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o11was a packed year for the

maritime industry, with various

economic ups and downs but
with achievements for seafarers ina
number of international forums.

First of all, in endeavours to combat
the threat of piracy, we established
aninternational agreement on private
security guards as part of continuing the protection of
seafarers against the piracy threat. The International
Maritime Organization has sent out guidelines for
their use, but this is not seen as a long-term answer to
the continuing problem. Also, best management
practice (BMP4) guidance was released for ships to
comply with specifically in the Somalia region.

Along with our partners, we have also launched the
new humanitarian response programme to piracy in
support of victims of piracy and their families and with
industry groups set up Save Our Seafarers to pressure
governments to do more to combat piracy. See page 8
for more information.

At the most recent meetings of seafarers’and
dockers’ representatives, the ITF declared two new
flag of convenience registers in Moldova and the Faroe
Islands. This is never a joyful task for us but, aftera
rigorous process, is something we must do as part of
the protection of seafarers’ jobs and the maintenance
of minimum standards.

On a high note, we are very pleased to report a
negotiated pay increase on all agreements. Firstly
with the International Labour Organization minimum,
then also the International Bargaining Forum (IBF) and
the other ITF agreements that followed. The IBF
agreement (see page 9) was concluded at the end of
several years of negotiation on improvements, ina
very difficult financial climate.

We are all proud of our achievements for this last
year and look forward to the next, where amongst
other challenges we hope that the Maritime Labour
Convention is finally ratified (see page 6). The most
recent development shows the Netherlands and
Australia joining those already signed up.

Long may our positive collaboration continue.

David Heindel
Chair
ITF seafarers’ section
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THEITFFLAGOF
CONVENIENCE
CAMPAIGN

ThelTF'sactivitiesin the maritime industry are spearheaded by
the campaign by seafarers’and dockers’ unions around the
world against the transfer of ships to flags of convenience
(FOCs) to evade national laws and conditions and

trade unions.

The campaign has two sides: politically the ITF fights with
governments and international bodies to ensure that thereis
a“genuine link” between the owner of aship and theflagitflies;
industrially ITF unions have fought to establish acceptable
minimum wages and social standards on all FOCships.

In effect, the unions seek to agree conditionswhichatleastreachthe
standards laid down by the ITF fair practices committee—thejoint . . °
seafarerand docker body thatsanctions the FOC Wse -
years, the ITF has negotiated an internationalic';ﬁ;c't_iveagrei entwitl
alarge and growing group of ship operators within the International
Bargaining Forum, which provides comparable standards but with more
flexibility.

Seafarers who are hired to work on FOCships are often given strict
instructions not to make contact with the ITF. Some are made to sign
contractsin which they promise not to do so. There are evensome
employers who will sign an ITF agreement and then defraud their crews
by paying lower wages — a practice known as double book-keeping.

FOCseafarers who have problems with their pay and conditions, orany
other grievance about the way they are being treated, can eithergetin
touch with the ITF directly (see ouraddresses and numbers on page 21) o1
can contact one of ourinspectors based in ports around the world
(see map on centre pages and more details on the reverse of th’
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ITF inspectors visited a total of
8,078 ships during 2011. ‘*)

During 2011 the ITF flag of convenience ,f-'*--h.f
campaignresulted in a total of nearl)} &
US$25.8 million being recovered in back wages
and compensation for crews.

S -
old « Thenumber of on-board jobs covered by ITF

A f-l agreementsin2011 was 209, 553.
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IN BRIEF

‘BILLOF RIGHTS’ LIKELY

TOBEIN FORCE SOON

With the ratification of the 2006 Maritime complaints procedures, as well as providing
Labour Convention (MLC) by Luxembourgin expert guidance to seafarers on their rights
September 2011, Kiribati in the following under the convention and to port state
month and Australia and the Netherlands in authorities.

Seafarers and families at the Manila

convention. December, 22 member states of the Under the MLC, port state inspectors will be
. International Labour Organization (ILO), obliged to investigate and follow up
S|g|'| uptOMI_C, urgESITF representing well over half the world’s gross complaints from seafarers and their
tonnage of ships, were signatories to the representatives, with responsibilities to
The work of seafarers must be given the convention by the end of 2011. detain vessels in the event of serious,

same recognition as any other category Setting out minimum standards and fair recurrent deficiencies.
of worker, regardless of where their working conditions for seafarers worldwide, The ITFis working with the ILO and
vessels are registered. That was the the conventionis expected soon to be ratified ~ Maritime Labour Academy on development of
message delivered by the ITF at the first by the additional eight countries required for ~ atraining programme for unions, which
international seafarers’ families’ itto comeinto force. The ITFhopes thiswillbe  would startin the summer of 2012.
convention in Manila in August 2011. in2013. Inaddition a range of fact sheets for
It was therefore important, said the ITFinspectors are likely to play an seafarersis being prepared.
ITF, for governments to sign up to the important role in enforcing the MLC’s 2 See: www.itfseafarers.org/ILOMLC.cfm
Maritime Labour Convention (MLC),
known as the “seafarers’ bill of rights”, h h M b C H d
and to the International Labour W att e Marltlme I_a Our Onventlon OeS...
Organization convention 185 on
seafarers’identity documents. The International Labour Organization’s @ monthly pay, in fulland in accordance with
Present at the event was Rosalinda 2006 Maritime Labour Convention (MLC) the employment agreement and any
Baldoz, secretary of the Philippines provides minimum standards and protection  applicable collective agreement.
department of labour and employment. at work for the world’s 1.2 million seafarers. @ a 14-hour work limit in any 24-hour period;
She assured the ITF that the Philippines The MLC says that seafarers have arightto 72 hours in any seven-day period.
was in the process of signing a safe and secure workplace, fair terms of @ repatriation in case of illness, injury,
convention 185 and had also started the employment and decent living and working shipwreck, insolvency, sale of ship and so on.
process of tripartite discussion on the conditions. @ specific requirements for living
MLC, which she hoped would soon be Among other things, the convention accommodation and recreational facilities —
signed. specifically gives seafarers the right to: including minimum room sizes, and

The Manila convention welcomed @ an employment agreement, guaranteeing satisfactory heating, ventilation, sanitary
some 1,350 delegates and was decent on-board working and living facilities, lighting and hospital
supported by the ITF Seafarers’ Trust conditions, to be signed by the seafarer and accommodation.
through the International Committee on the shipowner, or a representative of the @ access to prompt medical care when on

Seafarers’ Welfare. shipowner. board andin port.

THEMARITIME LABOUR CONVENTION (MLC) AIMS TO M MAKE ILLEGAL DEDUCTIONS FROM WAGES;
RAISE THE STANDARDS OF SEAFARERS'LIVING AND B CREATE SEAFARER BLACKLISTS.

WORKING CONDITIONS. ALLTHE MAJOR FLAG STATES

HAVE ALREADY SIGNED UP AND THE MLC IS EXPECTEDTO

COME INTO FORCE SOON.

THEMLCSTATES THAT ALL PRIVATE CREWING AGENCIES
MUSTBE REGULATED AND PROVIDE AN EFFICIENT,
ADEQUATE AND ACCOUNTABLE SERVICE THAT PROTECTS
AND PROMOTES YOUR EMPLOYMENT RIGHTS.

INPARTICULARITIS PROHIBITED TO:

B CHARGE FEESTO SEAFARERS FORFINDING POSITIONS ~ EMAILCrewingAlert@itf.org.uk
ON BOARD; VISITwww.itfseafarers.org

SHIPOWNERS MUST MAKE SURE THEY USE CREWING
AGENTS THAT MEET THE MINIMUM STANDARDS OF THE
CONVENTION.

THEITFIS CARRYING OUT RESEARCH INTO CURRENT
EMPLOYMENT PRACTICE. IFYOU HAVE OR HAVE
PREVIOUSLY HAD PROBLEMS WITH CREWING AGENTS,
WE'D LIKETO HEAR FROMYOU.




After being captured and held as hostages
by Somali pirates for eight months and then
trapped for 14 months in Sri Lanka, a group
of African seafarers were finally able to
travel home with the help of the ITF.

More than two years after they set sail
from Singapore and with the ordeal of
being prisoners of Somali pirates behind
them, eight African crew members finally
left Colombo in July 2011 for their native
homelands.

When the fishing craft Tai Yuan 227 left
Singapore in September 2009 for the
Arabian Sea, little did the crew know what
awaited them.

They were hijacked and taken prisoner by
Somali pirates on 17 May 2010 and held
captive until 23 January 2011.

i '-. i

— fbgﬂ'a.i:!uan 227was hijacked f5r14_lirbnti_1§‘ by Somali pirates.

Home at last for African crewin double ordeal

Ten days later the Tai Yuan 227, along
with its 27-strong crew of Chinese,
Filipinos, Vietnamese, Burmese and
Africans, arrived in Colombo, Sri Lanka.

Except for the eight Africans — six from
Kenya and two from Mozambique —-the

Crew members receive their USS7,500 pay-out
in Sri Lanka.

crew left Colombo to return home. The
Africans, however, remained on board until
they were paid their back wages and
compensation.

But the craft’s Taiwan-based owner
declared bankruptcy, after which the local
agent cut off food and other supplies to the
remaining crew.

So, viathe National Union of Seafarers
Sri Lanka, the seafarers contacted the ITF.

Local ITF inspector Ranjan Perera
immediately started to organise supplies to
the vessel. Meanwhile, the ITF made sure
that proceeds from the sale of the boat,
which had been seized on a court order,
were used to pay the fishers.

Eventually they were each given
USS7,500 and their fares home.

COVER STORY

AfFilipino crew was robbed of wages
recovered for them by the ITF after they
were ambushed as they were leaving
Manila airportin October 2011.

Seven of the crew of the Gibraltar-flag
containervessel Philipp were forced into
two vans and driven to the office of the
crewing agent, Vega Crewing. There, their
money was taken from them under duress.
One crew member escaped after he left the
airportvia a different exit.

Earlierin the month, the crew received
back pay owed to them totalling
US$230,000 after UK-based ITFinspector

www.itfseafarers.org

Filipinos were
robbed of wages
atManilaairport

Tommy Molloy had uncovered deliberate
double book-keeping on the vessel.
Although the German owners of the
vessel, Vega Friedrich Dauber, and its
subsidiary agreed to make the payment in
Liverpool on 4 October, the owner’s
representatives took the money back. This

was reported to the Gibraltar maritime
authorities, who ordered the company to
repay the crew. Payment was overseen by
the ITFand witnessed by United Kingdom
port state control on behalf of the Gibraltar
register on 18 Octoberin Liverpool.

“Someone told me yesterday that he had
beenin this business for more than 30
years and thought he had seenitall,” said
Molloy. “But he was surprised to discover
that he still had the capacity to be shocked
and appalled at the treatment meted out to
some seafarers.”

Molloy added: “The company has never
denied the fraud. They’ve actually paid
back the stolen wages twice now, simply on
the basis of the evidence we have against
them. Whether Vega Crewing has acted
alone or underinstructions by taking the
money back yet again in Manila | don’t
know. Ifit’s the former then we would
expect Vega to the take the appropriate
action. Ifthey don’t, then we will be looking
for the Gibraltar Maritime Administration
and others to take the necessary action
against the German owner.”

ITFSeafarers’ Bulletin 2012




Unions and shipowners
unite for piracy campaign

n The ITF has joined

all sides of the

shipping industry
TIT] ina campaignto
harness “people
power” to tackle piracy.

The SOS Save Our Seafarers campaign
was launched in March 2011 by the ITF
and international bodies representing
shipping companies.

Backed by a website and
advertisements in the world’s leading
newspapers, the campaign aims to
encourage millions of people to put
pressure on their governments to crack
down on piracy.

SOS Save Our Seafarers urges
governments to wake up to the piracy
crisis. For example, Somali pirates are
holding some 800 seafarers hostage —
and doing so with increasing brutality.

The campaign makes six requests to
governments: provide greater protection
and support for seafarers; authorise
naval forces to detain pirates and deliver
them for prosecution; criminalise all acts
of piracy under national laws and trace
the organisers and financiers behind the
criminal networks.

2 See www.saveourseafarers.com.

ITFBACKS NEW SCHEMETO
HELP VICTIMS AND FAMILIES

The Maritime Piracy: AHumani-
tarian Response (MPHR) scheme
has been launched to help
seafarers and their families cope
with the anguish of piracy.
Funded by the ITF Seafarers’
Trust and TK Foundation, the new
programme is backed by an
alliance of unions, shipowners,
managers, crewing agents,
insurers and welfare
associations representing the
entire shipping industry.

Over the past eight years,
nearly 4,000 seafarers have been
attacked by pirates or have been
victims of armed robbers. But there has been
little coordinated help for those victims and
their families. Now that will change, say
MPHR backers. With the help of those in the
industry who want to do their best, a network
of first responders and counsellors for
affected crews is being set up.

Seafarers contacted by the ITFwho have
been held captive say that the level of care
theyreceive isvery varied. Some companies
putthem into hotels, give them medical care,

Pirates usually board ships
from speedboats.

arrange new clothes and shoes and then fly

them home.

Others, however, have been kept on the
ship and then flown home with the clothes
they have been wearing for months.

Evidence shows that if hostages are
treated quickly and properly when they are
released they recover much quickerand are
less likely to suffer problems.

2 See www.mphrp.org oremail:
piracyresponse@btinternet.com

TOP 20 FLAG FLEETS TOP 20 SHIPOWNING COUNTRIES
Ranked by tonnage No.of  Grosstonnage GT(m)  Average Ranked by tonnage No.of  Grosstonnage Average
1January 2011 ships (millions)  aJanuary age 1January 2011 ships (millions) age

(over1o0gt) 2010 (ships) (over1oo00gt) (ships)

1 Panama* 7,986 201.3 190.7 17 1 Japan 3,796 132.0 8
2 Liberia* 2,726 106.7 91.7 10 2 Greece 3,213 118.1 13
3 Marshalllslands* 1,622 62.0 £49.1 3 Germany 3,827 85.4 8
4 HongKong (China) 1,736 55.5 45.3 4 China 3,651 67.2 18
5 Bahamas* 1,384 50.4 48.1 13 5 United States 1,972 43.0 16
6___Singapore 2,667 44.9 41.0 8 6  United Kingdom 1,128 40.7 12
7 __Greece 1,433 40.8 38.9 21 7 Norway 1,986 33.8 13
8 Malta* 1,724 38.7 35.0 12 8  South Korea 1,189 30.0 15
9 China 4,080 34.7 30.1 22 9  Denmark 980 26.4 11
10 Cyprus* 1,014 20.7 20.2 11 10 HongKong (China) 713 23.4 10
11 ltaly 1,649 17.0 15.5 22 11 Taiwan 662 20.9 13
12 Japan 6,150 16.9 14.7 16 12 Singapore 1,021 20.0 12
13 United Kingdom 1,638 16.5 17.0 19 13 ltaly 836 17.7 13
14 Germany 931 15.3 15.2 22 14 Russia 1,892 14.3 25
15 Norway (NIS second register) 521 13.8 13.9 14 15 Canada 436 13.2 20
16 South Korea 2,913 12.5 12.9 26 16 Turkey 1,214 12.4 17
17 _United States 6,371 11.9 12.0 27 17 Malaysia 526 10.9 13
18 Isle of Man (United Kingdom) 385 11.6 10.2 9 18 India 534 10.8 16
19 Denmark (DIS second register) 524 11.5 10.8 15 19  France 467 8.7 10
20 Antigua & Barbuda* 1,293 10.7 10.0 10 20 _Belgium 249 8.0 12
Source: Lloyd’s Register of Shipping. * Denotes flag of convenience. Source: Lloyd’s Register of Shipping.
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Three-year pay deal for
flag of convenience crews

The ITFand major employers on
flag of convenience ships have
signed a three-year pay agreement
thatincreases rates from 1)anuary
2012, with furtherrises on the
same date in 2013 and 2014.

The new International
Bargaining Forum (IBF) agreement
was negotiated by the ITFand
employers at talks in Miami in July
2011 and ratified in Londonin
November at a meeting of
representatives of ITF-affiliated
maritime unions.

As aresult,a 2 percentincrease
will be applied on 1)anuary this
year, followed by a 2.5 per centrise
on1january 2013 and afinal 3 per
centincrease on1january 2014.

Details of how the increases will
be applied to officers and ratings
were left to be determined in
furthertalks involving national
unions.

Theissue of piracy was also
discussed in Miami and a revised
text was agreed on warlike
operations and high risk areas.

In addition, arevised agreement
was signed covering principles to
assist companies with the
development of disciplinary and

grievance procedures and bullying
and harassment procedures, along
with commitments to maintain
future officer supply through cadet
training and the provision of
training berths on board IBF-
covered ships.

Speaking at the conclusion of
the IBF negotiations, Dave
Heindel, chair of the ITF seafarers’
section, commented: “The last few
years have put a great pressure on
both sides of the IBF. The collapse
in the world financial market has
led to employers wanting to
minimise their costincreasesin
difficult times; and has put
pressure on those who represent
the seafarers to understand this
financial situation, whilst ensuring
that they are protecting the
interest and livelihoods of their
members.”

He added: “The final agreement
that we have reached has
demonstrated the ability of the two
sides to work together being both
constructive and representative.
This agreement bears testament to
the strength of the IBF process and
its ability to reach conclusionsin
difficult times, on difficult issues.”

NEW ZEALAND FISHING STANDARDS UNDER FIRE

The ITFis calling for an overhaul of the way that the fishing industry is
regulated in New Zealand. Unions in the country are also pushing for
action following the case of the Oyang 75, a Korean fishing vessel
abandoned in Lyttleton with the Indonesian crew claiming
underpayment and physical and verbal abuse.

Twenty-six charges against Korean officers have resulted from an
investigation into the case. The ship was reportedly chartered by New
Zealand-based Southern Storm Fishing, the same company that
chartered the Oyang 70, which sank in 2010, killing six crew members.

Aninquiry into the foreign charter of vessels in the New Zealand
fishing industry beganin October 2011. The Maritime Union of New
Zealand is urging the phasing-out of foreign-chartered vessels, which, it
says, are often hotbeds for sweatshop conditions and safety

contraventions.

Jon Whitlow, ITF seafarers’ section secretary, said: “It is not just New
Zealand authorities that need to act. Other countries should also
improve conditions on board fishing vessels, including through
ratification and implementation of the 2007 International Labour
Organization Work in Fishing Convention No 188.”

Read thisfirst!

The ITFis committed toassisting seafarers serving onflag
of convenience ships to getjust wagesand proper
collective agreement coverage.

Sometimes seafarers have toresort tolegal actioninlocal
courts. On otheroccasions boycott action may be taken
againsta ship. Different actions areright for different
places.Therightactionin one country may very well be
wronginanother.

What you must dofirstis contact the local representative
of the ITF. You will find contact email addresses and phone
numbersin the centre of this bulletin. You should also seek
locallegal advice before you take any action.

Insome countries, the law actually works against youand
your fellow crew membersiif you take strike action, andin
sucha case, thelocal ITF unionrepresentatives will explain
thistoyou.

Inmany more countries, the key towinning a dispute s
strike action. Once again, this depends on the local advice
youreceive.You have the legalright to strike in many
countries, solongas yourshipisin portand notatsea.

Inany strike action itisimportant torememberto remain
disciplined, peaceful and united. And remember, the right
tostrikeisabasichumanright guaranteed, inmany
countries, by the law or constitution.

o
o

= -

Whateveryou choose todo, talk to
local ITF representatives before you
doanything. Working together, we
canwinthebattleforjusticeand
basicrights.

G

International Transport
Workers' Federation




(“\ Don't start work on a ship
without having a written
contract.

( Never sign a blank contract, or
/ . acontract that binds you to
any terms and conditions that
are not specified or that you are not
familiar with.

(' . Checkifthe contractyou are
/\ - signing refers to a collective
bargaining agreement
(CBA). If so, make sure that you are fully
aware of the terms of that CBA, and keep
a copy of italong with your contract.

(‘ Make sure that the duration
/ . ofthecontractis clearly
stated.

(‘ Don’tsign a contract that
allows for alterations to be

duration of the contract should be by
mutual consent.

~ Always ensure that the contract
clearly states the basicwages
"[-( payable and make sure that the
basic working hours are clearly defined
(forexample 40, 44 or 48 per week). The
International Labour Organization (ILO)
rﬁe‘s‘h&b@sic working hours should

?aLnMimum of 48 per week (208
per month). p

.
—

Make sure that the contract
/\r clearly stipulates how

overtime will be paid and at
what rate. There could be a flat hourl
rate payable for all hours worked i
excess of the basic. Or there

monthly fixed amount for a guaranteed
number of overtime hours, in which
case therate forany hours worked
beyond the guaranteed overtime
should be clearly stated. The ILO states
that all overtime hours should be paid
ata minimum of 1.25 x the normal
hourly rate.

Make sure that the contract
/ -~ clearly states how many days’

paid leave per month you will
get.The ILO states that paid leave should
not be less than 30 days per year (2.5
days per calendar month).

Make certain that the
/ payments for basic wages,
overtime and leave are clearly
and separately itemised in the
contract.

(" Check that your contract states
/ - thatyouareentitled to the
costs of your repatriation.
Never sign a contract that contains any
clause stating that you are responsible
for paying any portion of joining or
repatriation expenses.

( Don't sign a contract that
/\ allows the shipowner to
withhold or retain any portion
of your wages during the period of the

aware thatan individual
ployment contract will not
always include details of
ional benefits. Therefore, try to
ain confirmation (preferably in the
orm of a written agreement or

ok carefully before yousign
ITFadviceonyour contracttoworkatsea ,~

contractual entitlement) of what
compensation will be payable in the
event of:

@ sickness or injury during the
contractual period;

@ death (amount payable to next

of kin);

@ loss of the vessel;

@ loss of personal effects resulting from
the loss of the vessel;

@ premature termination of the
contract.

( Don't sign a contract that
/ contains any clause that
restricts your right to join,
contact, consult with or be represented
by a trade union of your choice.

(' Ensure thatyou are given and
/ retain a copy of the contract
you have signed.
(" Checkthe conditions for
/ — terminating your contract,
including how much notice

the shipowner must give you to
terminate your contract.

Remember... whatever the
/ terms and conditions, any

contract/agreement that
you enter into voluntarily would, in
most jurisdictions, be considered
legally binding.
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WORKINGTOGETHER
SEAFARERS AND DOCKERS

By Gemma Walker

Dockers and seafarers play a key role in the
global supply chain. When acting together
they have the ability to make a unique impact
on global trade operations, giving them a
greater chance of safeguarding their jobs and
ensuring they are not subjected to sub-
standards working conditions.

Solidarity between dockers and seafarers
has played a majorrole in the success of the
flags of convenience (FOC) campaign. Port
workers are frequently the first point of
contact for seafarers in trouble. Now, with the
drive to raise the profile and influence of the
ITF’s ports of convenience work programme,
dockers will be calling on seafarers more
than ever before for support.

But then this is nothing new. The ITF was
forged by the strong links between dockers
and seafarers and the conviction that better
results can be achieved if the two groups act
in solidarity with one another. That was true
in1896 when the ITF was founded, and it is
stilltrue today.

Weeks of action have long been a way for
the ITF to draw attention to the work being
done by its inspectors and unions in
protecting the welfare of seafarers. But, as

www.itfseafarers.org

the latest ITF weeks of action have shown,
they’re now also about highlighting the need
for even greater solidarity between dockers
and seafarers.

Weeks of action in Asia

Seafarers and dockers showed their
collective power in December 2011 when
Indian dockers downed tools to support
seafarers requesting an ITF agreement
improving their conditions.

The ITF-affiliated Transport and
Dockworkers’ Union of Kandla targeted the
Panama-flag, Turkish-owned Belde after the
union found that crew members were

Union activists
Jjoinedtogether for
weeks of action in
Septemberand
October2o11in
southAsianand
Asia/Pacific ports,
including Russia
(also below).

working excessive hours for wages far below
the international standards.

Negotiations started and representatives
from the ITFin Delhi, Turkey and London all
stepped in to help. After 40 minutes of
solidarity activity by dockworkers, the
shipping company agreed to sign an ITF
agreement giving better pay and conditions
for the ship’s crew and also transferred the
necessary payments, thus securing ongoing
better wages and conditions for the seafarers
onboard —all thanks to the solidarity of the
dockers’ union.

Union general secretary Manohar Bellani
said it was a victory for dockers and seafarers
and a great example of how the two groups
could support each other to get real, tangible
results: “Kandlais sending a strong message
to the shipping companies that seafarers
rights are protected in Kandla and dockers
are helping seafarers in getting their basic
needs. All the 19 crew members on the vessel
will now have enhanced wages and other
social protection.”

Campaign to save BMW jobs

At the request of the International
Brotherhood of Teamsters (IBT), ITF union
members and inspectors organised

ITFSeafarers’ Bulletin 2012




D RAULSINIALLIK
ENTATIVES OF THE
N’S INDEPENDENT

HICH ORGANISES

SAND DOCKERS IN

, THEY GIVETHEIR
E BALTICWEEK OF
ESPECTIVE POINT

)F SEAFARERS AND
DOCKERS.

THEITFPORTS
OFCONVENIENCE
CAMPAIGN

Ports are key hubs in the global freight
distribution system and are at the core of the
global economy. Port and dock workers
provide avital service in supporting the
strategic supply chains necessary to
multinational companies.

ITF unions are leading the fight for
acceptable standards for men and women
working in ports and docks around the world -
one of the most hazardous working
environments. This work is known as the ports
of convenience campaign.

A port of convenience is a port or terminal
where health and safety standards or working
conditions are below what is considered
acceptable by the ITF and its affiliated unions.

Multinational companies operate global
supply chains and are often focused on profit
margins and increasing their share of the
market. To get the best results some
companies are casualising labour and
allowing safety standards to fall. Some global
companies are opting to use ports where
labour is cheaper and where they don’t have
to observe health and safety standards or
recognise organised trade unions.

The ITF campaign aims to ensure that
standards acceptable to ITF dockers’ unions
applyin ports and terminals around the
world.

The approach of the ITF dockers’ section is
to ensure the 350,000 workers it represents
can benefit from their potential power to fight
for rights and deliver fair treatment for port
workers —and for all workers, internationally.

2 Find out more about the campaign and the

work ofthe ITF dockers’section at:
www.itfglobal.org/dockers
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SOLIDARITY IN PORTS

ESIU organisation
secretary Evelin
Tomson was the union’s
firstemployeewheniit

was foundedin199s.

@ Why is it important for seafarers to see
the kind of high profile action going on, as
they saw during the ITF Baltic week of
action in October 2011?

The most effective way for seafarers to
understand the role of the union and the
role of the ITFis to witness them both in
action. Many seafarers don’timmediately
understand that we are there to safeguard
theirinterests. They may have been
warned against unions and often they are
concerned over possible complications.

The weeks of action help to make the
power of collective protection more visible
to seafarers and, for us, it’s an opportunity
to make contact with new potential
activists. Itis also a chance to expand our
circle of supporters and demonstrate that
maritime unions are cooperating with
each otherto achieve better futures for
workers.

Forexample, | led a team that visited the
Princess Anastasia, travelling between St
Petersburg, Tallinn and Stockholm, which
is the first flag of convenience ferry in
Tallinn for many years. We spoke with crew
members and described what the union
did and invited them to join.

Besides giving out campaign leaflets
and union magazines, we explained
what a collective bargaining agreement
was and gave out copies of the signed
agreement.

@ Why is solidarity between seafarers and
dockers so important?

Allunion organising is based on solidarity
between workers. Many employers are
constantly looking for ways to divide
workers and make money out of people’s
ignorance. Without the support of dockers,
seafarers would often not be able to stop
vessels in port; striking at seaisillegal, so
they have to be able to do this.

@ What feedback do you get from
seafarers about the ITF’s flag of
convenience and port of convenience
campaigns?
Seafarers who have needed help know the
FOC campaign very well through the
worldwide network of ITF inspectors. Their
feedbackis predominantly positive and
some new members join as aresult.

But there are still plenty of seafarers
who don’t know about the collective
agreements or the union work behind FOC

vessels; some tend instead to believe that
everything falls magically from heaven!

With regards the ports campaignin the
Baltic, itis still early days. | believe, if
asked, seafarers would be willing to
support better regulation, safer work
environments and union presence in ports,
because it contributes to fairemployment
practices across the board.

Raul Siniallikis an
ESIU executive
committee member
and a former dockers’

representative.

@ Why is it important for dockers to see
high profile action going on in ports?
It’simportant that dockers see the ITFin
action and the organisation’s potential
with their own eyes. The ITF becomes more
realand close to them through these kind
ofactions—notjustas aname on a piece of
paper. They see how the ITF can take care
of seafarers and this will encourage them
to getinvolved too.

During the recent week of action, union
leaders and inspectors gathered into
groups and visited ships. Once on the
vessels we divided into two smaller groups
—one checking ship documents and book-
keeping, the other, led by me, visiting crew
members’ living areas, kitchens, stores,
mess-rooms etc.

We gave them information bulletins
about what we were doing and we talked
with them about their living conditions,
their opportunities for free time and asked
them about any problems they might have
been having.

@ Why is solidarity between dockers and
seafarers so important?

Dockers and seafarers work so closely with
each other that sometimes seafarers are
doing dockers’ work, which has been the
main theme of the last series of weeks of
action. Acting in solidarity with each other
helps them to keep their jobs and pay
separate —as well as helping them to
better protect theirrights.

@ What feedback do you get from dockers
aboutthe ports of convenience campaign?
At arecent meeting in Riga with dockers
from Latvia, Lithuania and Russia, almost
all of them understood the importance of
the campaign. We devoted the last day of
the Baltic week of action to visiting local
stevedoring companies and talking to
dockers about the week of action and the
campaign, which was really well received.

wwuw.itfseafarers.org



Working together

- rallies worldwide at major
BMW vehicle shipper ports.

Using the combined influence of
seafarers’and dockers’ unions,
workers at locations in Australia,
Belgium, Germany, Mexico,
Netherlands, South Africa, Thailand
and United Kingdom were able to
show a coordinated display of
support for fellow workers.

An agreement was finally brokered
between the car manufacturing giant,
BMW and the IBT, which saved at least
70jobs.

Balticweek of action
In October 2011, members of dockers’
and seafarers’ unions joined together
to check conditions and pay on ships
in Denmark, Estonia, Finland,
Germany, Latvia, Lithuania, Norway,
Poland, Russia and Sweden and to
spread the word about the the ITF’s
ports of convenience work programme
and FOC campaign across the region.
See the interviews on our facing
page to get first hand accounts from a
seafarers’and a dockers’ perspective
on how working together makes
everyone stronger.

Examples

These are just a few examples of
dockers and seafarers acting together
in solidarity, but as the global market
becomes more and more competitive
and technology threatens to make
many jobs in ports and onboard ships
obsolete, it is going to be more and
more important for these two groups
to stick together.

2> Gemma Walker works with the
dockers’section at ITF head office in
London.

An ITFweek of action was held in Baltic
ports in northern Europe in October2011.

www.itfseafarers.org
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LOOKS AT

HOW LABOUR DEMAND IN
SHIPPING IS BEING HIT BY
THE GLOBALRECESSION.

Supplyand
demandfor
ratingsis moreor
lessinbalance.
However, thereis
ashortage of
fully qualified
officers.”

WHICH DIRECTION
FORSHIPPING
JOBSIN 2012?

nyone concerned with employment prospects for
Aseafarers can hardly be looking forward to the year

ahead, which seems set to rank among the worst the
shipping industry has ever seen.

As those who have been around long enough to
remember previous downturns will recall, it is at times like
these that the ITFand the individual unions of which itis
comprised demonstrate theirindispensible role.

Ironically, the main studies of seafarer labour supply,
compiled by shipowner bodies such as BIMCO and the
International Shipping Federation (ISF) or by private sector
consultants such as Drewry and Precious Associates,
suggest that the underlying picture is mildly encouraging
fromajob security standpoint.

Supply and demand for ratings is more or less in
balance. However, there is a shortage of fully qualified
officers, particularly for certain ranks and ship types such
as tankers and offshore support vessels.

The BIMCO/ISF survey, for instance, puts demand for
officers at 637,000 and ratings at 747,000, based on the
size and make-up of the world fleet and estimates of
crewing levels and back-up ratios applicable to fleets of
different nationalities.

Estimates for 2012

That compares to data estimating the global supply of
seafarersin 2012 at 624,000 for officers and 747,000 for
ratings, based on the number of seafarers holding
Standards of Training, Certification and Watchkeeping

Code certificates.

Supplyisincreasing not only in the Far East but
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MANPOWER

- alsoin several Organisation for Economic Co-
operation and Development countries, with training of new
entrants maintained orincreased in the second half of the
20005.

But as with all research of this kind, everything hinges on
the assumptions adopted. Crucially, most such models
work on the basis that either the moderate growth in world
trade since the post-Lehman Brothers great recession of
2008/9 will be maintained, or that any downturn will be
limited.

Unfortunately, developments at the end of 2011
indicated that even projections painstakingly compiled
little more than 12 months ago simply do not capture how
bad things are likely to prove in 2012. The “worst case”
scenarios may turn out not to be worst case enough.

The shippingindustry is already beset by a major
oversupply of ships, high fuel prices, difficulties in
securing finance, huge debts accrued in the boom to pay
for new vessels, and freight rates that have fallen through
the floor.

Put them together and you arrive at a spectacularly toxic
combination. Some commentators believe that the
fortunes of shipping as a whole stand at their lowest ebb
since the mid 1980s, with none of the major sectors
immune from these problems.

Companies going bust and selling ships

Let’s just run over some recent Lloyd’s List stories. At the
time of writing, one of the world’s largest tanker operators
had just gone bust, while another large concern was
renegotiating debts with its bankers. One dry bulk specialist
effectively admitted that its shares were worthless.

Anumber of Chinese companies were simply not paying
their charter bills, and even the strongest containership
giants were losing money on an enormous scale. One
state-owned container carrier is selling its fleet and exiting
the business.

Bankers are no longer lending money to buy new ships,

Theshippingindustryis
already beset by amajor
oversupply of ships,
highfuelprices,
difficultiesinsecuring
finance, hugedebts
accruedintheboomto
pay fornewvessels,and
freight rates that have
fallen throughthefloor.”
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and are reluctant to roll over existing loans. In some
instances, they have pulled the plug on borrowers,
resorting to repossession and forced sales, despite the
knowledge that they will recoup only a fraction of their
outlay.

Somehow this situation has arisen even though most
major economies are still displaying positive growth, if
only by the most slender of margins. There is no guarantee
that this will continue, and the chances of a return to
recession are all too real.

Unions campaign to save jobs

The labour movement internationally in many countries is
already engaged in important campaigns on such bread
and butter trade union questions such as job security and
defence ofthe living standards of its members.

ITF affiliates have traditionally been at the forefront in
such struggles, and with good reason.

Itis bad enough forany worker to lose his or her job. But
for seafarers, the consequences of an employer going
under can be far more dramatic than they are for most.
Eveninboom times, many end up stranded in ports around
the world, with no means of support and no money foran
airticket home. Unfortunately the best guess has to be
that abandonment willincrease markedly in the coming
period.

Adding to the uncertainty is any number of known
unknowns. Forinstance, increased vessel sizes—such as
the latest generation of 18,000 teu containerships and
400,000 tonne ore carriers —will decrease demand for
labour.

Onthe other hand, regulatory change, especially in the
face of environmental challenges and the piracy threat,
could see mandates for larger crew sizes.

Meanwhile, the impact of the Maritime Labour
Convention—which s likely finally to be ratified in the
course of 2012 —is unclear.

The European Commission has concerns about the
quality of training in the Philippines, the world’s most
important labour supply country. Among the options being
considered is derecognition of newly issued seafarer
qualifications, a sanction previously adopted against
Georgia.

However, such is the dependence of European Union
shipowners on Filipinos that few observers believe that it
could take such a step, even ifitdecided that such a
measure was necessary. The Philippines government has
reportedly responded by shutting down a number of
training establishments that it believes were below par.

Modest wage rises likely

Economic uncertainty also means that open market wage
increases are likely to be modest, and some employers will
no doubt seek to bring down payroll costs.

The ITF benchmark rate for ratings will increase by 2 per
cent from 1January 2012 from US$1,675 per month to
US$1,709.

But that will not match inflation in many countries, and
let us not forget that there are all too many workers at sea
earning less than a third of that level. If anybody needs a
union card, they do.

2 Dave Osler s the industrial correspondent of the

London-based maritime daily newspaper Lloyd’s List. He
writes here in a personal capacity.
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DO -
YOU

HELP?

If so, you can getin touch with the ITF by contacting one of ourinspectors
(see thelist on pages 21-24) or contact the ITF Seafarers Support Line

byemail help@itf.org.uk
by phone +44(0)2079409285
byfax +44(0)2073577871
Here is the checklist of the minimum information that you should provide

Aboutyou: About the ship: About the problem:
B Name B Name B Describe the problem
B Rank M Flag B Howlong haveyou been
B Nationality B IMOnumber on board?
B C(ontactdetails — B Currentlocation O Areal!the-crew

telephoneand/oremail  m Number of crew and their SO S

N problem?
nationalities

(‘(; ’ International Transport Workers’ Federation



Ilustrations: Clive Wakfer

THESEAFARERS’ CHARTER

ITFAND UNIONS MAKE PLEDGETO YOU

lloverthe world there are thousands of

ships that are covered by ITF collective

bargaining agreements. These are
legally binding contracts negotiated between
shipping companies and ITF unions that set
minimum employment standards on board.

Signing an ITF agreement binds the union

and the employer to commit to give the
seafarers employed on that particular ship a
minimum level of pay and other working
conditions.

Union pledge to seafarers

In 2010, ITFunions adopted the seafarers’
charter policy. In doing so they committed to
seafarers and agreed to fulfil certain
responsibilities to the crew members on board
ITF-covered vessels.

Some seafarers are not union membersin
theirown country,
but underITF
agreements they
stillenjoy union
protection.

Underthe new
policy, the ITF union
signingan
agreementonaflag
of convenience ship
will provide certain
benefits and
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When ITF unions
adopted the seafarers’
charter policy in 2010,
they made a formal
commitment to seafarers
serving under their ITF

agreements. Now that
the policy has come into
force,

highlights the benefit
this will have for crew
members.

support to the seafarers that are covered by
the agreement.

Your entitlements

Union membership card: The union will
provide you with an appropriate form of
membership card. Itis important foryou to
have proofthat you are a member of the union
and for the union to know who you are and how
best to getin contact with you.

Union publication: The union will also provide

you with a newsletter, journal or magazine, so
that you can keep up to date with the union’s
activities and other developments.

Contacts directory: You will also receive
contact details of your union officials, eitherin
the form of a contacts directory orincluded in
the membership card and/orthe union
publication.

Assistance with claims: Ifyou have any
claims the union will assist you with that claim.
It could be that the company owes you wages.
Maybe you suffered an injury on board.
Whatever the problem, if you have a claim
under the collective agreement, the union will

wwuw.itfseafarers.org



supportand assist you. This is one of the
most important things thata union can do
forits members and one of the biggest
benefits of being a union member.
Participatory rights: The union should
give all the seafarers they represent the
chance to participate in the affairs of the
union. This involvement will reflect the
special nature of theirmembership and the
level of participation will depend on the
circumstances.

Shipvisits: Where possible, the union will
send arepresentative to visit the ship, to
seeifthe crew are doing OK. Of course, in
some cases, depending onthe trade
pattern of the vessel and the location of the
union itself, this may not be possible. Butin
those cases one of the ITF’s worldwide
inspectors will be able to visit the ship on
behalf of the union (see details on page 19).
Shared responsibilities: The union is
oftenin the country of the ship’s owner but
many seafarers are members of the union
intheir own countries. There is now an
agreement between these unions to share
the responsibility of representing seafarers
covered by an ITFagreement, this situation
is covered under the bilateral
arrangements guidelines.

The unions willdecide which of them is
responsible for the duties laid out above;
thisisrecordedinabilateral arrangement
and the ITFis keptinformed of any
changes.

Ifthe unionis unable to assist you, for
any reason, the ITF can provide assistance
in liaison with the union through its
inspectorate network.

The charter will come into force on
1January 2012 but unions have until
1)anuary 2014 to meet the standards fully.

www.itfseafarers.org

at sea goes global

THE REVOLUTION IN
COMPUTERAND
COMMUNICATIONS
TECHNOLOGY IS
TRANSFORMING THE
WORKING LIVES OF
SEAFARERS, SAYS
HELEN SAMPSON -
FORBETTERAND FOR
WORSE.

technology and even the sometimes remote world of the
ship, and the seafarer, is being affected by innovation and
transformation.

Many of these changes are positive. For example, a number
of companies have introduced internet access on board cargo
ships. Inthese cases, seafarers are free to surfthe web,
maintain social networking sites and directly email family and
friends. The difference that this is making to seafarers is
immeasurable.

Other companies that have not gone as far as the
introduction of the internet on board have nevertheless
introduced limited access to email for seafarers which serves,
at least, to provide better communication between seafarers
and their friends and families.

Added to this, advances in mobile phone technology are
allowing seafarers to circumvent ship communication systems
and SMS (text message), or call relatives and friends from
aboard any time they are within range of a mobile network
signal. Since the enforcement of the International Ship and Port
Facility Security Code, while approaching port the talk aboard
vessels is more likely to concern at which point a signalis likely
to be received than plans for going ashore.

Technology has also been beneficialin relation to navigation
and engine maintenance. On the bridge, automatic radar
plotting aid (ARPA/RADAR), and subsequently the electronic
chart display and information system (ECDIS) have offered
watchkeepers more sophisticated means of identifying and
tracking navigational hazards and planning safe passages.
While on the lower decks, technology in support of “unmanned
engine rooms” is releasing engineers from 24-hour working.

This is truly the age of information and communications

communication technology and computerisation,

however. Revolutions in materials technology has
allowed for the development of textiles providing longer
protection for seafarers immersed in cold water as survival suit
performance has been enhanced alongside “user friendliness”.
Similarly, innovation in ship design has been said to have led to
improvements in structuralintegrity.

U sefulinnovation does not only occurin relation to
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- Notwithstanding these very many benefits, there are also a
number of potential disadvantages to seafarers that are associated
with innovation.

Forexample, containerisation has been one of the major
innovations in cargo transportation in the past 100 years. Widely
heralded as of great benefit in speeding up the process of shipment,
containerisation has also resulted in the faster turnaround of vessels
and the development of major new ports away from city centre
locations. Both of these often serve as barriers to seafarers enjoying
short periods of necessary shore leave.

captains less autonomous, and seafarers may feel de-skilled as a

consequence of developments such as shore-side computer-based
cargo planning (including stress calculations).

For many seafarers the job at sea has changed beyond recognition
as aconsequence of innovation and not all are happy about such
trans-formations, feeling that the job now involves less skill or
“seamanship”.

Thereis also a danger that contract workers —as seafarers
frequently are —involved in remote residential working may not be in
receipt of the training they require to effectively, and safely, make use
of new technology aboard.

At the Seafarers International Research Centre, we recently
conducted a questionnaire-based study of training and new
technology funded by the Lloyd’s Register Educational Trust. This
demonstrated that trai ning is regarded as important by seafarersin
relation to the acquisition of knowledge regarding new equipment
and the onboard application of new technology.

Such training is not always optimal, however, and seafarers report
thatitis often provided after they have first been required to use
equipment and that they are rarely involved in the identification of
their own training needs. In almost half of the cases reported, officers
were required to meet part or all of their own training costs, and overa

I mprovements in communications technologies have made vessel

quarter of them stated that they were never compensated for lost
leave time when training.

2 Professor Helen Sampson is the director of the Seafarers
International Research Centre, based at Cardiff University, United
Kingdom. See page 35: Survey into seafarers and communications.

Advancesin mobile phone
technology areallowing
seafarerstocircumvent
ship communication
systems.”

Reading programme for children of absentee parents

By Pauline de Lange

The Gig and the Amazing Sampaguita
Foundation Inc (GASFI) is a union-backed
organisation in the Philippines that advocates
reading 20 minutes at children’s bedtime. But
it’s not just about reading: it’s also about
spending time together as a family, telling
stories and getting to know each other.

The reality thoughis that a lot of childrenin
the Philippines now grow up in absentee
parent homes because one or both parents are
abroad working to provide them with a good
education and better opportunities.

Marissa Oca understands that and with
seafarers and overseas Filipino workers in
mind she set up GASFlin memory of her son,
Gig, who died aged 17in 2008.

Last year, her father, Gregorio Oca, founder

life forall.

learning and books.

Right: GASFl reading books for Filipino chiildren.
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ofthe Associated Marine Officers and
Seamen’s Union of the Philippines (AMOSUP)
also passed on. Now, more than ever, the
collective efforts of AMOSUP and GASFI for
seafarer families move forward towards
captain Oca’s vision of wellbeing and quality of

Gig was my classmate in high school. He was
an extraordinary young man who loved life,

Founded in March 2009, GASFI now serves
communities all over the Philippine

archipelago. The goalis to find seafarer families
and tellthem to read together, but it doesn’t
end there. GASFl also encourages seafarer
children and their families to come and
participate in outreach programmes to benefit
children with little or no access to books.

What began as a simple book donor
programme has become a vehicle for
amazing things.

2 See www.amosup.org and www.gasfi.org.
Pauline de Lange is a GASFl volunteer.

Justin Tallis feportdigital.co.uk




TF inspectors

49/60 Borough Road, London SE1 1DR,
United Kingdom

Tel: +44(0)207403 2733

Fax: +44(0)2073577871

Telex: 0518811397 ITFLDN G

Email: mail @itf.org.uk

Web: www.itfglobal.org

PO Box 66540, Nairobi 00800, Kenya
Tel: +254(0)20 4448019

Fax: +254(0)20444 80 20

Email: nairobi@itf.org.uk

1036 Avenue Dimbdolobsom,
3rdflooreximmeuble CEAO,

11BP 832, Ouagadougou, Burkina Faso
Tel: +226(0)50301979

Fax: +226(0)50333101

Email: itfwak@fasonet.bf

Al-Husseini Group Commercial Building—
5thfloor, Zahran Street, Amman 11821,
PO Box 1392, Jordan

Tel/Fax: +962 (0)6 58213 66

Email: arab-world@itf.org.uk

Web: www.itfglobal.org/itf-arab-world

12D College Lane, New Delhi 110001, India
Tel: +91(0)11 2335 4408/7423

Fax: +91(0)112335 4407
Email:itfindia@vsnl.com

Tamachi Kotsu Building 3-2-22, Shibaura,
Minato-ku, Tokyo 108-0023, Japan

Tel: +81(0)3 37982770

Fax: +81(0)3 37694471

Email: mail @itftokyo.org

Web: www.itftokyo.org

European Transport Workers' Federation
(ETF), Galerie Agora,

Rue du Marché aux Herbes 105,

Boite 11, B-1000 Brussels, Belgium

Tel: +32(0)2 285 4660

Fax: +32(0)22800817

Email: etf@etf-europe.org

Web: www.etf-europe.org

21/1Sadovaya Spasskaya, Office 729,
107217 Moscow, Russia

Tel: +7 495782 0468
Fax:+70957820573
Email:iturr@orc.ru

Avenida Rio Branco 26-11 Andar,

CEP 20090-001 Centro, Rio de Janeiro,
Brazil

Tel: +55(0)2122230410/2233 2812
Fax: +55(0)212283 0314

Email: rio@itf.org.uk

Web: www.itf-americas.org

Contactone of ourinspectors if you need help and you work on eithera
flag of convenience ship or on aforeign-flag ship not covered by a union
agreement.lfaninspectoris notavailable, contacttheactions teamat

ITF head office or your nearest ITF office (see left).

ARGENTINA

BuenosAires

@ RodolfoVidal
Tel/Fax:+54(0)341 4256695
Mobile: +54(0)91144145911
Email:vidal_rodolfo@itf.org.uk
Rosario

@ Roberto Jorge Alarcon*
Tel/Fax:+54(0)1143314043
Mobile: +54(0)9114414 5687
Email:alarcon_roberto@itf.org.uk

AUSTRALIA

Fremantle

@ Keith McCorriston
Tel:+61(0)89335 0500
Fax:+61(0)893350510

Mobile: +61(0)422014861
Email:mccorriston_keith@itf.org.uk
Melbourne

@ Matt Purcell
Tel:+61(0)393295477
Fax:+61(0)39328 1682

Mobile: +61(0)418 387 966
Email: purcell_matt@itf.org.uk
Sydney

@ Dean Summers*
Tel:+61(0)29267 9134
Fax:+61(0)29267 4426
Mobile:+61(0)419934 648
Email:summers_dean@itf.org.uk
Townsville

@ Graham Bragg
Tel:+61(0)747714311
Fax:+61(0)7 4721 2459

Mobile: +61(0)419652718
Email:bragg_graham@itf.org.uk

BELGIUM

Antwerp

@ Joris De Hert*
Tel:+32(0)32243413
Fax:+32(0)3 2243449
Mobile:+32(0)474 842 547
Email:dehert_joris@itf.org.uk
@ MarcVan Noten
Tel:+32(0)32243419
Fax:+32(0)3224 3449
Mobile:+32(0)475 775700
Email: van-noten_marc@itf.org.uk
Zeebrugge

@ Christian Roos
Tel:+32(0)25491103
Fax:+32(0)25491104

Mobile: +32(0)486 123890
Email:roos_christian@itf.org.uk

BRAZIL

Paranagua

@Ali Zini
Tel/Fax:+55(0)4134220703
Mobile:+55(0)41 99980008
Email:zini_ali@itf.org.uk
Santos

@ Renialdode Freitas
Tel/Fax:+55(0)1332322373
Mobile:+55(0)1397610611
Email:defreitas_renialdo@itf.org.uk

CANADA

Halifax

@ Gerard Bradbury
Tel:+1(0)902455 9327
Fax:+1(0)9024549473
Mobile: +1(0)902 4412195
Email:bradbury_gerard@itf.org.uk
Hamilton

@ Mike Given

Tel:+1(0)905 2275212
Fax:+1(0)9052270130
Mobile: +1(0)905 933 0544
Email: given_mike@itf.org.uk
Montreal

@ Patrice Caron
Tel:+1(0)5149317859
Fax:+1(0)5149310399
Mobile: +1(0)514 2349962
Email: caron_patrice@itf.org.uk

Vancouver

@ Peter Lahay*

Tel:+1(0)604 2517174
Fax:+1(0)604 2517241
Mobile: +1(0)604 4180345
Email:lahay_peter@itf.org.uk

CHILE

Valparaiso

@JuanVillalon Jones
Tel:+56(0)322217727
Fax:+56(0)322755703
Mobile: +56(0) 92509565
Email:villalon_juan@itf.org.uk

COLOMBIA

Cartagena

@ Miguel Sanchez

Tel:+57(0)5 666 4802
Fax:+57(0)5658 3496

Mobile: +57(0)3 10657 3399
Email: sanchez_miguel@itf.org.uk

CROATIA

Dubrovnik

@ VladimirGlavocic
Tel:+385(0)20418992
Fax:+385(0)20418993
Mobile: +385(0)98 244872
Email:glavocic_vladimir@itf.org.uk
Rijeka

@ Predrag Brazzoduro*
Tel:+385(0)51325343
Fax:+385(0)51213673
Mobile: +385(0)98211 960

Email: brazzoduro_predrag@itf.org.uk

Sibenik

@ Milko Kronja
Tel:+385(0)22200 320
Fax:+385(0)22200321
Mobile: +385(0)98 336 590
Email: kronja_milko@itf.org.uk

DENMARK

Copenhagen

@ MortenBach
Tel:+45(0)3336 1397
Fax:+45(0)33911397

Mobile: +45(0)21 649562
Email:bach_morten@itf.org.uk
@ JensFage-Pedersen
Tel:+45(0)3636 5594
Fax:+45(0)3636 5580

Mobile: +45(0)228081 88
Email:fage-pedersen_jen@itf.org.uk

EGYPT

Port Said

@TalaatElseify
Tel/Fax:+20(0)66 3324100
Mobile: +20(0)10 163 8402
Email:elseify_talaat@itf.org.uk

ESTONIA

Tallinn

@ Jaanus Kulv
Tel/Fax:+372(0)61 16390
Mobile: +372(0)52 37 907
Email:kulv_jaanus@itf.org.uk

FINLAND

Helsinki

@ Simo Nurmi*
Tel:+358(0)9615 20255
Fax:+358(0)961520227
Mobile: +358(0)40 580 3246
Email: nurmi_simo@itf.org.uk
@KennethBengts
Tel:+358(0)9615 20258
Fax:+358(0)961520227
Mobile: +358(0)40455 1229
Email:bengts_kenneth@itf.org.uk
@ llpoMinkkinen
Tel:+358(0)961520253
Fax:+358(0)961520227
Mobile: +358 (0)40 7286932

Turku

®JanOmn
Tel:+358(0)9613110
Fax:+358(0)9739287
Mobile: +358(0)40523 3386
Email:orn_jan@itf.org.uk

FRANCE

Brest

@ LaureTallonneau
Tel/Fax:+33(0)298852165
Mobile: +33(0)6 85655298
Email:tallonneau_laure@itf.org.uk
Dunkirk

@Pascal Pouille
Tel:+33(0)32866 4524
Fax:+33(0)328214571

Mobile: +33(0)6 80239586
Email: pouille_pascal@itf.org.uk
LeHavre

@ Frangois Caillou*
Tel:+33(0)235266373
Fax:+33(0)23524 1436

Mobile: +33(0)6 08 9487 94
Email: caillou_francois@itf.org.uk
Marseille

@YvesReynaud
Tel:+33(0)491549937
Fax:+33(0)491332275

Mobile: +33(0)607 68 16 34
Email:reynaud_yves@itf.org.uk
StNazaire

@ Geoffroy Lamade
Tel:+33(0)240225462
Fax:+33(0)240227036

Mobile: +33(0)660301270
Email:lamade_geoffroy@itf.org.uk

GEORGIA

Batumi

@ Merab Chijavadze
Tel:+995(0)22270177
Fax:+995(0)22270101
Mobile:+995(0)59326 1303

Email: chijavadze_merab@itf.org.uk

GERMANY

Bremen

@ Susan Linderkamp
Tel:+49(0)421 3303333
Fax:+49(0)4213303366

Mobile: +49(0)151 1266 6006
Email:linderkamp_susan@itf.org.uk
Hamburg

@ Ulf Christiansen
Tel:+49(0)4028006811
Fax:+49(0)40 28006822

Mobile: +49(0)171 6412694
Email: christiansen_ulf@itf.org.uk
@Karin Friedrich

Tel:+49(0)40 28006812
Fax:+49(0)40 28006822

Mobile: +49(0)170850 8695
Email:friedrich_karin@itf.org.uk
Rostock

@®Hamani Amadou
Tel:+49(0)3816700046
Fax:+49(0)381 6700047

Mobile: +49(0)170760 3862
Email:amadou_hamani@itf.org.uk
@®BerndLosch

Tel:+49(0)381 6700046
Fax:+49(0)381 6700047

Mobile: +49(0)1707603863
Email:losch_bernd@itf.org.uk

GREECE

Piraeus

@ Stamatis Kourakos*
Tel:+30(0)2104116610/6604
Fax:+30(0)2104132823
Mobile: +30(0)6977 993709
Email: kourakos_stamatis@itf.org.uk
@ Costas Halas
Tel:+30(0)2104116610/6604
Fax:+30(0)2104132823
Mobile:+30(0)6944 297565
Email: halas_costas@itf.org.uk

ICELAND

Reykjavik

@ Jonas Gardarsson
Tel:+354(0)551 1915
Fax:+354(0)5525215
Mobile:+354(0)8927922
Email:gardarsson_jonas@itf.org.uk

INDIA

Calcutta

@Narayan Adhikary
Tel:+91(0)332425 2203
Fax:+91(0)3324253577
Mobile: +91(0)94345 17316
Email: naravanhaldiaitf@gmail.com
@ Chinmoy Roy
Tel:+91(0)332459 7598
Fax:+91(0)3324596184
Mobile: +91(0)9830043094
Email:roy_chinmoya@itf.org.uk
Chennai

@KSree Kumar

Tel:+91(0)44 25223539
Fax:+91(0)44 25263343
Mobile:+91(0)449381001311
Email: kumar_sree@itf.org.uk
Kochi

@Thomas Sebastian
Tel:+91(0)484 2338249/8476
Fax:+91(0)484 266 9468
Mobile: +91(0)9895048607
Email:sebastian_thomas@itf.org.uk
Mumbai

@KersiParekh
Tel:+91(0)2222616951/6952
Fax:+91(0)22 2265 9087
Mobile: +91(0)98205 04971
Email: parekh_kersi@itf.org.uk
Visakhapatnam
@BVRatnam

Tel:+91(0)891 2502695 /2552 592
Fax:+91(0)8912502 695
Mobile: +91(0)98481 98025
Email:ratnam_bve@itf.org.uk

IRELAND

Dublin

@Ken Fleming
Tel:+353(0)18586317
Fax:+353(0)1685 5567
Mobile: +353(0)87 647 8636
Email:fleming_ken@itf.org.uk

ISRAEL

Haifa

@ Michael Shwartzman

Tel:+972(0)4 8524289

Fax:+972(0)4 8524288

Mobile: +972(0)544 699 282
Email:shwartzman_michael@itf.org.uk

ITALY

Genoa

@ Francesco DiFiore*
Tel:+39(0)1025 18675
Fax:+39(0)1025 18683
Mobile:+39(0)3316708367
Email: difiore_francesco@itf.org.uk
Leghorn/Livorno

@Bruno Nazzarri
Tel:+39(0)586072379
Fax:+39(0)586896 178
Mobile:+39(0)335612 9643
Email: nazzarri_bruno@itf.org.uk
Naples

@Paolo Serretiello
Tel:+39(0)81265021
Fax:+39(0)8156 30907
Mobile:+39(0)335 482706

Email: serretiello_paolo@itf.org.uk
Palermo

@Francesco Saitta
Tel/Fax:+39(0)91321745
Mobile:+39(0)3386984978
Email: saitta_francesco@itf.org.uk
Taranto

@ Gianbattista Leoncini
Tel/Fax:+39(0)9947 07 555
Mobile:+39(0)335482703
Email:leoncini_gianbattista@itf.org.uk

)
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Inspectors

ransport Workers'Federation

AMMAN
+962(0)6 58213 66

NAIROBI
+254(0)204448019

OUAGADOUGOU
+226(0)50301979

NEW DELHI
+91(0)1123354408/7423

TOKYO
+81(0)3 37982770

Aberdeen +44(0)1224 582 688
Algeciras +34(0)956 657 046
Antwerp +32(0)3 224 3413
Barcelona +34(0)93 481 2766
Batumi +995(0)222 70177
Bergen +47(0)55 230 059
Bilbao +34(0)94 493 5659
Bremen +49(0)421330 3333
Brest +33(0)2 98 85 21 65
Bristol +44(0)1517 427 3668
Constanta +40(0)241 618 587
Copenhagen +45(0)33 36 13 97
Delfzijl +31(0)70 215 1166
Dublin +353(0)7 8586317
Dubrovnik +385(0)20 418 992
Dunkirk +33(0)3 28 66 45 24
Gdynia +48(0)58 661 60 96
Genoa +39(0)1025 18675
Gothenburg +46(0)10480 31 14
Hamburg +49(0)40 2800 6811
Helsingborg +46(0)3142 95 31
Helsinki +358(0)9 615 202 55
Istanbul +90(0)216 347 3771
Kaliningrad +7(0)407 265 6840
Klaipeda +370(0)46 410 447

Le Havre +33(0)23526 6373
Lishon +357(0)21391 8150
Liverpool +44(0)151639 8454
Livorno +39(0)58 6072 379

Marseille +33(0)4 915499 37

Naples +39(0)87 26 50 21
Norrkoping +46(0)70 480 3000
Novorossiysk +7(0)861 761 2556
Odessa +380(0)482 429 901

Oslo +47(0)22 825 824

Palermo +39(0)973217 45
Piraeus +30(0)210411 6610
Porsgrunn +47(0)35 548 240
Riga +371(0)7 073 436

Rijeka +385(0)57 325 343
Rostock +49(0)387 670 0046
Rotterdam +37(0)70 215 1166
St Nazaire +33(0)24022 5462
St Petershurg +7(0)812 718 6380
Sibenik +385(0)22 200 320
South Shields +44(0)791 455 1308
Stavanger +47(0)51 840 549
Stockholm +46(0)8 454 8405
Szczecin +48(0)91 423 97 07
Tallinn +372(0)67 16 390
Taranto +39(0)99 47 07 555
Tilbury +44(0)20 8989 6677
Trieste +39(0)40 37 21832
Turku +358(0)9613 110

Umea +46(0)10 480 3103
Valencdia +34(0)96 367 06 45
Valletta +356(0)21 2 44451
Vigo +34(0)986 221177

Zeebrugge +32(0)2 5491103




ITF inspectors

-

Trieste

@ PaoloSiligato
Tel/Fax:+39(0)4037 21832
Mobile: +39(0)348 4454343
Email:siligato_paolo@itf.org.uk

JAPAN

Chiba

@ Shigeru Fujiki

Tel:+81(0)50 12917326
Fax:+81(0)3 37332627
Mobile:+81(0)909826 9411
Email:fujiki_shigeru@itf.org.uk
Osaka

@ NariakiTakamiya

Mobile: +81(0)9031960618
Email:takamiya_nariaki@itf.org.uk
Tokyo

@ Fusao Ohori*
Tel:+81(0)454515585
Fax:+81(0)45451 5584
Mobile: +81(0)906949 5469
Email:ohori_fusao@itf.org.uk
Yokohama

@Toshihiro Ame
Tel:+81(0)45451 5585
Fax:+81(0)45451 5584
Mobile:+81(0)904673 5671
Email:ame_toshihiro@itf.org.uk

KENYA

Mombasa

@ Betty Makena Mutugi
Tel/Fax:+254(0)41249 1974
Mobile: +254(0)721425828
Email:mutugi_betty@itf.org.uk

KOREA

Inchon

@ Jang Kyoung-Woo
Tel:+82(0)328819880
Fax:+82(0)328843228
Mobile:+82(0)105268 9346
Email:kyoung-woo_jang@itf.org.uk
Pusan

@®Sang GiGim
Tel:+82(0)514690401/0294
Fax:+82(0)51464 2762
Mobile:+82(0)103585 2401
Email: gi-gim_sang@itf.org.uk
@®BaeJungHo
Tel:+82(0)514634828
Fax:+82(0)514648423
Mobile:+82(0)1038324628
Email:bae_jh@itf.org.uk
Seoul

@ Hye Kyung Kim*
Tel:+82(0)27162764
Fax:+82(0)27022271
Mobile: +82(0)105441 1232
Email: kim_hk@itf.org.uk

LATVIA

Riga

@ Norbert Petrovskis

Tel:+371(0)7 073436

Fax:+371(0)7 383577
Mobile:+371(0)29215136

Email: petrovskis_norbert@itf.org.uk

LITHUANIA

Klaipeda

@ Andrey Chernov
Tel/Fax:+370(0)46 410447
Mobile:+370(0)699 28198
Email:chernov_andrey@itf.org.uk

MALTA

Valletta

@Paul Falzon
Tel:+356(0)21244451
Fax:+60(0)37 955 1058
Mobile:+60(0)12292 6380
Email:falzon_paul@itf.org.uk

MEXICO

Manzanillo

@ Honorio Aguilar
Tel/Fax:+52(0)314 3328834
Mobile: +52(0)1314 1229212
Email: galvan_honorio@itf.org.uk
Veracruz

@EnriqueLozano
Tel/Fax:+52(0)2299321367/3023
Mobile: +52(0)1229 1610700
Email:lozano_enrique@itf.org.uk

NETHERLANDS

Delfzijl

@ RuudTouwen*
Tel:+31(0)102151166
Fax:+31(0)104233933
Mobile:+31(0)653315072
Email: touwen_ruud@itf.org.uk
Rotterdam

@ DebbieKlein
Tel:4+31(0)102151166
Fax:+31(0)104233933
Mobile:+31(0)653182734
Email:klein_debbie@itf.org.uk
@ Aswin Noordermeer
Tel:+31(0)102151166
Fax:+31(0)104233933
Mobile:+31(0)65 3337522
Email:noordermeer_aswin@itf.org.uk

NEW ZEALAND

Wellington

@ Grahame McLaren
Tel:+64(0)48017613

Fax:+64(0)4 3848766

Mobile: +64(0)21292 1782
Email:maclaren_grahama@itf.org.uk

NIGERIA

Lagos

@Henry Akinrolabu
Tel/Fax:+234(0) 17936150

Mobile: +234(0)803 8359368
Email:akinrolabu_henry@itf.org.uk

NORWAY

Bergen

@Tore Steine
Tel:+47(0)55230059
Fax:+47(0)55900 152
Mobile:+47(0)90768 115
Email: steine_tore@itf.org.uk
Oslo

@ Angelica Gjestrum*
Tel:+47(0)22825824
Fax:+47(0)22423 056

Mobile: +47(0)97 729 357
Email: gjestrum_angelica@itf.org.uk
Porsgrunn

@TrulsMHellenes

Tel: +47(0)35 548 240
Fax:+47(0)35 548023
Mobile:+47(0)90 980487
Email: hellenes_truls@itf.org.uk
Stavanger

@ Aage Baerheim

Tel:+47(0)51 840549
Fax:+47(0)51840501/502
Mobile: +47(0)90755776
Email:baerheim_aagea@itf.org.uk

PANAMA

Panama City

@ Luis Fruto
Tel:+507(0)2645101
Fax:+507(0)269 9741
Mobile: +507(0)6617 8525
Email:fruto_luis@itf.org.uk

PHILIPPINES

CebuCity

@ Joselito O Pedaria
Tel:+63(0)32256 1672
Fax:+63(0)322532531

Mobile: +63(0)9209700168
Email: pedaria_joselito@itf.org.uk
Manila

@ RodrigoAguinaldo

Tel: +63(0)25368287
Fax:+63(0)2536 8286

Mobile: +63(0)9178111763
Email:aguinaldo_rodrigo@itf.org.uk

POLAND

Gdynia

@ AndrzejKoscik
Tel:+48(0)586616096
Fax:+48(0)586616053

Mobile: +48(0)602233619
Email:koscik_andrzej@itf.org.uk
Szczecin

@ Adam Mazurkiewicz
Tel:+48(0)914239707
Fax:+48(0)914239330

Mobile: +48(0)501 539329
Email:mazurkiewicz_adama@itf.org.uk

PORTUGAL

Lisbon

@Joao Pires
Tel:+351(0)213918150
Fax:+351(0)213918159
Mobile:+351(0)91 9364885
Email: pires_joao.@itf.org.uk

PUERTO RICO

SanJuan

@ Felipe Garcia-Cortijo
Tel:+1787(0)783 1755
Fax:+1787(0)2737989
Mobile: +1787(0)410 1344
Email:garcia_felipe@itf.org.uk

ROMANIA

Constanta

@ Adrian Mihalcioiu

Tel:+40(0)241 618587
Fax:+40(0)241616915

Mobile: +40(0)722 248 828

Email: mihalcioiu_adrian@itf.org.uk

RUSSIA

Kaliningrad

@\Vadim Mamontov
Tel:+7(0)401 2656840/ 6475
Fax:+7(0)401 265 6372

Mobile: +7(0)906 238 6858
Email:mamontov_vadim@itf.org.uk
Novorossiysk

@®0lgaAnanina
Tel/Fax:+7(0)861761 2556
Mobile: +7(0)988 762 1232
Email:ananina_olga@itf.org.uk
StPetersburg

@ Sergey Fishov*
Tel/Fax:+7(0)8127186380
Mobile: +7(0)911 096 9383
Email:fishov_sergey@itf.org.uk
@Kirill Paviov
Tel/Fax:+7(0)8127186380
Mobile: +7(0)911 9290426
Email: pavlov_kirill@itf.org.uk
Vladivostock

@ PetrOsichansky
Tel/Fax:+7(0)423 251 2485
Mobile: +7(0)423 2706485
Email:osichansky_petr@itf.org.uk

SOUTHAFRICA

CapeTown

@ Cassiem Augustus
Tel:+27(0)214619410
Fax:+27(0)214621299
Mobile: +27(0)82773 6366
Email:augustus_cassiem@itf.org.uk
Durban

@ Sprite Zungu*
Tel/Fax:+27(0)31706 1433
Mobile: +27(0)82 7736367
Email:zungu_sprite@itf.org.uk

SPAIN

Algeciras

@José MOrtega*®
Tel:+34(0)956 657 046
Fax:+34(0)956 632693
Mobile: +34(0)699436 503
Email:ortega_jose@itf.org.uk
Barcelona

@ Joan Mas Garcia
Tel:+34(0)93481 2766
Fax:+34(0)932982179
Mobile: +34(0)629 302 503
Email:mas_joan@itf.org.uk
Bilbao

@ Mohamed Arrachedi
Tel:+34(0)94 493 5659
Fax:+34(0)94 4936296
Mobile: +34(0)629419 007
Email:
arrachedi_mohamed@itf.org.uk
LasPalmas

@ Victor Conde
Tel:+34(0)928467 630
Fax:+34(0)928465 547
Mobile: +34(0)676 057 807
Email:conde_victor@itf.org.uk
Valencia

@JuanRamon Garcia
Tel:+34(0)96 367 06 45
Fax:+34(0)96 367 1263
Mobile: +34(0)628 565 184
Email:garcia_juan@itf.org.uk

Vigo

®LuzBaz
Tel/Fax:+34(0)986 221177
Mobile: +34(0)660 682 164
Email:baz_luz@itf.org.uk

SRILANKA

Colombo

@Ranjan Perera
Tel:+94(0)112438326/2483295
Fax:+94(0)112785091

Mobile: +94(0)77 3147005
Email: perera_ranjan@itf.org.uk

SWEDEN

Gothenburg

@ GoranLarsson
Tel:+46(0)1048031 14
Fax:+46(0)31 135677

Mobile: +46(0)70626 77 88
Email:larsson_goran@itf.org.uk
@ GoranNilsson
Tel:+46(0)104803121
Fax:+46(0)31135677

Mobile: +46(0)76 10065 12
Email: nilsson_goran@itf.org.uk
Helsingborg

@®Sven Save
Tel:+46(0)31429531
Fax:+46(0)31429501

Mobile: +46(0)705749713
Email:save_sven@itf.org.uk
Norrkoping

@®Hakan Andre
Tel:+46(0)104803000
Email:andre_hakan@itf.org.uk
Stockholm

@ AnnicaBarning

Tel: +46(0)8 454 8405
Fax:+46(0)84116940

Mobile: +46(0)705749714
Email: barning_annica@itf.org.uk
Umea

@FredrikBradd
Tel:+46(0)104803103
Fax:+46(0)90 125722

Mobile: +46(0)76 10064 45
Email: bradd_fredrik@itf.org.uk

TAIWAN

Kaoshiung

@Tse-TingTu

Tel:+886(0)2251 50302
Fax:+886(0)225078211
Email:tu_tse-ting@itf.org.uk
Keelung

@®HuangYu-Sheng*
Tel:+886(0)2251 50302
Fax:+886(0)225078211

Mobile: +886(0)933 906 398
Email:yu-sheng_huang@itf.org.uk
Taichung

@SandersChang
Tel:+886(0)26584514
Fax:+886(0)26584517

Mobile: +886(0)955415 705
Email:chang_sanders@itf.org.uk

TURKEY

Istanbul

@ Muzaffer Civelek
Tel:+90(0)2163473771
Fax:+90(0)216 347 4991

Mobile: +90(0)535 663 3124
Email: civelek_muzaffer@itf.org.uk

UKRAINE

Odessa

@ NataliyaYefrimenko
Tel:+380(0)482429901/902
Fax:+380(0)482429906
Mobile:+380(0)503 366 792

Email:yefrimenko_nataliya@itf.org.uk

UNITED KINGDOM
Aberdeen

@ Neil Keith

Tel:+44(0)1224 582688
Fax:+44(0)1224584 165
Mobile: +44(0)7764 2768
Email: keith_neil@itf.org.uk
Bristol

@Bill Anderson
Tel/Fax:+44(0)151427 3668
Mobile: +44(0)7876 794914
Email:anderson_bill@itf.org.uk

Liverpool

@Tommy Molloy
Tel:+44(0)151 6398454
Fax:+44(0)151346 8801
Mobile: +44(0)7764 182768
Email: molloy_tommy@itf.org.uk
Tilbury

@ ChrisJones
Tel:+44(0)2089896677
Fax:+44(0)2085301015
Mobile: +44(0)7921 022 600
Email:jones_chris@itf.org.uk

UNITED STATES

Baltimore

@ Arthur Petitpas
Tel:+1(0)4108823977
Fax:+1(0)4108821976
Mobile: +1(0)4435623110
Email: petitpas_arthur@itf.org.uk
Houston

@ShweTunAung
Tel:4+1(0)7136595152
Fax:+1(0)7136508629
Mobile: +1(0)713447 0438
Email:aung_shwe@itf.org.uk
Los Angeles

@ Stefan Mueller-Dombois
Tel:+1(0)562493 8714
Fax:+1(0)5624937190
Mobile: +1(0)562 673 9786
Email:mueller_stefan@itf.org.uk
Miami

@®Hans Saurenmann
Tel:+1(0)3217838876
Fax:+1(0)3217832821
Mobile: +1(0)305 3603279
Email: saurenmann_hans@itf.org.uk
Morehead City

@Tony Sacco
Tel/Fax:+1(0)252726 9796
Mobile: +1(0)252 646 2093
Email:sacco_tony@itf.org.uk
New Orleans

@ Dwayne Boudreaux*
Tel:+1(0)504 5813196 (ext 7)
Fax:+1(0)504 568 9996
Mobile: +1(0)504 442 1556
Email:boudreaux_dwayne@itf.org.uk
New York

@Enrico Esopa*
Tel:+1(0)718499 6600 (ext 240)
Fax:+1(0)7188328870
Mobile: +1(0)201417 2805
Email:esopa_enrico@itf.org.uk
Portland

@ Martin Larson

Fax:+1(0)503 286 1223
Mobile: +1(0)503347 7775
Email:larson_martin@itf.org.uk
PuertoRico
Seeseparatelisting for Puerto Rico
Seattle

@ LilaSmith

Tel:4+1(0)206 5330995
Fax:+1(0)206 5330996
Mobile: +1(0)206818 1195
Email:smith_lila@itf.org.uk

@ JeffEngels*
Tel:+1(0)206633 1614
Fax:+1(0)206675 1614
Mobile: +1(0)2063312134
Email:engels_jeff@itf.org.uk
Tampa

@Tony Sasso

Tel:+1(0)321 7840686
Fax:+1(0)3217840522
Mobile: +1(0)321 2588217
Email:sasso_tony@itf.org.uk

*Denotes ITF coordinator



Pl Maritimeunionwomenactivists
= meettodiscussleadershiproles

inspector Susan Linderkamp of the German union Ver.di.

ITF coordinatorAnnica Barning (left) ofthe SEKO Swedish seafarers’union and ITF

~ AIMINGFOR

By Bojana Manojlovic

What makes a good union leader? What is the key toa
successful union organising strategy? How can we reverse the
global trend of declining union membership, unite transport
workers and use collective action to create a better future for
them all over the world?

These were only some of the many questions addressed
when 37 women maritime trade unionists from 25 countries
metin October 2011 at the Paul Hall maritime training centre in
Piney Point, Maryland, in the US. The centre is run by the ITF-
affiliated Seafarers’ International Union.

The six-day ITF maritime women’s strategic leadership and
organising conference also allowed participants to share
experiences about the everyday challenges for women
working in the predominantly male shipping industry.

Under the guidance of conference leader Elaine Bernard,
executive director of the labour and worklife programme at
Harvard Law School, the conference examined the key role of
union organising strategies and union education.

All participants agreed that, without education and
knowledge, women seafarers cannot hope to achieve the aims
of better working hours, shorter working contracts, longer
maternity leave and a safer working environment.

2> Bojana Manojlovic works for the SPH Croatian seafarers’ union.

One of the most active participants at the ITF
conference for women in maritime unions, Becky
Sleeper (right), is a port agent in St Louis for the

She has 27 years of union experience.

Women seafarers with long experience at sea can
influence young women to choose this extraordinary
vocation, she says. Itis indeed hard work, but with
unions standing right next to them and servingas a
constant support, it can lead to an exciting and
fulfilled life — for women and for men.

She adds: “At the age of 28 | became the first

North American Seafarers’ International Union (SIU).

‘ANYONEWHO WANTS THE BEST OF LIFE- GOTOSEA"

female official for the union and was senton a
mission to Illinois to help organise the casino boats.
It was an exciting experience. Slowly but surely |
worked my way up and today | represent SIU. | keep
learning and growing. It’s a great life and anyone can
doit.

“My son went to college for a year, returned home
and said that it wasn’t the life for him. He asked me if
he could go to sea. Of course, | said, you can go to
sea, and the same thing I've said to my 15-year-old
daughter, who expressed the same wish. Anyone
who wants the best of life—go to sea!”

www.itfseafarers.org
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Theimportance of family-friendly contracts

(BELOW) HAS BEEN
PRESIDENT OF THE NORWEGIAN SEAFARERS’
UNION SINCE 2006.

What should unions primarily concentrate on in the near future?
Seafarers’ unions need to work for decent working and wage
conditions for seafarers and it also has to be a level playing field, so
that we don’t have seafarers from labour-supplying countries being
used to undermine the conditions of those from traditional
maritime countries. We all need each other. We need to
work together to ensure that there are decent wages
and working conditions, that seafarers are not
discriminated against and that there is equal pay
forequal work.

What can we do to improve working
conditions for women seafarers?

If you want to get more women seafarers out
there you need to ensure that they are put on
board vessels where there are already women.
Why? Because working on a ship is lonely
enough asitis, especially on smaller cargo
ships, where there are usually no women on
board. There are more women in the industry in

general, but we need to ensure that they are not isolated on board.

We should also try to shorten the length of contracts, because
todayitis usually around nine months. When it comes to
international contracts, when a seafarer signs on, they are
employed, but when they sign off they are no longer employed. That
is definitely not family-friendly, which means that we should push
forward continuous employment and a 2:1 or 4:2 leave system. This
could open up the possibility for women seafarers to have a family.
At present many women work on board up until the moment
they give birth and, unless they have a family structure at
home, itis virtually impossible for them to go back at
sea.

What can maritime unions do to push for
activism and leadership at all levels within the
union?
We need to challenge our members to
participate and be responsible for their own life
and working conditions. We need to educate
them because education is the key: members
should be given tools so that they feel that they
are able to represent themselves and others. They
need to know their rights and they need to know
how to advocate them.

When lvisited myfirst ship, the captain
thoughtlwasn’timportant enough to meet

(BELOW
RIGHT) IS AN OFFICIAL OF THE
DOCKWORKERS’ UNION OF KENYA.
SHE ISALSO THE NEWEST ITF
INSPECTOR IN ATEAM OF 11 WOMEN
INSPECTORS - MORE THAN DOUBLE
THE NUMBER FIVE YEARS AGO.

Mombasa for more than 22 years and has
long been active in ITFwomen’s and youth
work, which has helped to develop her skills.

How did she getinvolved in union
activities? “Working in a field dominated by
men, lots of women think we should leave it to
the men, but | say we need to try it. For many
years in Africa there was sympathy forwomen
and sometimes they would be given token
roles in unions, but with the dockers there is
no sympathy.”

She explains: “l went for my positionand |
fought forit. The percentage of women
dockersin Mombasais very little and the
challenges for men and women are different
butif men see that you are someone who has
the trade unionin their heart and someone

B ettyhas beenadockerin the port of

ITFSeafarers’ Bulletin 2012

who can present theirissues in front of
management they will support you.”

The first time she went on board a vesselin
herrole as an inspector, the captain first of all
refused to come down and talk to her,
thinking, says Betty, that as a woman she
could be fobbed off.

But Betty stood her ground and eventually
managed to speak to the captain and solve
the seafarers’ pay problem that she went on
board to address.

She says: “The captain was looking at me
and thinking that because lam awoman |
am notimportant. But | am important,
bothasawomanandasanITF
inspector”.

Betty says she’s seen a great deal of
progress during her two decades on the
docks when it comes to how seriously
women are taken as union
representatives. She explains that in the
past even if women had token roles they
weren’t listened to and were
discouraged from taking part in national
orinternational meetings.

But now, with the help of more
progressive union leaders, women are

realising that they have animportant role to
play. Betty says: “Historically lots of women
have felt that they are expected always to be
inthe kitchen, but now they are coming out...
you have to come out.”

2> Watcha full interview with Betty:
www.youtube.com/watch?v=ia1j2AbbT4o.

Erik Nielsen
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MADAGASCAR

ITF MARITIME TRAINING AND DEVELOPMENT SUPERVISOR
LESLEY HOSSNER DESCRIBES HOW THE ITF AND THE
CONFEDERATION FRANCAISE DEMOCRATIQUE DU TRAVAIL
(CFDT) FRENCH TRADE UNION CENTRE ACTED AS MIDWIVES FOR
THE CREATION SYGMMA, A UNION FOR MALAGASY SEAFARERS,
DOCKERS AND FISHERS.

BIRTHOFA
MARITIME

officer on the Panama-flag Elven, he and 12

other seafarers from Madagascar
threatened to strike foran ITF agreement.
French-based ITF inspector Frangois Caillou
met Lucien and suggested he create a trade
union for Malagasy seafarers.

After a delegation from the Confédération
Francaise Démocratique du Travail (CFDT), the
French trade union centre, visited the island
and later ajoint one with the ITF, the Syndicat
Général Maritime de Madagascar (Sygmma)
was created in May 2003 and affiliated to the
ITF later that year.

Duringthe CFDT mission in February 2003,
Caillou met M Gilbert and 20 other Malagasy
workers in Toamasina on the French-flag
Marinon Dufresne. They were not even classed
as seafarers, paid well below International
Labour Organization rates and they claimed
discrimination. The ship was due to dry dock in
Brest, France, and, after several attempts to
meet the managers, allthe Malagasy seafarers
went on strike. After four days, the company
signed the collective agreement.

Sygmma now has about 2,000 members
across the maritime sectors. Now their general
secretary, Lucien has worked tirelessly to build
the unionin a country where the infrastructure
is challenging, communications difficult and
only 10 per cent of the population have internet
access.

In September 2011, 50 maritime workers —
seafarers, dockers and fishers—attended a
three-day seminar organised by the ITFin
Toamasina.

They were asked what they wanted from the
seminarand from their union. The answers
were virtually unanimous: they wanted to
know their rights as seafarers and how being
part of the union and the ITFwould help them
protect those rights.

The first two days of the seminar were spent
learning about the ITFand the flag of
convenience campaign, their rights under
currentinternational conventions and the new

Theanswerswere
virtually unanimous:
theywanted to know
theirrights as seafarers
and how being part of
theunionand theITF
would help them protect
thoserights.”

I n October 2002, when RH Lucien was chief

wwuw.itfseafarers.org



Maritime Labour Convention, along with what
is contained in their collective bargaining
agreementand how they can ensure that their
rights are enforced.

Participants also heard about the ITF’s
seafarers’ charter, part of its 2010 Mexico City
policy on flags of convenience, and were
assured that Sygmma already fulfils the union
obligations outlined in the charter.

Seminar proceedings were conducted
mainly in French, with some Malgache
translation from Lucien for the few whose
French was not so strong, and there was some
role-playingin English for the seafarers to
practise asking for their rights when dealing
with officers who only speak English. There
were some impressive performances, as the
participants threw themselves into the roles of
captainand AB.

Moving testimonials from those who had
taken partinindustrial actionincluded one
from one of 19 seafarers who had received
seven months’salary with the help of the ITF
and Sygmma after a year-long struggle. There
was also a brave speech from a widow who had
been helped by the union to claim
compensation after her husband was lost
atsea.

here was an excited buzz of anticipation

throughout the last day of the seminar.

First, participants swapped ideas duringa
session on union organising led by Lee Cash, of
the ITF’s maritime union development
programme.

But the day finished with everyone
demonstrating how having “one voice with the
same song” was much more effective. They
achieved this with their rousing rendition of
union songs, including a favourite at ITF
gatherings, “Solidarity Forever”.

During the day, delegates said what they
wanted a well-organised, dynamic and
responsive Sygmmato look like. They were
unanimous in agreeing that their active
involvement was essentialin turning these
plansinto reality.

Mario Rakotondramanana, the union’s
secretary based in Toamasina, also talked
about the work he had started on mapping the
port, and the participants could see how vital it
was for union growth that they kept
contributing information.

Allagreed that this first workshop clearly
proved the importance placed by the ITF on
supporting democratic, vibrant and organising
unions such as Sygmma. With their committed
officials and growing base of activists, the ITF
believes that Sygmmais emerging asan
example for other transport unions across the
region and beyond.

Right: Participants at the ITF-organised training
seminarin Toamasina. Speaking (bottom photo) is
ITFinspector Francois Caillou.

www.itfseafarers.org
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Left:InLa
Réunion, the new
vehicle for ship
visiting in front of
the seafarers’
centre.

Right:
Chittagong’s new
drop-in centre,
opened in 2011.

WHAT THE TRUST IS DO

MEETING SHIPPING
CHIEFSINBANGLADESH

Tom Holmer of the ITF Seafarers’ Trust
(third from left) meets the Bangladesh
shipping minister Shahjahan Khan
(centre) in March 2011 to agree a port
levy to support seafarers’ welfare in
Bangladesh. The meeting followed the
opening of a drop-in centre for seafarers
in the port of Chittagong by Admiral
Mitropoulos, secretary-general of the
International Maritime Organization.
Also pictured are shipping secretary
Abdul Mannan Howlader (third from
right), Bazlur Rahman, the director
general of the shipping directorate
(second from left), Emdadul Haque
Chowdhury, chair of the International
Committee on Seafarers’ Welfare South
Asia (right), Shafiqur Rahman,
president of the Bangladesh Seamen’s
Association (second from right),
Mafuzul Qader of the seamen and
emigration welfare directorate (left).
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By Tom Holmer
ITFSeafarers’ Trust administrative officer

Have you ever beenina

# seafarers’ centre? Have you

,“"r‘,' ever been collected from your

" shipinavanbelongingto one

NI‘.“l_ of the missions? Or have you
made a phone call or used the
internetina port? If so, the
chances are that you have
benefited from grants given by the ITF
Seafarers’ Trust. Look out for our stickers
and name plates —itis seafarers’ money that
has contributed to these services.

The ITF Seafarers’ Trust is the charity side
ofthe ITF. We provide money for projects
which help seafarers and their families. The
trust does not give money directly to
seafarers, but we help the frontline services
that meetyou, transport you and provide a
home from home in port.

The trust was 30 years old in 2011. In
those three decades, we have carried out
projects in 92 different countries to benefit

DIDYOU KNOW?

seafarers and have spent over US$200
million to provide facilities to make sure that
there is a welcome for you around the world.

We understand that you are professionals
and not in need of charity. However, we know
that certain services that we all take for
granted on shore are not there foryou: a
cheap telephone call to your family; a quick
visit to the shops, a club ora place of
worship; or someone in the port who will
bring these things to you if you cannot leave
the ship. It may be a luxury to have a
conversation with someone who does not
work on board the same ship as you.

We want to see these basic things
provided in many ports around the world,
and thankfully many others work towards
the same goal.

New centre in Taichung

In 20112 new seafarers’ centre openedin
Taichung. This venture of the National
Chinese Seamen’s Union and the
Apostleship of the Sea is providing
communication services for seafarers in the
port, and is very close to the berths. They

The seafarers’ emergency fund exists to help seafarers in trouble. The fund gives quick
grants of up to USS$5,000 for emergencies that merchant seafarers face. It has helped fly
relatives to the hospital of a seafarer who isiill; it has provided assistance to seafarers in
trouble with the law and in need of food and shelter due to circumstances beyond their
controlin aforeign country. Access to the fund is through ITF inspectors, port chaplains
and other bona fide welfare agencies, so it is important that you contact them and they
areinvolved in your case if you need help. The fund is jointly financed by the ITF Seafarers’

Trust and the TK Foundation.

wwuw.itfseafarers.org




SEAFARERS’ TRUST

=

Ship visiting at Abidjan,
Ivory Coast, another key
trust-sponsored service.

manager ofthe
Seafarers’centre
in SriRacha,
Thailand.

ING FORYOU

VISITUS - AND LEAVE
FEEDBACK

2 Visit our website to see more of what
the ITF Seafarers’ Trust does and to see
afull list of the grants the trust has
given: www.itfglobal.org/seafarers-
trust

= Betterstill, leave a comment on the
ITF Seafarers’ Trust blog. There must be
something there that you feel strongly
about. We welcome email feedback
from any seafarers on:
trust@itfglobal.org

can pick you up with their vehicle, provide
good entertainmentin their small centre and
drop you off again afterwards.

The trust has recently given a grant to the
German Seamen’s Mission and Stella Maris
Centre in the Brazilian port of Santos to buy
new computers and furniture. Seafarers
have found it difficult to get ashore there
recently but this does not stop the ship
visiting. One of the ship visitors reports:
“Thisis an activity that | do with great care,
because it gives me the ability to
communicate with people from different
countries, cultures,religions and languages
every day.”

In 2011 we have given grants for vehicles in
26 ports from Bali to Trinidad; we have
provided funds for the improvement of 12
seafarers’ centres from Brazil to Tuvalu; we
have provided furniture in the Philippines

www.itfseafarers.org

and games in Germany. We have supported
over go different projects: all of them geared
to helping seafarers.

There is a trust-sponsored programme to
improve seafarers’ welfare facilities in
Indonesia, Vietnam, Taiwan, Thailand,
Singapore, Malaysia, Cambodia and the
Philippines. This is run by the International
Committee for Seafarers’ Welfare (ICSW).
Nyoman Budiasa, the regional coordinator,
was recently in Manila for the handing-over
of computers and a vehicle for the Seamen’s
Christian Friend Society centre there. These
are already being used for services for
visiting seafarers to Manila, home of the
largest group of seafarers in the world.

We also help the people who help you. We
have paid for training courses for seafarers’
centre managers and port chaplains, for
twinning of seafarers’ centres, and for
awards to encourage companies, seafarers’
centres and ports to give outstanding
service to seafarers in terms of welfare
through the ICSW welfare awards, held in
December 2011 and hosted by the
International Labour Organization.

Week-long course in Singapore
Arecent training course for welfare workers
took place in Singapore. During the week the
delegates were encouraged to plan and
budget for their work, to carry out ship
visiting as a daily activity and to make
friends with the seafarers in their ports. Roy
Paul of the ITF Seafarers’ Trust said that ship
visiting “was about friendship, which leads
to arelationship and means we work in
partnership with those in the maritime
community”.

Enjoying
internet facilities
atthe Hamburg
Altona Cruise
Ship Centre.

Course participants considered the world
of shipping, health of seafarers and the use
of the ICSW health campaign material,
HIV/AIDS in the transport sector, 10 golden
rules of a successful seafarers’ centre and
working with volunteers. There was also a
very powerful presentation on the forgotten
seafarers who have taken low paid fishing
jobs only to find they are easily abused and
mistreated.

We still have much to do. Not only are we
working to improve facilities for seafarers in
ports, but also to make sure that our money
goestoimproving the lives of seafarers and
their families by addressing health issues,
the effects of pirate attacks, isolation,
bullying and harassment and the lack of
cheap or free communication facilities. The
generosity of unions, and the cooperation of
othersin the industry will help us to achieve
a better environment for seafarers.

BRAZIL, CAMBODIA,
GERMANY, INDONESIA,
MALAYSIA, PHILIPPINES,
SINGAPORE, TAIWAN,
THAILAND, TRINIDAD &
TOBAGO, TUVALU,
VIETNAM...

...countries where there have been
projects funded by the ITF Seafarers’
Trust over the past 12 months.

ITFSeafarers’ Bulletin 2012
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By Asif Altaf
ITFHIV/AIDS coordinator

ome groups of workers are particularly

vulnerable to acquiring and transmitting

HIV because of the nature of their work.
The working conditions of seafarers —a group
of highly mobile workers composed almost
exclusively of men of sexually active age who
are away from home for extended periods of
time —caninduce high-risk behaviour.

At the same time, their working conditions
may make it harder for them to access
information about HIV prevention and
medical and related services.

While most research has focused on
land-based transport workers, evidence
shows that seafarers have unusually high
rates of HIV compared with the populationin
their community of origin. Studies also
suggest that seafarers have lower levels of
knowledge about HIV transmission and risk
factors.

Ajoint study by United Nations agencies
UNICEF and UNAIDS estimates that 22 per
cent of seafarers in the Mekong region in
south-east Asia may be infected with HIV. A
UNAIDS report in 2007 shows that in the
Philippines 35 per cent of total reported HIV
infections are among overseas workers and
33 per cent of these were seafarers.

The global HIV/AIDS epidemic has seen
significant progress in prevention and
treatment over the past 30 years, but the total
number of new HIV infections remains high, at
about 7,000 per day. According to the latest
estimates from UNAIDS, 34 million people
were living with HIV and nearly 30 million
have died from AIDS-related causes.

The ITFinsists that HIV/AIDS is a core union
issue. We believe that the workplace is a
gateway for access to prevention, treatment
and care. HIV/AIDS has become an integral

‘Lindung Pekera, dan Dunia Usali
darl HivwalDS
*‘GETTING TO ZERD™

Event organised for 2011 International AIDS Day by
the Kesatuan Pelaut Indonesia seafarers’union.

ITF GLOBAL SUPPORT LINE

Helping seafarers 24-hours a day and seven days a week




Cadets campaigning at the National Maritime Academy, Odessa, Ukraine.

FEAR

AND PREJUDICE

part of ITF ship inspectors’ training. Soon we
will distribute HIV/AIDS materials produced
through the seafarers health information
project to seafarers’ centres around the
world.

The numbers of ITF seafarers’ unions that
have workplace HIV/AIDS programmes
either on their own or jointly with others is
increasing steadily.

@ The Mexican union Asociacién Sindical
Oficiales de Maquinas de la Marina
Mercante Nacional has started an HIV
awareness programme for cadets of the
nautical school of Tampico, with plans to
extend the same programme to nautical
schools throughout Mexico.

@ Kesatuan Pelaut Indonesia and the
Norwegian seafarers’ union organise pre-
departure education on HIV/AIDS. They also
organise HIV/AIDS awareness sessions for
the family members of the seafarers.

@ The youth committee of the National
Union of Seafarers of India also regularly
stage HIV awareness campaigns in different
parts of India.

@ During this years’ World AIDS Day, the
Marine Transport Workers’ Trade Union of
Ukraine organised a campaign to promote
safe sexamong maritime students at the

www.itfseafarers.org

Odessa National Maritime Academy, which
has some 4,000 students.

@ The Associated Marine Officers’and
Seamen’s Union of the Philippines has
produced an HIV/AIDS comic book, “Shore
Leave”, which talks about the factors behind
HIV vulnerability at sea, how to remain safe
from the infection and how to live and work
while being HIV-positive.

As long as people not only lack correct
information but suffer from mistaken beliefs
and the pressure of shame and taboos, the
fears which help create stigma will go
unchallenged.

Unions and the ITF are working hard to
counteract the prejudices facing HIV-
positive workers.

Theworkplaceisa
gatewayforaccess
to prevention,
treatment and care.”

HIVPOSITIVE, BUT...

BREAKINGTHE
SILENCE

Liton Saha, a 33-year-old young man
from West Bengal, India, used to be a
seafarer. But his life completely
changed in 2004 when he tested HIV
positive during a pre-departure
medical test.

He was given no counselling and
was refused ajob. He tried in vain to
find work with other companies,
telling them that he could do
everything expected of a seafarer.

He then decided to reveal his HIV
status publicly and from 2009 started
working with the ITF to help seafarers
in their fight against HIV.

He has a simple message to all
seafarers: “Know about the basic
facts of HIV/AIDS. Challenge stigma
and discrimination. Have safe sex
and don’t forget to tell your friends
about this deadly infection. One day
surely we will be able to control
HIV/AIDS.”

GOINGBACKTOSEA

The ITF was contacted by an Indian
seafarer who had been denied
employment by varies agencies and
shipowners over a long period of time
due to his having HIV.

The ITF was able to contacta
responsible shipowner who agreed to
interview the seafarer. He was
successfulin obtaining a contract,
having been judged solely on his
ability and qualifications, not by the
stigma of HIV.

The seafarer since has had his
contract renewed and the employer
has ensured that the status of the
seafarer has remained fully
confidential.

The seafarer has been able to
continue to support his family
financially, ensure that he is able to
maintain his health, to work and to
socialise with his friends and
colleagues.

The ITF believes that selection for
employment based on HIV status is
unacceptable and is already illegalin
many countries.

If seafarers are denied employment
because they are HIV-positive, they
should contact their union or the ITF.

ITFSeafarers’ Bulletin 2012
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The world’s largest fish market
at Tsukiji, Tokyo.
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AGLOBALDRIVETO UNIONISETHE FISHING INDUSTRY WAS
LAUNCHED IN JANUARY 2011 FOLLOWING AN AGREEMENT

BETWEENTHE ITF AND THE INTERNATIONAL UNION OF
FOODWORKERS (IUF). HERE, PROGRAMME LEADER
LIZBLACKSHAW EXPLAINS THETHINKING BEHIND THE

CAMPAIGN, WHICH AIMS TO GIVE MORE WORKERS INTHE

INDUSTRY THE PROTECTION OF AUNION-NEGOTIATED
COLLECTIVE AGREEMENT.

lobalisation and anincrease in the human
consumption of fish have had a huge effect on the

structure of the fishing industry, and many

companies now operate on an integrated and commercial Alackof

basis. This means they catch, process and prepare the fish accessto

for retail. i domesticor
Thisis why the joint approach between the ITFand the

IUF-representing unions throughout the supply chainin

the fishing, transport and food processing industries — is of enforcement

suchimportance. of standards
The need for union organisation is underlined by the fact

that within integrated commercial fisheries less than 1 per .

cent of the overall workforce is unionised, let alone covered factor behind

by collective bargaining agreements. thisterrible

Fishery workers at sea should have had the benefit ofa loss of life.”

number of International Labour Organization (ILO)
conventions, recently subsumed into ILO convention 188,
which, according to the ILO seeks to ensure that “fishermen
receive the same level of protection as seafarers”.

ILO convention 188 was passed in 2007 but, by the end of
2011, only two countries had ratified it.

Italso important to note that, as the International
Maritime Organization reports, there is an annual death
rate of 24,000 workers in the fishing industry. Whilst some
occupational hazards associated with fishing are
contributory factors, a lack of access to domestic or
international enforcement of standards is also a major
factor behind this terrible loss of life.

Working conditions in the processing sector are
theoretically covered by domestic employment and safety

www.itfseafarers.org

international

isamajor

standards. But the reality is that working conditions are
subject to little enforcement and plants are often located in
developing countries where many workers feel too
vulnerable and insecure to fight for their rights.

Whilstin Europe and Latin America there are some
excellent cases of campaigns to win rights and union
recognition, 85 per cent of the world’s consumed fish is
farmed and processed in the Asia Pacific region.

Recent site visits have found some appalling working
conditions:

@ 1,300 workers without any gloves skinning, gutting and
boning fish;

@ a workforce of 400 without regular pay or other benefits
who are told by text call when to come to work;

@ workers moving produce between temperatures of -15C
and +30C without any protective clothing or thought for
healthimplications;

@ an unofficial national employer agreement to bust any
attempts by workers to joina union, including sackings,
setting up anti-union structures and blackmailing workers
into leaving the union.

There is anothervital element to ITF/IUF programme —
the social and environmental dimension. There is much
discussion globally about the sustainability of fishas a
food resource. Unions will need to work with other
organisations to make sure that labour standards are
factored into their campaigns.

KEY OBJECTIVES

The ITF/IUF union campaigns will aim to:

@ neutralise anti-union and union-avoidance practices
within multinational companies in the industrial fishing
and fish processing sector;

@ exertinfluence and pressure on governments and
companies to combat illegal, unreported and
unregulated (IUU) fishing in conjunction with other
organisations and pressure groups;

@ press for ratification of ILO convention 188.
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CRUISE SHIPS

NEWRIGHTS IN UPDATED
COLLECTIVEAGREEMENTS

riginally created in 1994 to help ITF-
FABRIZIO BARCELLONA affiliated national trade unions
OF THE ITF MARITIME signing collective agreements for
seafarersinthe cruise ship sector, the ITF’s
OPERATIONS Miami guidelines were revised in 2011 and
DEPARTMENT are now part of the official maritime policy of

EXPLAINSTHE ITF'S [ ,
POLICY GUIDELINES ON The new guidelines take into account the

latest international instruments of
AGREEMENTS International Maritime Organization and the
COVERING SEAFARERS International Labour Organization. This will
ensure that collective agreements signed
WORKING ON with cruise operators are in line with the
CRUISE SHIPS. labour and maritime conventions.

In particular, the recommendations of the
Maritime Labour Convention (MLC) 2006 are
now incorporated into the Miami guidelines
and will provide seafarers with benefits in
respect of living conditions and contractual
terms of their collective agreements.

Importantly, now all workers ona cruise
vessel are defined as seafarers. This means
that contractual terms will have to be
harmonised, with benefits previously
enjoyed by the nautical crew now applicable
to all groups of workers on board —many of
whom in the past were covered by contracts
with different rights and obligations.

In addition, the MLC imposes strict rules
on working organisation and hours of rest,
creates a complaints procedure allowing
seafarers to report cases where collective
agreements are not complied with and
regulates the manning agencies that supply
seafarers to cruise operators.

The reasons behind the creation of the
Miami guidelines date back to the time when
the cruise market emerged as a highly
competitive and deregulated sector of
shipping compared with the rest of the
industry.

Seafarers working on cruise vessels

Paul Boxfreportdigital.co.uk

Nearly 92 per cent of the
seafarers in the cruise ship
sector are covered by an
— ITF-approved agreement.”
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formerly did not enjoy the same contractual
terms as their colleagues on other types of
ships. For example, the hospitality crew—in
the hotel, catering and related departments
—needed agreements to guarantee security
and decent conditions.

As aresult, the efforts over many years of
the ITF-affiliated unions in negotiating
agreements with cruise operators have
brought benefits to the seafarers that are not
limited to wages butinclude, among other
things:

@ better living spaces on board, such as
recreational areas designed specifically for
seafarerstorelaxin;

@ tours of duty and hours of work that take
into account the busy schedule of today’s
cruises;

@ special provision for pregnant seafarers;
@ better regulation of the manning agencies
system;

@ grievance and arbitration procedures that
allow seafarers to be represented in case of
anindustrial dispute.

The ITF estimates that by the year 2014
there will be some 302 cruise vessels
operating in the cruise market — 402 if
expedition and coastal cruise vessels are
counted.

The number of seafarers employed on
cruise ships stood at the end of 2010 at
193,000 at any one time. When those on
vacation, undergoing shore training, on sick
or maternity leave are included, the total is
between 250,000 and 270,000.

is found on Bahamian-registered

vessels, with approximately 58,000
seafarers, followed by 37,000 0n
Panamanian-registered ships. Next come
Malta (23,000 seafarers), Italy (21,000),
Bermuda (17,000), Netherlands (8,500),
United Kindom (6,000) and US (1,300).

Nearly 92 per cent of the seafarersinthe
cruise ship sector are covered by an ITF-
approved agreement based on the Miami
guidelines.

Seafarers working on cruise ships should
have their employment contact made
available to them at the time when they sign
on.

The ITF has undertaken to provide them
with a booklet of the collective agreement. In
addition, representatives of our affiliated
unions regularly visit those cruise ships for
which they hold a collective agreement and,
in some companies, there are appointed
union representatives on board who can deal
with crew problems.

The ITF and its affiliated unions do not
have a magic solution to all crew problems.
But we need your feedback onissues that
need to be addressed. Contact the unionin
your country or the ITF to help us to help you.

The largest deployment of such seafarers

www.itfseafarers.org
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EAFARERS

AND

THEINTERNET

AND MOBILE

AND SATELLITE
PHONES ARE
CHANGING THE WAY
THAT SEAFARERS
COMMUNICATE
WITH FAMILY,
FRIENDS AND THE
OUTSIDE WORLD,
ANEW STUDY
COMMISSIONED BY
THE ITF HAS FOUND.

increasing availablility ashore, internet access

remains limited at sea. So seafarers who can afford
to do so depend mainly on satellite phones for contact
with home.

Email is used more widely at home and in port, says the
ITF-backed survey, with 8o per cent of seafarers saying
they are able to use the internet on shore leave and more
than 95 per cent while at home.

These findings appearin areport, “Seafarers &
Communications”, commissioned by the ITF Seafarers’
Trust under the direction of Professor Erol Kahveci. Carried
out by London Metropolitan University’s Working Lives
Research Institute, the survey was conducted by
researchers in Belgium, Netherlands, Turkey and the
United Kingdom.

Over 1,000 seafarers from 58 different countries took
partin the study, the results of which were published by
the ITFin 2011.

Among the key findings are:

@ Some 8o per cent of seafarers, including 97 per cent of
ratings, said they had no access to the internet

D espite advances in digital communications and
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SEAFARERS AND

Cfonditions Ratings (no.=561) Officers (no.=368) While onboard, No o
. (]
of access to No access 379 (68%) 102 (28%) how dq you
email i : communicate
onboard | Yes, every crew member has a private email account 64 (11%) 88 (24%) with your family Ieellaefgrgrz?cfg?]?res 871 85
Yes, although | have no private email account 28 (5%) 103 (28%) members
Yes, | can send but cannot receive 63 (11%) 22 (6%) ashore? | Mobile phone 842 8
o - o (number of | calls
Yes, limited number of emails that can be sent 27 (5%) 41 (11%) 1
respondents: 1,023) .
Yes, but not allowed any attachments 34 (6%) 14 (4%) Mobile text 761 74
messages
Yes, but | do not use it 9 (2%) 3 (1%)
Telephone from
ports (phone box) 637 61
. Email ashore 594 58
Barriers to No. %  Useof No. %
communication internet Satellite phon
with the outside Access to communication X whileatsea | have no access to the 800 81 oﬁbeoarg phone 566 55
world while facilities 4174 (numberof  internet
onboard . respondents: Everyday 26 3 Gl el
(umbexof Cost of communication 685 68 991) mail aboart 457 45
respondents: ,007) Lo Couple of times a week 2
Finding time 426 42 . D Letters / postcards 29 3
Couple of times a month 12 1
Other 95 9 p ldont , )
None . Rarely / Seldom 9 1 communicate
I don’t use the internet 19 12 Other 14 1

Major

ITF surveyfinds bigincrea:

use —butaccessatsearemains

Internet access at the seafarers’centre in Apapa port, Lagos, Nigeria.

ITFSeafarers’ Bulletin 2012

- while at sea. Where access was available it was
expensive, they said.

® Onboard access to email has risen three-fold since 2007
but remains limited. Fifty-two per cent of seafarers, and 68
per cent of ratings, said they had no access to email on
board.

@ Limited access to email facilities at sea has increased
seafarers’reliance on satellite telephone communication.
@ The most popular ways for seafarers to communicate
with their friends and family while at sea was by phone
from seafarers’ centres (85 per cent), through mobile
phone calls (82 per cent) and via SMS (74 per cent).

@ Almost every seafarer uses the internet at home for
various purposes including communication, social
networking, news, bank transactions, downloading music,
movies and games.

@ Senior officers’ access rate to onboard email and
internet facilities is significantly higher than ratings.

@ Access to onboard email also varied according to the
vesseltype —forexample, 67 per cent of the seafarers on
board dry bulk carriers and 65 per cent on board general
cargo vessels had no email access at all.

@ Seventy per cent of respondents used social networking
sites. Facebook was the most popular, while 78 per cent of
Chinese seafarers used QQ.

@ Officers were much more likely than ratings to use the
internet, mobile phones and social networking sites,
whether at sea or at home. For example, 82 per cent of the
officers accessed the internet every day when they were at
home, compared with only 39 per cent of the ratings.

@ Ratings relied more often than officers on phonesin
seafarers’ centres or public phone boxes while on shore leave.

wwuw.itfseafarers.org



COMMUNICATIONS

While working .
onboard, how do you No. %
communicate with your eohone f
friends ashore? l:fgrgrg? c;?}rtnres 641 63
(number of respondents:
1,02 i
3) CMa?l}glle phone 615 60
Mobile text
messages 599 59
Email ashore 477 47
Telephone from
ports (phone box) 476 &
Email ashore 321 31
Satellite phone
onboard 242 24
Letters / postcards 97 10
| don’t
communicate 32 3
Other 8 -

ses ininternet
natchy

@ However officers and ratings had similar levels of
access to email when they were on shore leave.

ommenting on the survey findings, Professor

Kahveci said the impact of the internet in terms of

facilitating communication had been highly
significant. “The low cost of information, communication,
and interaction on the web offers trade unions the chance
to improve services and attract members,” he added.
“Unions can use the web to improve services to members,
aid inindustrial disputes, and strengthen the
international labour community.”

The survey questionnaire was prepared in English and
Chinese, but the interviewers included native speakers of
various other languages including, Greek, Hindu, Russian,
Tagalog and Turkish.

2 The ITF has made the
survey results and report
(left) available online in
its full form (in English
only) and also as an
electronic (and hard
copy) leaflet. They can be
seen at www.itfglobal.
org/seafarers/
communicating-with-
seafarers.cfm

www.itfseafarers.org

Keepingintouch
withyour union

ommunications between

seafarers and their national

unions were also probed in
depth as part of the ITF study.

What emerged was a strong
desire among seafarers to keepin
touch with their unions, which were
particularly important to them for
protection and certain benefits. But
their conditions of work meant that,
despite wanting to keepintouch
with their unions, they had a
distant relation with them.

Seafarers’ preferred method of
contact with their national union
was telephoning the office or
paying a personal visit. Contact by
email or over the internet did not
feature much. However, most
thought that the best way for their
national unions to contact them
was by email.

Reading seafaring-related
magazines and other publications
—and websites when on shore
leave —was very high. The ITF
Seafarers’Bulletin in particular
was regularly read by many.

In addition, a significant number
of seafarers knew about the
existence of the ITF Seafarers
website through ITF publications,
leaflets and posters, but their
access to it was rather limited. For
seafarers who visited the site, the
main attraction was reading news

about ships and seafarers, getting
general information about
seafarers’ welfare and news.

Over half of all respondents
were union members, butonly a
third of them were in regular
contact with their unions.
Awareness of the ITF was high,
with 70 per cent reading Seafarers’
Bulletin.

The best opportunity for
communicating with seafarers
was either when they were at
home oron shore leave. Some 40
per cent of seafarers said the best
way for unions to contact them
was by email, although ratings
marginally preferred a phone call.
Home telephone (29 per cent) and
mobile phone (18 per cent) were
the next most popular options.

Steve Cotton, ITF maritime
coordinator, commented: “These
results set us—and every
seafarers’ union—a challenge:
how best to serve workers who
spend a great part of their working
lives at sea. Thankfully the
technologies are there; the task is
to make sure they are as available
as possible.”

He continued: “We trust that
this research willinterest people
in unions and beyond. Potentially
it has lessons for the whole
industry.”

Theseresults set us-and
every seafarers’ union-a
challenge: how best to
serve workers who spend a
great part of their working

lives at sea.”
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Seafarers’ Bulletin

Listening to
JONIENS

ABIGTHANKYOU to all readers who filled out the
questionnaire about Seafarers’Bulletin in our last issue. It
really does help us to know what you think about this
unique publication—the world’s only multilingual
magazine for all seafarers, regardless of nationality,
religion, rank or type of ship.

We will study your responses carefully and make
whatever improvements we can as a result. Here are some of
the key findings:

* Over 8o per cent of respondents said they read
Seafarers’Bulletin to see what was happening to seafarers
around the world.

* Over 60 per cent said seafarers’ rights was the most
important part of the magazine.

* Over 80 per cent wanted to see more personal stories
from seafarers, interviews with crew members, perhapsin
the form of letters, poems, reviews etc.

* Half of all respondents received their copy of Seafarers’

Bulletin mailed to their home address. Nearly a quarter of
them got a copy from their union, onein five froman ITF
inspector.

* The favourite language was English, followed by
Russian, Tagalog and Spanish.

* Topissues of concern were pay, health and safety and
seafarers’rights.

issue of

We have scrapped our old mailing listand we're starting from scratch for our

2012issue.

Return thisform to us by post to:

ITF Publications, 49/60 Borough Road, London SE1 1DR, United Kingdom

email us at orders@itf.org.uk

or visit our website to subscribe www.itfseafarers.org/publications.cfm

Nationality .......cooveeeeiiii e Position/job title

Iwould prefer to receive the magazine (tick one box): in hard copy [ ]

This is what some of you said when asked
about your favourite part of Seafarers’Bulletin...

‘ ‘ I like stories about crew and
about conditions on-board and
stories about ITF actions. Successful
actions are something that
encourage people to join a union.”

‘ ‘ | like features on the world

fleet, ITF campaigns, alerts and
information for seafarers and other
safety and legal issues.”

‘ ‘ /ustﬁnd/ng outwhatis going
‘ ‘ Seafarers’rights —it’s of vital

importance forevery seafarer
to know his rights.”

‘ ‘ I especially like to see stories
about successful crew
complaints and how they were
resolved. Also stories about really
substandard ships that have escaped
detention until the ITF got involved.”

‘ ‘ I tend to read from cover to
cover. Piracy seems to be the
issue right now.”

‘ ‘ The favourite part of the
bulletin is the list of the
countries and ports with inspectors’
names and contact details so that any
Seafarers requiring assistance can
contact an ITFinspector for help.”

SEND USYOUR CONTRIBUTIONS

Half of those taking part in the survey said they wanted to see more
contributions from readers. We agree. So please send us your letters,
poems, stories, photos —anything you think might interest fellow

seafarers. Send your contributions to: ITF Seafarers’ Bulletin, ITF, 49/60
Borough Road, London SE1 1DR, United Kingdom or email:
mail@itf.org.uk. Please note that any items posted to us cannot be
returned, so make sure you have your own copy of any documents or
photo you send us. We look forward to hearing from you!

D e e PP e

Make sureyou get the next

electronically [ ]

Please state the language you would prefer to receive the magazine in (in order of preference):




MARITIME
ACCIDENTS

If your vessel is involved in a maritime
accident, then be aware that there are
international quidelines in place to
ensure that you are treated fairly if an
tnvestigation is carried out and/or it
vou are detained by a State following
the accident.

These guidelines are the IMO/ILO
Guidelines on the Fair Treatment of
Seafarers in the event of a Maritime
Accident.

© 5 The Guidelines require that seafarers
should be treated fairly by the port or

A4 wcoastal state, the flag state, the seafarer

o | state and shipowners.

_'."5 important that you understand your
(fights under these Guidelines so that if
,W.u are questmned or detained following

I you are questioned about & mantime accident ® if there is anything you do not understand:
involving your vessel: = ask the authorities to stop the questioning

W 1 you think it is necessary, ask for a lmwyer 'wrm“ﬂ" interpreter, if

before answering any questions or making

any statoments to port, coastal or flag State I is mportant to snsurs that you protact yoor intaresis
investigators since these could be used firal. Tharafore, tollow tha advica you recelve inom your
against you in future criminal or other legal coMmpany, iirion oF lavwyer, and importanthy, wWhon adyvisoed
procecdings 1o provide information, Bo truthiul with invéstigatorns.

® Contact your company and/or union for advice Protect yowr interadly follmving & wiaritine accident
and assistance Read (Du Fair Treafveat Cildelivag

B Make sure you Tully understand overything that Ko o Hahts
you s Rblced Wf-in douibl, aik, for adviel

More inforobation on the Fair Treatment Goidolines

can be fonnd ol wwwsitighbal ong/fairreatmant or
wnw.marieoc.orgfolrtroatmant
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The International TransportWorkers’ =
Federation (ITF) is an international trade .
union federation of transport trade — *-?u‘; ;

unions, representing 4.5 million
transport workers in 154 countries.
Foundedin 1896, itisorganisedineight  ~ "
industrial sections: seafarers, railways, \\&_”
road transport, civil aviation, ports, -
inland navigation, fisheries and tourism -*_f“! l..:
services.ltrepresents transportworkers 79
at world level and promotes their .
interests through global campaigning Q
andsolidarity.ThelTFisoneof10global Ghy
union federations allied to the |
International Trade Union
@ Confederation andis part of

the Global Unions group.




