour Organization’s 2006 Maritime
Labour Convention (MLC) coming into
force in August. This breakthrough
comes after more than a decade of
work to bring together and build on the
existing international instruments in
one “Bill of Rights” for seafarers. The
ITF played a key role in the process,
pressing governments and the
shipping industry for tighter protection
for seafarers. (For more on the MLC,
see pages 16 to 18.)

Forward together
The ITF is bringing workers from
different industries together to create
greater power and leverage along the
entire transport supply chain. ITF
organising projects are underway in
the global delivery sector, which spans
several modes of transport. And the ITF
is working with other global unions
beyond the transport sector,
collaborating with unions in the oil and
gas industries on offshore projects,
and with unions representing
employees in food production on
fisheries work. Whatever the future
holds for transport workers and for the
flag of convenience campaign, one
thing is certain; unity and solidarity will
be the key, as they always have been.

Competition in the Black Sea shipping market is
intense. The thousands of ancient vessels over
30 years old keep freight rates depressed, and
there is heavy downward pressure on
employment standards to the lowest, cheapest
levels possible.
Fake shipping companies abound, as do fake
insurance companies and fake paperwork. When
it comes to port state control officers, they
simply don’t have the capacity to handle that
amount of hard work. To avoid getting into
serious trouble, they prepare their own visiting
lists, which usually consist of the best vessels in
their port and very rarely include the worst.  

Currently every vessel is registered to separate
offshore companies in order to enable the
shipowner to disappear conveniently easily, while
leaving his or her other vessels unaffected. This
particularly happens when a vessel runs aground,
sinks or is involved in an expensive environmental
accident. The vessels themselves are worth very

little. Most of them risk abandonment when the
date of expiry comes around for the ship’s
certificates.

Seafarers are accustomed to keeping on
sailing, applying tender loving care to worn-out
engines. They are used to delayed wages and
surviving on poor food. In most cases there’s no
social security, not even any P&I coverage, since
there is no sense in a club including rust-buckets
in its pool at an affordable price.

Another problem is river vessels; as rivers
freeze in winter they head for the Black Sea.
Although it’s dangerous and they are not
permitted to sail on open waters, they somehow
manage to ply their trade, causing freight rates to
drop to even lower levels.

The vicious circle of low freight rates and a
substandard industry must change. The solution
must be to apply international rules to the
vessels.

The ITF is calling on all administrations in the
region to do their job and take their
responsibilities seriously. States should not
allow vessels to sail into their waters without
proper guarantees. Port state control officers in
each port must carry out thorough vessel
inspections in line with international standards.

Ural Çağirici, chair of Turkish Marine Employees’
Solidarity Association Dad-Der, explains why maritime
unions in the Black Sea have decided to take a stand
against substandard shipping

THE BLACK SEA
OF SHAME

“The vicious circle 
of low freight rates 
and a substandard

industry must change.
The solution must 

be to apply 
international rules”

Kemal Ulker, 2012
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When maritime unions called for flag of
convenience campaign activities to be
boosted in West Africa, the ITF decided to
establish a network of trained contacts
who could provide assistance to seafarers
calling at West African ports.

The contacts were identified from
several ITF unions in the region and,
following a training programme, an ITF
presence was established in Dakar
(Senegal), Abidjan and San Pedro (Ivory
Coast), Lome (Togo), and Cotonou
(Benin). Following the latest round of
training in Dakar in November 2012,
contacts have been added in Guinea
Conakry and Guinea Bissau.

Between them, the contacts have
carried out more than 300 ship visits.
They board the vessels to assist specific
seafarers in difficulty, but they also carry
out routine visits to check there are no

problems on board.
The results speak for themselves: the

contacts have assisted crews who have
been abandoned, seafarers with
contractual difficulties, and others who
suspect that their wages are not being
paid correctly.

ITF project leader Katie Higginbottom
explains: “West Africa could have been
considered an ITF ‘blind spot’.  But this is
no longer the case. Extending our network
of contacts means we can be even more
effective and ensure seafarers are not
forgotten, wherever they are in the world.”

For details of the ITF contacts in West
Africa: see the Your ITF guide to getting
help, page 4. Go to
www.itfseafarers.org/find_inspector.cfm
and (click on the relevant country).
Download the free app at
www.itfseafarers.org/seafarer-apps.cfm

ITF WEST AFRICA
NETWORK

“Extending our
network means we can
be even more effective
and ensure seafarers

are not forgotten,
wherever they are in

the world”

“My name is Cesar Louis
Keita, I am an ITF contact
from the SNTMM union
in Dakar Port. Most of the
problems of seafarers
who arrive in Dakar are
regarding unpaid wages
or abandonment due to
financial problems –
especially on flag of

convenience vessels. In cases of abandonment, it is
as if the owners don’t care and they just run off and
leave the seafarers at  the mercy of anyone. My task
is to be there for seafarers in these cases. They are
often so demoralised, I try and comfort them and
keep them motivated to continue, and just be
someone they can talk to.”

“I am Sergey
Eledinov, ITF
contact in
Dakar, union
member of
seafarers’
union
SAGMS. The
problems of
seafarers 

are the same in Dakar as in Mumbai and in St
Petersburg. There are no proper structures in place
to help seafarers in difficulty. Especially when it
comes to getting information. The crew often cannot
find people to help them when they have problems,
for example with legislation. ITF contacts are there
to help and support them.”

Cesar Louis Keita Sergey Eledinov (centre)

An ITF project growing 
in West Africa
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Protection for
the vulnerable

Fishing is a global industry worth US$85 billion per year. But its workers are
among the most abused employees in the world.

This is what one member of a foreign charter crew told the authors of
groundbreaking research into the experiences of migrant fishers based in New
Zealand: “I feel that I have no value – I am exploited like an animal, because I
worked for 18 hours but would only be paid for six hours. Why do they treat us
like this?”

Migrant workers from the Philippines, Ghana, Egypt and Indonesia work in
every ocean in the world, but whether they are in New Zealand or European
waters, they are a world away from the employment protections afforded workers
of those nations.

Research has repeatedly found that many fishers pay agencies up front to gain
jobs. Their passports are often taken from them when a contract is signed and,
once on board, they are at the mercy of captain and crew. Officers may set brutal
working regimes, withhold food and money and physically and sexually abuse
them. Unprotected and vulnerable in foreign seas and ports, workers can find
themselves unable to seek help without risking their safety further.

In 2007 the International Labour Organization sought to address the glaring
needs of those working in the fishing industry by adopting Convention 188. This
convention aims to close the loopholes that allow worker abuse in the fishing
industry. It sets minimum requirements on working hours and pay, conditions of
employment, repatriation and medical cover for those employed, irrespective of
nationality.

Since the ILO adopted Convention 188, the ITF and its affiliated unions have
been working towards having its recommendations brought into force globally.
For this to happen it has to be ratified by at least 10 member states.

Fishers are among the world’s most exploited
workers. But, as Alvira Khan-Gordon reports, union
organisation and a new ILO convention are paving
the way for tackling abuse

“I feel that 
I have no

value. Why
do they
treat us 

like this?”
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Papua New Guinea 
Papua New Guinea is attracting much new
investment from multinationals because of
its high fish stocks; its newly unionised
workers are engaging in collective
bargaining.

The ITF first started working with the
country’s fishers in 2011, providing
information and education in union-
organising techniques and strategies.

“We now have over 5,000 workers who
have signed up to the union as they
understand that this is the first step to
bargaining for change and improvements
with employers,” says Liz Blackshaw. She is
the programme leader of the joint From
Catcher to Counter campaign run by the ITF
and the IUF Global Union Federation, which
represents food industry workers.

In Blackshaw’s experience, union
representation is already starting to give
Papua New Guinea’s workers tangible gains.

“In one bargaining meeting with a
company, they agreed to implement the new
minimum wage as soon as it was agreed
[with no time delay], to review deductions
made for corporate uniforms from wages and
to conduct a safety assessment and
implement recommendations in one of the
most dangerous work stations I have ever
seen,” she says.

United Kingdom 
In the United Kingdom (UK), migrant fishers
fall into a legislative no-man’s land because
of their visa status. Most are given transit
visas that allow them to join a specific
vessel on the basis that they will leave the
UK for another port. However, most migrant
workers join vessels not listed on their visas
and work within the UK, unrecorded and
unprotected. 

“They’re here illegally and they’re not
covered by the law. The best they can hope
for is that the UK Border Agency will arrange
their repatriation after they have been
exploited by the owners,” says ITF
coordinator for Britain and Ireland Ken
Fleming.

The uncertain status of the workers
makes it easier for unscrupulous boat
owners to exploit them. They are often made
to work 20 hours per day with no breaks for
months at a time and can have their wages
halved overnight without any legal recourse.

“The ITF must lobby the various
government departments to have legislation
changed, so that strict penalties act as a
deterrent to bringing illegals in for the
purpose of exploitation,” says Fleming.

New Zealand 
In New Zealand, maritime unions and
human rights groups have successfully
petitioned the government to offer migrant
fishers from any part of the world the same
protection and employment rights as every
other New Zealand worker.

The changes came in the wake of a
damning 2011 report on the labour
conditions on board foreign charter vessels
operating in New Zealand’s waters.

Written by Dr Christina Stringer and Glenn
Simmons of the University of Auckland, the
report caused a political storm with its
gruesome accounts of the brutality and slave
labour conditions endured by the migrant
fishers.

The government was forced to launch a
ministerial inquiry. And in May 2012, it
announced that from 2016 no foreign vessels
would be permitted in its waters. Foreign-
owned vessels will therefore have to fly the
New Zealand flag while within its waters and
this will confer the country’s labour laws and
legal protections on crew members.

Jon Whitlow, secretary of the ITF fisheries
section, described the move by New Zealand
as “welcome, right and overdue”. He added:
“Scandal has followed scandal in this area in
recent years. We congratulate the Maritime
Union of New Zealand and all those who
pushed for this reform.”

The Papua New
Guinea project
has shown what
can be achieved

The ILO Work in Fishing Convention 2007 aims to
ensure that fishers worldwide have access to
decent working and living conditions.

Among its main provisions are:
· responsibilities of fishing vessel owners and
skippers
· minimum wage provisions
· minimum rest periods
· minimum crewing levels

· signed employment agreements
· social security provision and medical cover
· adequate accommodation and food
· right to repatriation when contract ends

In order to come into force, the convention
must be ratified by 10 ILO member states and at
least eight of these must have a coastline. By the
end of 2012 two such states had agreed
ratification: Argentina and Bosnia-Herzegovina.

ILO
Convention

188
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INTERNATIONAL TRANSPORT
WORKERS’ FEDERATION
The International Transport Workers’ Federation
(ITF) is a truly global organisation. It is a federation
of around 700 transport trade unions in some 150
countries, representing over 4.5 million workers.
Founded in 1896, it is organised in eight industrial
sections: seafarers, railways, road transport, civil
aviation, ports, inland navigation, fisheries and
tourism services. The ITF represents transport
workers at world level and promotes their
interests. It is committed to building strong trade
unionism and to defending human and trade

union rights. The ITF is one of nine
global union federations allied with
the International Trade Union
Confederation (ITUC). 

Images: Paul Box; Duncan Phillips; Timm Sonnenschein; Justin Tallis; Philip Wolmuth/reportdigital.co.uk
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A WEBSITE FOR
SEAFARERS FROM
A SOURCE YOU 
CAN TRUST
* Find out what your rights are
* Get information on your ship
* Learn where to get help in a crisis
* Discover what a union can do for you
* Link up online with fellow seafarers
* Get in touch with the ITF

www.itfseafarers.org

your rights • maritime news • contact the ITF •
advice on pay, jobs and safety • look up a ship •
port profiles • flags of convenience • inspectors’
blog • crew talk • forums • your rights

your port of

call online!

Keep in touch –
choose Chinese,

Russian, Spanish
or English

Advice on

piracy and

hostage

survival Download 
the ITF guide ‘A
Seafarers’ Bill

of Rights’
Text-only

version for 
slow internet
connections

Download 
free apps for

seafarers 
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